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General terms and conditions for accounts
and islamic banking services

These (the “Terms and Conditions”) and any amendments thereof from
time to time shall apply to the Accounts and banking services and govern
the relationship between the Bank and the Customer.

The Bank shall notify the Customer when amending or adding an addendum
to these Terms and Conditions for the purpose of amending or adding any
additional terms and conditions for any type of accounts and banking
services that are not specified by these Terms and Conditions or for the
completion thereof (the "Addendum”) at any time but provided that the
terms and conditions of such Addendum shall not contradict with the laws
, the Central Bank’s directions and regulations and the rules and principles
of Islamic Shari'a by displaying the Addendum at the branches of the Bank,
on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the
changes stipulated in the Addendum if the Customer does not close all its
accounts with the Bank or utilizes any of the banking services within fifteen
(15) banking days of notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes
shall take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION

1. Definitions and Interpretation

11 Definitions: In these Terms and Conditions, the following terms
shall have the following meanings:

"Account(s)” means any bank account(s) opened and operated by
the Customer with the Bank in accordance to the rules and Principles
of Islamic Shari’a, these Terms and Conditions of the Bank and where
the context requires, shall include the Current Account and/or the
Mudarabah Accounts (either for a specified or unspecified period,
such as Investment Deposit Account, Saving Account).

“Account Opening Application” means the account opening
application (whether in paper or electronic form) in the Bank’s
prescribed format as is issued by the Bank from time to time and
signed by the Bank and the Customer or otherwise confirmed or
accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by
the Bank to provide any part of the Service or to support Internet
Banking or to operate or administer the Account, Card, PIN, TPIN,
SMS PIN or any of the banking services.

"ATM"means an automated teller machine, cash handling machine
or any Card operated machine or device whether belonging to the
Bank or other participating banks or financial institutions nominated
from time to time by the Bank, which accepts and/or dispenses cash
and cheques in addition to the provision of other banking services.

"Authorised Person” means any person including a shareholder,
director, officer, employee, agent or any representative authorised
by the Customer (whether in the Account Opening Application
or otherwise) to act on behalf of the Customer in relation to the
Account(s) and any transactions in relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank PJSC or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for
business in the UAE.

“Beneficiary” means the intended recipient of funds as transferred
by the Bank upon the instructions of the Customer via an ATM or
through the use of a Card or the other services offered under these
Terms and Conditions.
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“Bill Payment” means the payment of bills to utility,
telecommunications or other companies or authorities through the
Service or such channels as shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a
direct debit type to enable the Customer to access various services,
including but not limited to, cash withdrawals, payments for
purchases, other banking services and account related information,
from various interfaces provided or arranged by the Bank.

“Cardholder” means a customer or supplementary nominee on
behalf of the customer to whom a card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of sale
and other cash dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.

"Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s),
structured on the concept of Qard as per rules and Principles of
Islamic Shari’a opened and maintained by the Customer (lender)
with the Bank (borrower).

“Customer” means the Corporate Customer who is the account
holder named in the Account Opening Application and includes any
Authorized Person.

“Customer’s Instructions” means any instruction given by the
Customer to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the
Bank.

“Internal Shari'a Supervisory Committee” means the Bank’s
Internal Shari'a Supervisory Committee.

“Financial Transaction” means an entry or set of entries or
transaction causing movement of funds and affecting the
balance(s) in the Account(s), whether directly initiated manually,
automatically, electronically or remotely transmitted via the
channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank
other than “AED".

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN
and any other identification facilities in relation to the Service.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Internet Banking, issued by the Bank
in any written form or in the guide on the Bank’s Internet Banking
site.

“Internet” means a computer network consisting of a worldwide
network of computer networks to facilitate data transmission and
exchange.

“Internet Banking” means a secured Internet based electronic
service offered by the Bank which enables the Customer to connect
with the Bank via the Internet to undertake Financial Transactions
and Non-Financial Transactions with the Bank from remote
locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah opened and maintained by
the Customer with the Bank for a pre-specified period.
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“Investment Period” means a period of one, three, six, nine or
twelve calendar months or any other period approved by the Bank
as may be selected by the Customer in respect of the tenure of an
Investment Deposit.

"Investment Risk Reserves” means the reserve maintained by the
Bank of the Mudarabah Accounts Holders’ Share in the Profit in
order to maintain a certain level of profits and protection against
future losses incurred by the Mudarabah Account holders in
accordance with Clause 15.3.

“Islamic Shari'a” means the provisions of Islamic law derived from
the Holy Qur’an, Prophetic Tradition “Sunnah”, or binding authority
of the dicta and decisions of the Prophet Mohammed (peace be
upon him), ijma, or “consensus” of the community of Islamic
scholars, and the giyas, or analogical deductions as well as other
Islamic law evidence, as may be determined or deduced by the
Bank’s Internal Shari'a Supervisory Committee.

“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other
establishment supplying goods and/or services who accepts the
Card as a mode of payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party
provides capital (“Rab-al-Maal” or “Mudarabah Investor”) and the
other party provides its expertise, skill and effort in the investment
of such capital (“Mudarib” or “Mudarabah Manager”). Profit, if
any, is shared between the parties as per an agreed common ratio.
Unless financial loss (if any) is not due to the Mudarib's negligence,.
Infringement or violation of the terms and conditions of the
contract, it shall be borne solely by the Mudarabah investor while
the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 15, the Investment
Deposit Account and the Savings Account, and any other accounts
opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by
the Customer with the Bank which does not cause movement of
funds or affect the balance(s) in the Account(s), whether initiated
manually, automatically, electronically or remotely transmitted to
the Bank via channels made available by the Bank or transmitted via
Internet Banking services relating to the Account(s) and/or other
business activities with the Bank. This will include mail message
which will be treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a
Customer which may include, but are not limited to bank cheques,
bank drafts and telegraphic transfers.

"Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities
and any other banking services that may be provided by the Bank
through the telephone.

“PIN” means a private identification number issued to the
Cardholder which allows a Customer to access the Bank’s computer
system through Internet Banking, ATMs or other electronic services
provided by the Bank, and includes any PIN substituted by the
Customer.

“Prevailing Exchange Rate” means the spot exchange rate of the
relevant currency in the local or global exchange market (as the
case may be).
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“Prevailing Exchange Rate of the Bank” means the exchange rate
of the relevant currency in force at the Bank as announced in its
branches and/or website.

"Profit Calculation Period” means, in relation to a Mudarabah
Account, a period of one, three, six, nine or twelve calendar
months or any other period as may be required by the Customer
at the Account opening date and approved by the Bank, It is the
period in relation to which profits on the Mudarabah Funds shall be
calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general
pool maintained by the Bank (prior of the deduction of the
Mudarib'’s Profit Share) in order to maintain a certain level of return
on investment for the Mudarabah Accounts holders and increase
the rights of property owners in accordance with Clause 15.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed
Profits which shall be determined as per the rules applied by the
Bank and agreed upon with the Mudarabah Accounts holders.

"Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Savings Account” means an account, which is based on Mudarabah
and its profit shall be calculated based on the profit earned on any
balance maintained above the minimum threshold or average
threshold (as may be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank’s
branches and/or its website that includes commissions, fees,
deductions, deductible charges and expenses that are deducted
from, imposed or charged to the Account or due to the Bank for
the banking services provided in accordance with these Terms and
Conditions or for opening and operating Accounts or providing other
specific banking services, as may be amended from time to time by
addressing at least one month notice to the Customer prior of the
effective date of such amendment. The Customer shall be deemed
to have accepted such amendment if he continued in opening any
accounts with the Bank or benefiting from such services after this
period. This shall be done subject always to the Central Bank’s
regulations or ADIB internal policies. The Internet Banking fees may
not be included in the Schedule of Fees and the Bank may designate
another schedule for the same but they shall be subject to the same
rules applied on other services concerning the amendment of the
charges.

“Scheme” means the Card payment scheme operated by
Mastercard, Visacard or other similar entities and supported by UAE
Switch, GCC Switch or any other countries Switch.

"Service” has the meaning ascribed to that term in the Clause 17, 18
and 19.

“Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“"SMS PIN” means the identification number issued to the
Customer, which allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules
and associated documentation relating to the operation of a
computer system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer
or the electronic statement dispatched by the Bank to Customer’s
e-mail registered with the Bank based on selective period or it is
the statement obtained by the Customer via Internet Banking,
showing particulars of the Financial Transactions conducted under
the Account during a certain period, including debits connected to
various payments and transfers made through the Internet Banking
services, phone Banking, SMS Service and other banking services.
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1.2

“Supplementary Nominee” means a person nominated by a
Cardholder to use a supplementary card on behalf of the customer

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides
Interbank communication facilities worldwide.

“TAKHARU]J"” means the sale of the Mudarabah Account holder’s
common share in the assets of Mudarabah pool (and the general
pool), Profit Equalization Reserves, investment risk reserves and
others, and the amount obtained by the Mudarabah Account holder
shall be the return of Takharuj.

“TPIN” means a telephone identification number issued to the
Customer which allows a Customer to access Phone-banking and
other related services provided by the Bank.

“"UAE" means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer
who is/are assigned a Password, PIN and User Identification issued
by the Bank to acess Internet Banking on behalf of the customer.

“User ldentification” means the Customer’s Identification
number advised by the Bank to the Customer for the purposes of
identification within Internet Banking.

“"Weightings” means weightings or weights on which the
Mudarabah Accounts Holders Share in the Profit is distributed
among the Mudarabah Accounts holders (as defined in Clause 15.3).

Interpretation

Unless the context requires otherwise, the following rules shall
apply:

(a) Reference to any person including the Customer, the Bank
and/or any other persons and/or legal entities shall include their
successors and/or the permitted assigns of such persons.

(b) Reference to any person shall include any corporation, firm,
partnership, society, association, statutory body and agency,
whether local or foreign.

(c) The clauses and other headings herein are for ease of reference
only and shall not affect the interpretation of any provision hereof.

(d) Reference to a statutory provision includes reference to any
modification, consolidation or re-enactment of it for the time being
in force, and all statutory instruments or orders made pursuant to it.

(e) Words importing the singular meaning shall where the context
so requires include the plural and vice-versa.

(f) Words importing any gender shall include all genders.

(g) Where a word or phrase is defined, its other grammatical forms
have a corresponding meaning.

(h) References to “month” shall mean references to a Gregorian
month.

B. ACCOUNTS

2.
21

Opening of Account

The Bank may open Mudarabah Accounts for the Customer, and may
open Current Account for the Customer in the UAE if the Customer
is considered resident within the meaning and in accordance to the
Central Bank’s definition of the word “Resident” as may from time
to time be amended) and subject always to the laws of the UAE and
the Central Bank’s regulations without any contradiction with the
provisions and principles of the Islamic Shari'a.
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The Customer shall duly complete and sign (or otherwise confirm or
accept) the Account Opening Application and submit all documents
as are required pursuant to the opening of the Account, following
which the Account may be opened subject to fulfillment of such
conditions as determined by the Bank from time to time and shall
be agreed upon with the Customer. The Bank may either accept
or reject the Customer’s application at its sole discretion without
giving any reasons therefore in this respect. In case of acceptance,
the Bank shall sign on the account opening application for approval.

The Bank may upon the Customer’s request, and subject to the
Bank’s discretion and any applicable minimum or average balance
requirements or service fees, open additional accounts under the
Customer’s name. Unless agreed otherwise, each account shall
be deemed as being independent of the other Accounts and such
Accounts shall be governed by these Terms and Conditions and
shall collectively be referred to herein by the term “Account”

In case the Customer closes the account and does not receive the
amount of the credit balance in the account or the amount due
at the time of the closure, the Bank shall serve a notice to the
Customer to the address provided to the Bank to be present in
the Bank to receive such amount. If the Customer doesn’t receive
the said amount within one calendar month from the date of such
notice, the Bank shall be authorized to issue a payment order with an
amount equivalent to the credit balance less (i) the payment order
issue fee, and (ii) the costs of the registered mail, and to dispatch
the payment order by the registered mail to the Customer’s last
known mailing address as provided by the Customer to the Bank.
If the credit balance is not sufficient to cover the said expenses;
it will be transferred to the charity fund of the Bank. If later on the
Customer requests such amount, it will be paid to him from the
charity fund of the Bank if such fund maintains a sufficient balance;
otherwise, it will be paid by the Bank within 5 (Five) Banking Days.

Deposits and Withdrawals

The Bank shall accept deposits from the Customer in cash, cheques,
bank transfer or by any of the customary banking practices. Deposits
by third parties into the Customer’s account may be accepted
without any responsibility to the Bank, unless the Bank neglects,
infringes or otherwise violates these Terms and Conditions.

Subject to the Central Bank’s directions and regulations the Bank
may supply chequebooks, payment instruments and related
materials to the Customer in accordance with these Terms and
Conditions.

Subject to these Terms and Conditions, drawings from each type
of Account can be made by an Authorised Person by using any of
the modes made available by the Bank, including but not limited
to using the Card, withdrawal slips, cheques, standing instructions,
pay orders or electronic instructions, through the channels made
available by the Bank, including but not limited to point of sale,
branches, Internet Banking, ATMs, mobile banking, Phone-banking
or by such other modes or channels as shall be made available by the
Bank from time to time subject to:

(a)the specific features, restrictions, terms and conditions
applicable to the relevant Account; and

(b) the Bank’s maximum daily withdrawal limit permitted by the
Bank and fees or charges for the relevant Account, shall be as
specified in the Schedule of Fees.

No amounts shall be credited to the Customer’s Account until
the Bank has received the amount in cash or its equivalent. Upon
accepting negotiable instruments under realization, the Bank shall
act as the Customer’s collecting agent and assumes no responsibility
for realization of such deposits unless the same is due to the Bank’s
negligence, infringement or otherwise violation of these Terms and
Conditions.
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3.8

4.2

4.3

4.4

(b)

The Bank may convert all foreign currency deposits or transfers to
the Account at the Prevailing Exchange Rate of the Bank for such
currency at the deposit or transfer date.

The Bank shall have the right to freeze or suspend operation of
the Account and to refuse all or some of the deposits, credits and
withdrawals if the Customer is in breach of any of these Terms
and Conditions or if (i) any instructions given to the Bank are
ambiguous, conflicting or not acceptable as per agreed upon or
announced with the Bank ; (ii) if the Bank suspects that there may
be any fraud or illegality in any transactions (including, without
limitation any breach of the Central Bank regulations relating
to money laundering); or (iii) if the Bank requires any further
instructions, information or documentation, in form and content
satisfactory to the Bank but the Customer has failed to provide the
same or (iv) if such instruction is issued by the Central Bank or any
other competent authority.

The Bank shall be entitled, in its sole discretion, to refuse any
instrument or deposit and/or limit the amount permitted to be
deposited and/or return any deposit or any part thereof at any time
and from time to time.

The Bank should accept the Customer’s instruction allowing a
third party to withdraw funds from the Account, but only if such
instructions are in a form acceptable to the Bank and on the
condition that the Customer shall indemnify the Bank for all actual
damages that may be sustained by the Bank as a result of executing
such instructions, as herein provided or otherwise as required by the
Bank.

Collections and Remittances

Bank cheques and negotiable instruments drawn to the order of the
Customer and deposited (by such mode as shall be made available
by the Bank) in the Account shall be accepted as collection items,
unless agreed otherwise by the Bank and in accordance with the
banking practices prevailing at Islamic banks operating in the
UAE. The Bank has the right to reject cheques, drafts or any other
securities drawn to the order of a third party. The Bank maintains
the right to debit any Account with any unpaid and non-collected
items in addition to the Bank’s charges, without assuming any
responsibility in case of non-collection of such items, unless the
same is due to the Bank’s negligence, infringement or otherwise
violation of these Terms and Conditions.

Drawings against cheques under collection shall only be allowed
after their actual realization. The Bank shall have the right to refuse
to honor any cheque, instrument or instruction if the signature
thereon or any entry, alteration or endorsement thereon is not
acceptable to the Bank or if the funds available in the Account are
insufficient.

The Bank shall pay the actual amount of telex/SWIFT transfers or
the bank drafts/cheques received in favour of the Customer after
deducting the announced banking fees/charges and commissions
incurred by the Bank.

In the event the Bank agrees to accept bills, cheques, drafts
or instruments drawn on banks outside the UAE (the “Foreign
Instruments”) for clearing or collection, the Customer irrevocably
and unconditionally acknowledges and agrees as follows:

the clearing or collection of Foreign Instruments is dependent upon the
laws and practices of the country or state in which the drawee bank is
located;

the Bank may accept Foreign Instruments for clearing or collection
at its absolute discretion and solely as a facility to the Customer at
its request from time to time. The Bank reserves the right to refuse
any Foreign Instrument at its discretion or to return any Foreign
Instruments at any time;
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the Bank assumes no responsibility for the realization of any Foreign
Instrument deposited with it or for the value given by a foreign bank
or for any mail or communication delays, loss of mail or courier,
operating errors, clearing system delays or losses or for any charge,
expense or loss, unless the same is due to the Bank’s negligence,
infringement or otherwise violation of these Terms and Conditions;
and

(d) In certain countries, the laws and/or regulations related to
clearing of cheques may be with recourse and, even when funds
have been made available, the drawee bank may return the cheque
or recall the paid up funds subsequently.

The Bank shall credit all the incoming remittances and negotiable
instruments of the Customer into the Accounts in the currency of
such Accounts unless the Bank receives contrary instructions from
the Customer. The deposit shall be at the Prevailing Exchange Rate
of the Bank on the same day of deposit.

The Bank shall have the right to reject to pay for any draft or transfer
if the name of the beneficiary and the Account number does not
match the Bank’s record or for any other reason.

All the transfers affected by the Bank according to the Customer’s
instructions or otherwise undertaken by the Customer shall be
at the Customer’s expense and responsibility, and the Bank shall
not be responsible if the amounts credited to the side of the credit
balance in the Customer’s accounts are lower than required due to
the charges or decline in value, and the Bank shall not be responsible
if the Customer was unable to avail other funds on account of any
restrictions issued by the concerned authorities.

The Bank and it correspondents, in cases other than the negligence,
infringement or otherwise violation of these Terms and Conditions,
shall not be liable for the consequences of any irregularity, delay,
mistake, telegraphic error, omission or misinterpretation that
may arise, and from and against any loss, which may be incurred
through its correspondents failing properly to identify the persons
named in the instructions or retailing the funds, should the Bank
or its correspondents deem such retention expedient, pending
confirmation of the identity of any person or of the above
instruction by a letter or otherwise.

In the event that all or any of the transfers is unpaid and refunded
to the Bank, the Customer shall only be entitled to claim the value
thereof at the prevailing buying rate of the day when the refund
takes place. The refund shall not be effected until the Bank has
received definite advice from its correspondents that the funds are
unpaid and that the original instructions have been cancelled.

The Customer may be required to complete forms provided by the
Central Bank when depositing foreign instruments drawn in certain
countries or in certain currencies.

Please be advised that, as per Central Bank guidelines, credit to
accounts held in banks operating in UAE will be affected solely
based on the beneficiary IBAN. All other information provided such
as the beneficiary name and other details will not be used.

Statements

The Bank shall periodically provide to the Customer statements of
account by post or electronic mail at the Customer’s last known
mailing address as provided by the Customer to the Bank or the Bank
shall provide the Customer with access to retrieve the statements
of account from the other channels made available by the Bank,
including but not limited to its branches or electronic banking
channels, subject to any service fee specified and announced in
the Schedule of Fees. The Bank may, in its sole discretion, vary the
frequency of the statements of account by notice to the Customer.

In the case of non-receipt of a Statement of Account, the Customer
shall notify the Bank of such non-receipt within thirty (30) banking
days of the end of the period to which the Statement of Account
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relates. In the case of discrepancy in any entry or balance shown
in a Statement of Account, the Customer shall notify the Bank of
such discrepancy within thirty (30) banking days of the date of the
Statement of Account.

The Customer shall be deemed to have received the Statement
of Account and have irrevocably consented to the correctness of
the entries, the balance shown therein, and the calculation and
distribution of profit made, if any, or deduction of charges, fees or
commissions and the Customer shall waive any right to challenge
the transactions, entries or other dealings on the Account and shall
be deemed to have accepted the same unless:

(a) In the case of non-receipt of the Statement of Account, the
Customer has notified the Bank within thirty (30) banking days of
the end of the period to which the Statement of Account relates;
and/or

(b) In the case of discrepancies in any entry or the balance shown
in the Statement of Account, the Customer has notified the Bank
within thirty (30) banking days of the date of the Statement of
Account and such notification has been agreed and accepted by the
Bank.

Unless the Customer gives notice in writing (or by such other mode
acceptable to the Bank from time to time) the address set out in
the Account Opening Application shall be deemed as the approved
address for the mailing of all letters, notices, advices, statements
of account or other notification (legal or otherwise). The Customer
shall immediately notify the Bank in writing if there is a change to
any of the Customer particulars set out in the Account Opening
Application.

The Bank may stop mailing the advices or statements of account
if they are returned undelivered, consecutively on two or more
occasions, until such time the Bank is provided by the Customer
with an alternative address for mailing the statements.

The Customer shall have the right to ask for an additional copy of
the Statement of Account at the Customer’s own expense as per
the charge specified and announced in the Schedule of Fees.

Standing Orders

The Bank shall accept requests for the execution of any standing
order from the Customer provided that the Customer shall have
sufficient balance in the Account in the due date(s) for the execution
of such orders. The Bank shall not be liable for any delay or error
in the dispatch or in the transmission or for any error on the part
of the paying bank or any of its correspondents. The Customer
acknowledges that the Bank shall not be liable for such delays or
errors unless the same are due to the Bank’s negligence, infringement
or otherwise violation of these Terms and Conditions and the
Customer shall indemnify the Bank for all actual loss, damages
and expenses incurred by the Bank as a result of the execution of
the standing orders given by the Customer, including legal costs
incurred by the Bank as a result of claims or actions against the Bank
in relation to any standing orders issued by the Customer.

The Customer authorizes the Bank to debit the Customer’s
Account(s) for any and all charges and costs charged and/or incurred
by the Bank as a result of executing the Customer’s standing orders
on the account (or any other accounts).

The Bank at its absolute discretion, without any prior notification to
the Customer or any other legal process, shall have the right to:

(a) Not execute any standing orders where there are insufficient
cleared funds available in the Customer’s Account to process such
standing order.

(b) Prioritize the execution of the standing orders over any
other payments whatsoever such as cheques presented through
clearing and cheques due to be presented or other payments to be
withdrawn from the Customer’s Account.
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All amendments for and cancellations of standing orders shall be
in writing, through the Bank’s prescribed form and presented at the
counters of the Bank more than three (3) Banking Days prior to the
execution of any standing order that was originally instructed by the
Customer to be executed..

Instructions

The Customer shall be entitled to request the Bank to act upon
Phone banking, Internet Banking, SMS Service, e-mail accompanied
by electronic attestation certificate, (or such other electronic
means acceptable to the Bank from time to time) with regard to
the Account(s) and/or the banking services and/or the banking
facilities, including without limitation, funds transfer to, from and
within the Bank, breaking of deposits, rollovers , settlements of
deposits, signing and sending any applications, facilities agreements
and documents.

The Bank has the right, at its sole discretion, to process or refuse
any instructions given by the Customer, if the Bank may incur
a liability in carrying out the instruction or any part thereof, or if
carrying out of any instruction will result in a breach of any law or
regulation or otherwise be prejudicial to the Bank’s interests; or if
the Bank is prevented or delayed directly or indirectly from acting
on the instruction by reasons beyond the Bank’s control.

Otherwise than by the Bank’s wilful misconduct, negligence or its
violation of the Terms and Conditions, the Customer shall release
the Bank from any indemnity and hold the Bank harmless from
and against all actions, suits proceedings, actual costs, claims,
demands, charges, expenses, losses and liabilities however arising
in consequences of, or in any way related to the acceptance by the
Bank of the Customer’s instruction.

The Bank shall be entitled to act upon any written instructions
received from the Customer or any Authorized Person for or on
behalf of the Customer.

The Bank may record the Customer’s telephone conversations or
instructions with the Bank. Such recordings will be considered valid
and binding on the Customer.

Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless
against any actual damages incurred by the Bank in respect of any
amount, which is blocked by reason of the compliance with legal
requirements or under instruction from the Central Bank or any
other competent authority or for any claim of the Bank on the
Customer.

Erroneous Entries

In the event that there has been any error in entries posted to the
Account by the Bank, the Bank is automatically authorized in its
sole discretion to process relevant entries or adjustments to effect
necessary corrections. The Customer does not have the right to
claim the value of any deposits into the Account posted in error
by the Bank. The Customer agrees that the Bank holds the right
to unilaterally claim the amounts posted in error, either from the
Customer or directly from the Account, and debit the Account
accordingly. In the event of such claim/s made, at any point in
time since the commission of the error the Customer is obliged
to immediately reimburse such claim/s in accordance with the
instructions of the Bank if required.

Fees and the Banking Services Charges

The Bank may debit the Accounts with, and the Customer will on
demand pay, any charges, expenses or commission payable against
the banking services rendered in accordance with these Terms and
Conditions and the banking facilities extended to the Customer at
the banking charges and Commissions specified in the announced
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Schedule of Fees. Such charges, expenses or commission may be
debited directly by the Bank to any account.
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12.  Accounts in Foreign Currencies
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that the Bank shall not be held responsible for any exchange losses J"_‘ U'C 99 Dtug:"j't:u - v ‘J‘O ° J_Q"Q‘J‘J; erq__J.
that the Customer may incur when transferring any amount UL U0 &Lioglddgniaic JolriollLarai) Wil octo)n
from its foreign currency accounts to another currency accounts  L=aljelJi gy pd Lo Gl dloywbluun ol dpyinlld o]y
unless the same are due to the Bank’s negligence, infringement or |3 a.ola alllg gy il 03 el Alidiae of o) 1ndi gf el il a<i o]
o:hﬁrw(i:se violatilor:1 obf these Terr;s and Condditions. Thhe currency 1y iy gn uaid ol olziall Cad U0 jony g
of the Customer’s debt may not be converted to another currency sl ol LA 050 Lud Utoaill Ug_ay Ul b tivg Ul
without paying off the debt and on condition that the conversion in i ) o
this case shall be made at the Prevailing Exchange Rate of the Bank Jgadllehal o
when the conversion is made.

12.4  The Bank is entitled to refuse to issue cheque books for the Current Aol Wlliual Gl 13loa jlan] yao0) po Gl clill 4-12
Accounts in Foreign Currency. The Bank may issue Cards for ~©a-aJWlolacliipnyul U—f‘f’%g Aol ol o=l qf‘w'
Accounts in Foreign Currency to be used for cash withdrawal from ~ 0l-aJl0kasl o yadiluaulivlloc oo L‘_’.‘Jw” e a—

ATM and purchases at point of sale. el o6 ol VI

12.5  All Deposits made at a currency other than the currency of the  Laljgaio iy uluwalldloc p e il osyUg Al o illulelyyldols 5-12
Account shall be converted to AED first and then from AED to the ;= uyel Jagulunalld loe bl oli (o9 SJqTQ_'JIJLo;JI ooyl o]
currency of the Account at the Prevailing Exchange Rate of the Bank Lyl sgelighsaJajbumlloy nil
at the time of depositing.

12.6  All Deposits in the Account in Foreign Currency through ATM shall o Ul Loy oIVl wlalljlas pie ulwall p o Ulelyll & toa U] 6-12
be in AED. oY)l

12.7  Allwithdrawals from the Account in Foreign Currency made through o -l duin I Wil oslyuwblallgo duadilvlga i tos 7-12
Card within the UAE shall be in AED only and Prevailing Exchange ~ -2)2JUUg-A56aaiollA=livhlodlddgs Jala dslayllosiwl
Rate of the Bank in respect to withdrawal by Cards shall be applied ~ UP9-22eLill saJAolilopnlliz 1w §-uhio g n 6o uililoll
when debiting the Account. e e L

12.8  Allwithdrawals from the Account in Foreign Currency made through o -l duin Ul oIy bl o Auadill wbgn wll Eton  8-12

the Card outside the UAE shall be in the currency denomination

dlo=JUygAi 6 Aol Ayl ljloVl dga @)la dsln gl Jloiiwl
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prevailing in country of withdrawal and Prevailing Exchange Rate
of the Bank in respect to withdrawal by Cards shall be applied
when debiting the Account unless the ATM provides a facility of
dispensing the requested amount in the same Foreign Currency.

13. Illegal Funds

The Bank shall be entitled to freeze any funds in the Account or
take other action necessary if the Bank believes the funds to have
been obtained other than through lawful means or arising from an
unlawful transaction. The Bank’s judgment in this respect shall be
conclusive. The Bank may also report any money laundering, illegal
and/or suspicious transactions in the Account to the authorities
within the UAE or abroad. The Bank shall comply with all anti-
money laundering laws and regulations in force and applicable to it
from time to time and may at its discretion call for additional details
or information on the Customer and/or the Accounts and provide
the same to regulatory authorities involved in the said operations.
The Bank will not take any responsibility for delayed execution of
transactions if the information called for is not provided by the
Customers in time.

C.TYPES OF ACCOUNTS

14.

Current Account - Qard

ADIB &) 5o

2w @i oliyg i d oce Lags olii o il ddgall poo a5l
oeaAlla icd sUaylvlga wuyngnAagel idlhsa A olillwog nll
&wlmuwwmwlwljm 10gy od Louluunll(yo

Llwnldloc yu 9iyug lingll

digiléll 11é lg.oll 13

3l 5910 elpa] Sl ALl gl a6 Ulg-ol Al foniel il g o
ol tiqgils ;1 J5lungy Layle Jg_nall oo Jlg_oll Ul elidl A &icll3]
Lizhsungasllla ayelidlsl) ig.0igils pue dloe (e Wil
e lloe gl/g Jlgol uaA i diloc AT c SLlel il A0y LoS
ol abh wlal i pJlulwadl oo dagite Wliloc gi/g duigils
daolao adlglg Ulgd & ony el idlo)ilg. 62 Aioll d sl tilLoyl
Aif0)9 1AV L 69 o Atle Jg-s80ll dyjling 83 ol Jlgoll uA_uj
ol Bloglso of Jnlei ble Jgnallu lh yalaliojlis @ og
ol Wlogl=oll of Jpnleill el i poyadig ubluall gl/g Jolsioll e
el il J_oni)Ud.6j0-a30ll bl ilolUdtizoll A toaiill vlal il
8T oac AU oo Wlilo=l A 1015 o6 J AU Ue duo§ Lo dl

g Lol 6gJl o6 Utlol=ioll o Guglinoll tiloglzoll

wulwall lgii @)

Al -Gl wlwall -14

141  The Customer, as lender, shall deposit, the credit balance in the . P .
! ! ' LaJlulwallo o ydia ngilna aion) (=ioll 1-14
Current Account as a benevolent loan granted to the Bank and @ u T U—j - Y ] J'Q‘o. d—o EJQ—J
is guaranteed by the Bank, on which no profit, any other form WHQ‘M@WC%UWQMEWUMUGM
of return or contingent, even as a common practice, benefits ~ JWB bl U o LAl da i sl gl elyl dl gl sl yny o le
is payable on the balance of the Current Account. The Bank  anj& o) ylelidlaasiyg.Loje glgtng)iiioll & olioll gl Ajlgsl
un?elrltakes tc;pay ar:]y an?)ounts ouLsta(r:ldingin the CurrelntAccoun; JolRioll 1487 6Lelio S o wlinll A ic Jols JAiiyslall lwall
in full upon demand, subject to the Customer’s compliance wit o < e < PR
o . dc IJlgoVl & 1on Jlodiwlel illg.ola _allg lngyaiijlod ay
these Terms and Conditions. The Bank may invest all amounts O—O ) 3@ dq—? o= L ofe 9529 R
outstanding in the Current Account in such manner as the Bank, ~6-09 {=wlio cLlliLaly ol daphlyasial glallobwal
in its absolute discretion; deems fit. All returns on such investment il LinJla Lon jlodi wllA o A Slge & ton Ug-Aigug-Lnollojlin
shall be the Bank’s own property and the Current Account holder  wlunnl & nAyg.Laio liabuluuallu aln J_olzicll @ai g\
shzll not re;eive any parbt Ihereof. The Currl;enlt Account shall be [ j( 66 1npln1gio of A APl o LusUl A allGllio) ylall
subject to the minimum balance or average balance requirements . - . ; .
. . L Lwaliain Lo . =ioll a_le GLajVl o iy
as may be agreed on with the Customer from time to time. If the U'cu - Jd?pd ] U-Dq Jo &0 i © . -
Customer’s Current Account balance falls below the minimum ?MlMﬂlwwlum‘uwlwwwuﬁmml
required balances, the Bank shall charge the monthly fee specified Al Wbl aiovlilljgag.UlzollPgiwplJgan 033 aoll
in the Schedule of Fees announced by the Bank. The Bank may .dJlaJloa o ,09.1AU 1 89 (ol idl Lale @ olg)dpia (G|
aﬁcept tkofopen Current Account iE Foreigr;1 Currency prro;ed by g Hinful a2y oblunall pla alg g g)lall uluwall Gole ()
the Bank from time to time, in such case, the terms and conditions . o . . )
. . L ' Al AVl oA aVlg lng il &ton
of Accounts in Foreign Currencies and all other related terms shall Rt 9729 029
apply on the Current Account.
14.2  Withdrawals from a Current Account shall be made in accordance ~ J—13.3-3 2 i1lJ L6069 $)lall Wlwall (o Wlga wll elp o] oiy  2-14
with Clause 3.3. Deposits in the Current Account shall be accepted ~ &JL29 U2 ELII €910 Eton b G)lall wliuall oo Ulell
in all branches of the Bank in and outside the UAE by cash, transfers, ~ 919-2-1iLo WAL ol Willygaj dlniwlgy ol 1a-8j 62 adoll sl wi)Loll
cheques drawn on the Bank's branches or local banks or through the W=Vt 0l-2Jl6fanl IS Uo ol dilno dg b oude ol eLitll €916 Ode
Bank’s ATMs or in any other means approved by the Bank. Libald) §paldanb sbghel il ds il
143 The Bank shall have the right to refuse to pay any payment orders ~ 9J)-20 Wl LD ol &63 olol dfala A o) o G JlcLidlello) 3-14
or cheques written on forms other than the Bank’s forms, without CLils ddgg o dulygayel Jag CLLﬂléaLMUiLQ—héJG?L:w o-le
any responsibility whatsoever on the part of the Bank. LlilgSte ule
14.4  The Customer shall draw cheques and issue orders and instructions 42U loyl=illg JolgUl Janlg wla il i Jolioll pjil) 4-14
in Arabic or English languages. The Bank shall not accept cheques, =~ Wlotl=ilg ) olgVlg W sl el il 1) U9 .djaill gl A=l
orders and instructions written in any other language. ol b o)aoll
14.5 The Bank shall have the right, without any obligation, to honour  d_o16 ,le G_8alnoll o (e pIUl 5l Uga)) @l el ifiel Loy 5-14

the value of cheque or other negotiable instruments (in accordance
with the rules and principles of the Islamic Shari'a), drawn on the
Current Account even if this were to cause the Current Account
to be overdrawn. The Customer undertakes to pay or repay all
the due amounts in the Customer’s overdrawn Current Account
immediately upon the request of the Bank.

53109 rola_al L86g) Jglaill d_LéJl s AUl wlai sl of el il
Aoy 1h]odn glalluluwall pde dugaiollg (Aol dsy il
A axijg.glallulualla pnj e )i &dlo La w ol Badw foll
Wa iAol e Auga i)l 49T el EJloll Eton dla iy JolRioll
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14.6  The Bank shall have the right to refuse to pay the value of the  Jolglgulgn wllguila il G 018 Al w A o) b Galleligicllo) 6-14
cheques, drawings and payment orders drawn on the account ifthe | )¢ a6 (1 51aJl A Pl LA 13] )Ll il bole Gga o)l oAl
!Jalance i; no/: sufficient, elventi}: tl'&e Ctustomsr has credit bzlaq:;: 6 Al Blls Gl b Lolglo A tn) J_oleiol ULS 3] Lin WL
in any other Accounts, unless the Customer has prearranged wi . A L o . o o
the B);nk in writing to cover the amount of chques, or a%ly other o uwlmwumwl d_olS_LoJ|UOQ_0_J rDJ,LO u‘“’”
withdrawals from any of customer's current or saving accounts with  ““-¥l$aJddol=iell s alubbindilyoialdgatio fuod
the Bank.

14.7  The Bank shall have the right to accept from the Customer any stop LAl ala w6LéY LLLb sl Jol=ioll o J1&) Ul p-o @ allelill) 7-14
payment of cheque in case it is lost or in case of the Customer’s L0 UlAlwoL K Alp-o 9l Joleiollyull ol gl Lailato Jla o
bankruptcy or in other circumstance as shall be allowed by law and P U=l ldldle §-0lg) Los 9l Ugilelivi 2901 A ¢g0-Llo 00
agreed by the Bank. However, the Customer will bear any actual LS p-0 w)wwbqjlf—nlq J"L“Dq—”d—c‘g“ d—owl
loss, damage and cost (including legal cost) due to these incidents A0l i (A gl e Ja L

14.8 The Customer shall take due care of the chequebook, and shall ~ U-02149 WAL 103 Alon] Aojilldliell Ja b Jolsiollojdl 8-14
bear full responsibility and liability in respect of the issuance and ~ J—i=49 Wl Al pladi wig Jlan] uagniy dded uioll Jols
use of any cheques and shall be responsible in all cases arising out  glvulap iy 163 a8y 1w (e Lilii o UIOULAN & 105 -6 Vgd 1o
of theft of the chequebook or the misuse thereof or of any of the  lJa 0 lojd 1o dioAiollwlaiillUo uﬁiU—C ol WolaAi 1wl 6=Luw)
cheques contained therein, including forgery, regardless of whether  6)9_430Jl laAi 1wl .1 dla WAl ol 13] Loc LA DI UA_y 1 ojill
the aforementioned misuse was committed by any employee(s) of  5i J 1610 of U ol=iol ()tili (1L01Ag0) & g0 i L (Lo ol cl
the Customer or by any other person. '!'he Cus‘Fomer shallsustainall 5 1591 0) ilig UILAUI L blge Eton Jool=ioll Joni) Al uas i
the consequences of the default and |nqemn|fy and ho!d the Bank Jool=ioll (0119 > aleill Eian Vo Aiee) e dAblAolg CLiLI
.harm.lgssm all respects. The Customer will promptly notlfythe Bank Siw gl el il Aoy w ol Ula_B6) 0l s_Leg Luna el idl LA AL
in writing of the loss or theft of any cheque or payment instrument . o y i . e £ o

- Wla Gralalg 09 for whhimgular i dylel idhodla iy Ulg &0a
and will return to the Bank or destroy any unused cheque, payment N A T P e U
instruments and related materials when the relevant Account is "~ roq_cuu K U'LQ'OJ - @ mq'ou_m'o e ]
closed. The Customer shall not give any of the chequebooks to any roj-ilig ;%“JU “DHQ Sl }’Jluwl J"LD? U-o .l U‘OL?'LOJI 022 0
third parties. The Customer shall immediately inform the Bank in 102! 404w 9lUlh20 2 e g0l ole Lhs el il b Jolzioll
writing, upon the loss or theft of a chequebook, in the absence of ~ UL0 oVl el il EALLJol=ioll LS oac JLa 09 Wlh i
which otherwise the Customer shall bear all the consequences in QolaAiwleqwdJla oo L blg=ll Eton Joni) Jolioll
cases of its misuse.

14.9 The Bank has the right to refuse issuing a chequebook to the  J ol=iollaJlalwlayii J_'Lm\;ijlg_nlm_mg_o@_gﬂd_mmum 9-14
Customer, without giving any reason. Wl 53 09ay

1410 The Bank has the right to close the Current Account and to cause  o_wl &g Lde Jo=llg Gjlall ulinall G\e] ooo @l elidlel oy 10-14
the Customer’s name to be blacklisted in accordance with the 63 olill 5ja )0l O)noll Algl Lé6g clag il A ~j\l ble J_ol=ioll
regulations of the Central Bank in force from time to time. i LAY 69 (o

1411 The total amount of cheques drawn on the Current Account but il e dugn gl siil bleayl & liodl A jy VT ay 11-14

not yet presented for payment must not, at any time, exceed
the available balances on the Current Account and available for
withdrawal. The Bank is not obliged to honor cheques drawn against
unrealized or un-cleared payments into the Current Account. The
Bank shall collect a charge, which is specified in the Schedule of
Fees, on any cheque that is returned unpaid for lack of funds and
on any cheque deposited for collection before a period of its due
date which is the period specified by the Bank at the time of the
deposit of the cheque taking into consideration the Central Bank'’s
regulations and directions.

e 189 T (0 Ayl pin Gl Laoya 8oy rod oillg Lol
eLivll ode pud waonll polgiolig iladl bl oo Uil auayl
ot rpd Wl oa Jabo duga ol lta il e A éanol rol il \__57
o) e el il Jnng.glall ulwnll oes Lainlé o gf Lavig i
$lo-Leg UlgoUlua 8t i) mgasaclay] oo el sl o-le
62 0l LA ABLEAT 1l AU o 620 U8 Jnaill delay] oy ely b
L0231 npllowyllg ag el Elagl e g el ivh J16 (o 6332 noll

WSiALoll o nolltloylsig dohil 6lelro &o gl Jgan

15. Mudarabah Accounts dujlao)l s -15
151 Qualifying Accounts [Alagollvluunll  1-15
Only Mudarabah Accounts which satisfy the minimum or the ol a1l Ldalla allalilnio) p-9) Ul dylao)l BUls s
average balance requirements as agreed upon with the Bank shallbe 63 1~gJlUlunadlael idl & o a e @ Qiolla tnplln 1ugiolla Al
the Qualifying Accounts for receiving profits of the profits accrued.  Jig_ing a_aJl Glg.d 880l 2Lyl o elyi bde Jgnal d_Lagoll
To the extent and for the period any Mudarabah Accounts do not ;31 Al Wlulinios G yliodl Wbl Lauo oe0i ¥ ool 64 1ol
meet the minimum balance or average balance requirements, such Uil el 15 Olo o unill I wgioll Aol of Aunyll

Accounts shall: ' ’ i i
(a) be subject to the charges and fees specified in the announced . . o
Schedule of Fees; and 9:lzoll ol Jors o 8aaa0l ol Latle uases ()
(b) not be entitled to any returns regardless of the nature (including 6 LoJ) Lavieuln Ciilh Lodo A dlge dul pob @n Lad ygay il (W)
profit). (el ela

15.2  General Terms of Mudarabah Accounts QAo wblal dolellplanll 2-15

(a) Under a Mudarabah Account, the Customer as (the “owner of
funds ") or “Rab-al-Maal”) authorizes the Bank which accepted
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such authorization (as the “Mudarib” to invest the Customer’s
funds deposited in the Mudarabah Account (“Mudarabah Capital”)
through a designated Mudarabah pool or General Mudarabah
pool or any other Mudarabah pool as may be determined by the
Bank according to the provisions and principles of Islamic Shari’a
in such manner as the Bank, in its absolute discretion, deems
fit. The Mudarabah Capital owned by the Customers holders of
the Mudaraba Accounts (“Mudaraba Accounts Holders”) in the
Mudarabah pool capital (“Mudarabah Pool Capital”) and the owner
of the funds has authorized the fund manager to mix the Mudarabah
Capital with its own funds of the equity rights, balances of the of
Current Accounts, other accounts deemed as Current Accounts and
others in which the Bank is authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital
except such amount necessary for the obligatory reserve and for
the purposes of cash liquidity as prescribed in the instructions of
the Central Bank. If the amount necessary for the purposes of cash
liquidity is invested and generated a profit, such profit shall be
treated as profits accrued on the Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah
Accounts in accordance with Clause 3.3 except the Investment
Deposit Account the withdrawal of which is subject to specific
conditions in accordance with these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account
shall not be guaranteed by the Bank unless in cases of Bank’s
negligence, infringement or otherwise violation of these Terms and
Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain
the profits of finances or investments determined to be retained
by the Internal Shari'a Supervisory Committee due to violation of
Shari'a principles in the execution of the finance or investment to
be dispensed in charity as per its instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank
to provide exemption from the profits, financing amount in the
philanthropies, if necessary, or for commercial purposes including
the prizes for premature payment as may determined in all cases by
the Internal Shari'a Supervisory Committee.

Investment and Allocation of Profits

(a) The Mudarabah Pool Capital shall be invested by the Bank in
a joint investment pool the(“General Pool”) on which the funds
of Bank’s shareholders in terms of equity rights, credits of Current
Accounts and credits of other accounts deemed as Current Accounts
and may include the funds authorized to be invested by the Bank on
the basis of Investment Agency (as may be applicable in the Bank),
a partnership relation (“Partnership”) is established between such
funds and the Mudarabah Pool Capital and constitute together a
(“Partnership Capital”).

(b) In order to calculate and allocate the realized profits, the Bank
shall make a balance sheet (with the other necessary financial
statements) for the general pool for the period for which the profits
are calculated and allocated on the basis of constructive liquidation
(valuation) to ensure the soundness of the partnership capital and
the realization of Profit to be allocated, if any. The profits realized
by the general pool (“General Pool Profits”) after deducting the
fees and expenses (as may applicable in the Bank in relation to
the allocation of fees and expenses among the general pool and
shareholders shall be allocated as follows:

(1) The profits of the general pool shall be proportionately
allocated amongst the depositors of the partnership capital
as per the percentage share in the general pool owned by
each depositor when the financial statement is made, or by
the other manner applied by the Bank, if any, as shown in the
Addendum

ADIB
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(2) The Bank shall, as Mudarib, obtain its share of the profits of the
Mudarabah pool capital (the “Mudarabah Profit”). The share
shall be determined in accordance with the predetermined
percentage of the Mudarabah Profit (“Mudarib’s Profit Share “)

(3) after the deduction of the Mudarib’s Profit Share from the
Mudarabah Profit, the remaining sum of the Mudarabah
Profit determined as per the predetermined percentage of the
Mudarabah Profit(“Mudarabah Accounts Holders’ Share in the
Profit *) shall be for the Mudarabah Accounts holders as fund
owners (“Mudarabah Accounts Holders’ Share in the Profit “)
and the Mudarabah Accounts Holders’ Share in the Profit shall
be distributed amongst the Mudarabah Accounts Holders as
per the weightings applied by the Bank (“Weightings”) and in
accordance with Clause 15.3.

(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah
Accounts Holders’ Share in the Profit and Weightings
applicable to each Category will be displayed in the Bank’s
branches and website and may be obtained from the Bank or
otherwise in accordance with the Bank’s prevailing practices.
The Bank reserves the right to vary the Mudarib’s Profit Share
and the Mudarabah Accounts Holders’ Share in the Profit and/
or the Weightings from time to time at its sole discretion (after
obtaining the approval of the Internal Shari'a Supervisory
Committee) and shall announce the same in seen place in
the Bank’s branches and its website or by special notice to
be served to the Mudaraba Accounts Holders. Such variation
shall be deemed to be effective upon the commencement of
the Profit Calculation Period immediately succeeding such
variation provided that such announcement or notice shall be
made prior to at least thirty (30) Banking days of such period.
The Customer shall be deemed to have accepted such variation
if the Bank does not receive any notice to the contrary within
the 30-day period mentioned above.

(c) The Customer acknowledges that nothing in these Terms and
Conditions shall be construed in any case as being a warranty or
a representation by the Bank of any guaranteed profits, or any
guaranteed repayment of any part or the entire portion, in respect
of the Mudarabah Account Balances. The Customer is aware that
all balance in the Mudarabah Accounts (including the Investment
Deposits) are exposed to potential losses arising out of a potential
loss and that such losses may even affect the principal amount of
the funds deposited by the Customers in the Mudarabah Account.

(d) In respect of Savings Account, profits shall be calculated on the
minimum balance for the relevant period of profits calculation of the
the Saving Account and shall in respect of an average balance Saving
Account be calculated on the monthly average balance of the Savings
Account for the relevant Profit Calculation Period of the account.
The calculation shall be made using either method as applied and
declared in the Bank at the time of opening the account. The profit
calculation period for the Savings Account shall be one (1) calendar
month starting from the first day of the month succeeding the deposit
of the first amount at or after the opening of the account. Unless such
deposit is made in the first day of the month on which the account is
opened, the period shall then commence of that day.

(e) In cases where the Bank determines to pay to all or some
Mudarabah Accounts Holders an amount higher than the profits
due to them as per the achieved profits by way of donation of the
Bank’s Shareholders profits, such donation shall not obligate the
Bank to make such donation in the future whatsoever the times of
recurrence and shall in all cases remain optional for the Bank at its
absolute discretion.

() In cases where a Saving Account is closed prior to the applicable
Profit Payment Date, the Customer agrees that it shall not be
entitled to receive the profits accrued on the Mudarabah Capital
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for the relevant month in which the account is closed and agrees
to receive an amount equivalent to the account balance on
Takharuj basis for that month. However, the profits calculated for
the month(s) preceding the month in which the account is closed
and have not yet been paid to the Customer shall be paid upon the
closure of the account except for the amounts due to the Customer
of the Investment Risk Reserves and Profit Equalization Reserves
included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain,
if required, a certain percentage of the Mudarabah Accounts Holders
Profit of the realized profits due to be allocated to in the Investment
Risk Reserves but shall not exceed certain percentage of such share
as the percentage applied and declared by the Bank, if any, upon
approval by the Bank’s Internal Shari'a Supervisory Committee on
the same, for the purposes of protecting against the future loss
for which the Bank shall not be liable and maintaining the stability
and sustainability of the regular allocation of the profits on the
Mudarabah Accounts Holders as per the market rates in the future
under the following controls:

1- The balance of the Investment Risk Reserves shall always
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah accounts in the Bank at any time and the Bank shall
not have the right to deduct for itself any amount of this balance,
and at the liquidation of the Bank the said reserve balance shall be
allocated to the Mudaraba Accounts Holder existing at that time.
If anything remained thereof, it shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall
be made according to the Weightings or on pro rate basis or in any
other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category
shall not receive more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind, type or category of the
Mudaraba accounts according to the aforesaid rules.

4-The Investment Risk Reserves balance shall be invested for such

reserve on Mudarabah basis under the same Terms and Conditions
of the Saving Account, if a sub reserve has been established for
each type of the Mudaraba accounts, then the reserve balance
shall be invested under the same Terms and Conditions of this
account and in this case the Investment term for the Investment
Deposit shall be one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to
retain, if required, part of the Profit of the Mudarabah pool (Mudarabah
Profits) of the realized profits due to be allocated to the Mudarabah
Accounts Holders and the Bank in the Profit Equalization Reserves but
shall not exceed certain percentage of such profits which shall be the
percentage applied and declared by the Bank, if any, upon approval by
the Bank’s Internal Shari'a Supervisory Committee on the same, for the
purposes of maintaining the stability and sustainability of the regular
allocation of the profits on the Mudarabah Accounts Holders as per the
market rates in the future under the following roles:

1. At all times, the balance of the Profit Equalization Reserves
shall remain the right of the Mudarabah Accounts Holders
owning the Mudarabah Accounts and the Bank. The Bank shall
not be the sole owner of such Profit Equalization Reserves,
and In case of liquidation of the Bank, the said reserve account
shall be allocated to the Mudarabah Accounts Holders existing
at that time. If anything remained thereof, it shall be dispensed
in charities as should be determined by the Internal Shari‘a
Supervisory Committee.

2. The Profit Equalization Reserves balance shall be invested
for such reserve on Mudarabah basis under the same Terms
and Conditions of the investment of the Partnership Capital in
the general pool.
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15.4

3. Upon the allocation of the Profit Equalization Reserves or
any part thereof to the Mudarabah Accounts Holders, such
allocation shall be made as per Mudrabah Profit allocation
principles.

(i) If the profits are calculated and not paid to the Customer in
accordance with these Terms and Conditions, the Customer hereby
authorizes the Bank to invest such profits under the same Terms
and Conditions of their respective account.

(j) The Mudarabah Accounts Holders shall authorize the Bank to
pay the Zakat of the Investment Risk Reserves balance and their
respective share in the Profit Equalization Reserves balance and
dispense the same as may be determined by the Internal Shari‘a
Supervisory Committee.

(k)The Bank may at its discretion restrict/limit the number of
withdrawals through the branches permissible during a calendar
month from the Savings Account, and if the number of withdrawals
exceeds the number of transactions specified by the Bank, then the
Bank may collect a service charge specified in the Schedule of Fees
for each additional withdrawal transaction exceeding such limit

Special Terms of the Investment Deposit Accounts

(a) the General Provisions shall apply to the Investment Deposit
Account and the following additional conditions shall also apply:

(1) In relation to an Investment Deposit Account, the Customer
shall select a fixed Investment Period (or such other periods
approved by the Bank), provided that the minimum fixed
Investment Period shall be one (1) calendar month;

(2) The profit on the Investment Deposit Account shall be calculated
based on the realized profit and shall be paid to the Customer
either:

a. On the first Profit Payment Date falling immediately
after the expiry of the Investment Period; or

b. On Profit Payment Dates at such certain intervals as
may be mutually agreed to between the Customer and the
Bank (if such agreement exists); and

(3) Unless otherwise instructed to the Bank by the Customer
fifteen (15) banking days before the expiry of Investment
Period, the deposit shall be renewed automatically on the
same terms and conditions. The Customer may opt to, when
opening the investment deposit account, add the achieved and
allocated profit to the deposit at the renewal to be invested
with it and may opt not to add the same.

(b) The profit calculation period for the investment deposit shall be
determined as may be requested by the Customer when opening
the Investment Deposit Account and approved by the Bank and
shall in any case commence from the banking day following the
deposit of the investment deposit funds.

(c) The minimum limit for accepting the opening of Investment
Deposit Account in AED or other currencies shall be determined
by the Bank from time to time. Except for the investment term
of deposits in AED, the Bank is not bound to repay deposits upon
liquidation or closure of their accounts in the same currency
deposited, but undertakes payment by issuing a demand draft
or transfer of the same currency deposited at the exchange rate
prevailing as on the day of repayment of the said deposit.

(d) The Bank is not bound to accept the closure of the Investment
Deposit Account liquidation and withdrawal of the deposit request
from the Customer before the expiry of the Investment Period. In
special cases the Bank may allow withdrawal of the deposit prior
to the expiry of the investment period in consideration of Takharuj
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amount to then be agreed upon as may be accepted by the Bank.
If the deposit profit was calculated for the month(s) preceding
the month in which Takharuj is made and has not yet paid to the
Customer, the same shall be paid to the Customer at the time
of Takharuj except for such amounts due to the Customer in the
Investment Risk Reserves or in the Profit Equalization Reserves as
the same shall be included in the Takharuj. The Customer shall, in
the requests of liquidation and withdrawal of equal value of AED
One (1) million or more, notify the Bank of such requests five (5)
working days prior notice of the date of liquidation.

(e) Conditional upon compliance with the aforementioned, the
liquidation and withdrawal of the deposit shall only be made
in whole and is not acceptable to be partial and is made on the
Takharuj basis and the amount paid to the Customer shall be the
consideration of Takharuj as agreed upon between the Customer
and the Bank.

15.5 Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided
that the terms and conditions of the same shall be specified in the
Addendum.

D. CARD TRANSACTIONS

16.

16.1

This Clause applies to the use of a Card issued and
provided by the Bank to a Cardholder.

Issuing of Cards

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon request
by the Bank or its Agent. The Bank reserves the right to withdraw
the Card at its absolute discretion and/or terminate the Card with
or without prior notice and in whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post or
courier to the address notified to the Bank by the Cardholder at the
risk of the Cardholder.

1. Upon receipt of the Card the Cardholder shall contact or notify
the Bank in the manner specified by the Bank to confirm
receipt of and activate the Card.

2. Such confirmation of receipt, signature, use or activation of the
Card shall constitute binding and conclusive evidence of the
confirmation of the Cardholder to be bound by these Terms
and Conditions.

3. In the event that the Cardholder does not wish to be bound by
these Terms and Conditions, the Cardholder shall cut the Card
in half and return both halves to the Bank

4. The Card is not transferable and shall be used exclusively by
the Cardholder and the Cardholder agrees not to disclose
the PIN, TIN or SMS PIN to any third party. The Card may
not be pledged by the Cardholder as security for any purpose
whatsoever.

(c) The Bank shall not be liable for any circumstances affecting the
use of the Card including but not limited to:

(1) the failure of any merchant to accept or honor a Card;

(2) the manner in which the refusal to accept the Card is
communicated;

3) any machine, data processing system or transaction link
y p g sy
malfunction, strike or dispute relating to the transfer of funds,
provision of information or the goods or services purchased;

(4) limitation of funds available through an ATM; or
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16.2

(5) the Bank declining to approve any Financial Transaction or
purchase transaction which is proved to be contradicting or is
repugnant to the rules and principles of Islamic Shari’a.

(d) The Cardholder shall only use the Card to pay for purchases or
services that are acceptable as per the rules and principles of Islamic
Shari'a. The Cardholder is aware that certain purchases of goods or
services, such as alcohol or the like, dealing in pork and pork related
products, gambling, pornography, firearms or other illegal materials
or services, are prohibited under the rules and principles of Islamic
Shari'a. It is the Cardholder’s responsibility to ensure that the Card
is utilized to pay for goods and services which are not contrary,
offensive or repugnant to the rules and principles of Islamic Shari’a.

(e) The Cardholder accepts that the issue of the Cards by the Bank
and the maintenance of the Account is governed by the rules and
regulations of the Scheme and in the event of any dispute, a decision
taken under the Scheme shall be final unless the Cardholder proves
the contrary.

(f) The Bank may at any time disclose details of the Cardholder or
its Account to any Agent of the Bank for the purposes of processing
a Card transaction or otherwise fulfilling the Bank’s obligations with
respect to the Scheme.

Use of Card, PIN and TPIN

(a) The Bank will provide a PIN and TIN to be used in conjunction
with the Card when effecting a transaction at an ATM or by Phone-
banking. The Cardholder must ensure that:

(1) all Cards are immediately signed using a ballpoint pen on
receipt by the appropriate Cardholder;

(2) all Cards are kept secure at all times;

(3) the Cardholder memorises the PIN/TPIN issued for the Card
and Phone-banking and then immediately destroys the PIN/
TPIN notification slip;
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(4) the PIN and TPIN are not made known to any other person  J_ojgualall@ =il | oj e L ATuaa b sl E\Lnl oA c (4)
and to change them regularly; Yol wl  Loadpusio -l & y=ill

(5) when the Cardholder changes the PIN/TPIN they do not
include any four numbers in sequence from the numbers
printed on the front or reverse of the Card;

(6) Cards are not used before or after the validity period
stated on the Card or after any notification of cancellation or
withdrawal of the Card by the Bank or its Agent; and

(7) the Bank’s record of any transaction effected in conjunction
with a PIN or TPIN shall be binding on the Cardholder as to
its consequence unless the Cardholder proves the contrary to
what is mentioned in the records.

(b) The Bank reserves the right at all times (with the settlement of
the consequences on the fees collected for the services, if any) to:

(1) refuse to authorise any Purchase or Cash Withdrawal;

(2) cancel or suspend the right to use any Card, PIN or TPIN in
respect of all or specific functions or transactions; and

(3) refuse to renew or replace any Card.

(c)The Bank shall not be liable to the Cardholder for any loss or
damage arising from or as a result of the Bank exercising any of its
rights under these Terms and Conditions.
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16.3  Use of Automated Teller Machines (ATMs) oUlhnllsjaniplasinl  3-16
(a) The Cardholder shall be liable for all ATM transactions usingthe  jLa~ JU A (1o Wlilo=ll &on (e Ygbuio A dUadl Jola g4y ()
Card whether or not processed with the Cardholder’s knowledge or oy lilo)l el LA 100 ol elgw d_dUnJl olasaiwl oJUlwlnll
authority (except after written notice of loss has been received and  [jleb] ¢L iyl ol i dln TCNAV/)AY) (ol Aio UAIGaLl ol dbliayl Jola
acknowledged by the Bank). (rodwil el Ja) 0a 1Al & o Gl Yla 66 LinA
(b) In other cases than the Bank’s negligence, infringement or  1hg; Jiill 03 o A &Ilao gl Lundill of sa =il WULA | 1é b (W)
otherwise violation of these Terms and Conditions, the Bank shall  ,_6 jij Al of &)l AL (e Yg§1uo g4y U L il Ylo ola il
not be liable for any loss or damage where the Cardholder uses duopnowloas gTQ_JiLbIJ_njl_m; gTC'LéLbJ,JId_olg olaaiwldJa
an ATM or the Phonebanking to transfer funds between Accounts,  Wloa= | yilgo & 63 ol Wbl 4y Jlg—oll Jgail (@ jlall ) 1e
pay utility organisations or any other account or institution which &0 QlLil A oyl A 01 ilg spaldita dyl bl ol Golioll
maintains an arrangement with the Bank. The Cardholder shall be :U—c 02 ngJ Ugd uio A sUayl Jola j1iw)g L il
solely responsible and liable for:

J—gad diloc ungnay daianil Junloiy el idl aygji (1)
(1) providing the Bank with the correct details for the funds A&~V Wl 2’ dyig & apoll/ Joleioll/oani ol j 0jgJlgoll
transfer, any user/ Customer/reference number and any 9 Wl igl Laaany o il dspunll §o9
subsequent changes in a form prescribed by the Bank; and
21010l o laisuh Cuila lodo wleljil dyguui(2)
(2) Settling disputes of any nature with the Beneficiary.
(c) If afunds transfer or payment request is made by the Cardholder  J-ola J-18 (0 &6 L1 lin o2 8i gl Jlg_oll) g el al Jla uo (2)
after the Bank’s end of day processing time the request shall be  ro—iogdlela ol idlallgallulel L aiila =) d sUayl
processed on the next Banking Day. oWl popnollog Yoo lnlla 40is
(d) If a Cardholder deposits an envelope or cheque in the ATM, they LUl NIl jlanon Lalsod sUallJola ElaylJla uob ()
shall be deemed to have been received by the Bank for processing ~ A_1oiil ely it gf L@ Iseoll el Ja) ol iuio ) iey el idl glo Loy i of
on the next Banking Day. oWl p—opnoll rogul K6 Aigorro
(e) The Bank may limit total Cash Withdrawals through ATMs  Ju A (1o ¢lgna odloYlaa =)o allel (1 Aoy (—a)
from time to time during any period and advise the Customer 169 (ol olzioll £\ lg6)is AT JALA LIVl 8) anl
accordingly. LAY

16.4 Card Related Account aslalb@leiolluunll 4-16
The Bank shall debit to the Cardholder’s Account the amount of i .|\ i diloe JA & lio A oUaul J_ola Uluun (o ¢L il fonAy
each funds transfer transaction, purchase or Cash Withdrawal. The | i) (- 4019.00281 Lo wn wédiloc gl Jlg—ol Jugaidiloc
Bank may be contacted by a merchant or a person acting on its  ¢Ligl alil( e AUl of awédi( e Gl wniy yasiinsl of Lalil
or the merchant’s behalf to confirm that the Bank will authorize  d_yloc of el 1itl d_loc 2lp 2V A Jgoil Qo w el il Hig_o 2 Al
a proposed Purchase or Cash Withdrawal. Purchases or Cash  wug~ wull ol Wlyihioll Jol=ig.d_nyidoll A adill & loll LU 1w
Withdrawals which are authorised by the Bank are treated as having 2l o6 Laats ol al bole Lae uAjgilleLigl aio LAl dyasill
been debited to the Account on the date of authorisation and will ~ -9!gioJl J—LDJ-”UG—JSDJ rodLg WA Qi a—JJUu—O Vbl gyl
immediately reduces the credit available on the Account by the Al gleh il E-lio Wuia jg-Qll e wbunall o
amount of the Purchase or Cash Withdrawal.

16.5 Foreign Currency Transactions duinVlulloslyuiloleill 5-16
The amount of any Purchase or Cash Withdrawal in a currency ¢ dlocdulduadi &ownw gl slpab duloc 6ol &lio Jugnioly
other than in the Card billing currency shall be converted into the = LolAo A5lullwy nlje 1@ 694 sUalldloc sl A 8Uall G loc
Card billing currency at the Prevailing Exchange Rate including an w6 d_ic U Leollg el il J 16 -0 33 ol LE6g dyoln| duia_y]
additional fee as determined and announced by the Bank in the g wl Jgar o
Schedule of Fees.

16.6 Card Related Payments Aslngduddleiollleon)l 6-16

(a) The Cardholder shall ensure that sufficient funds are available
in the Account, whether a credit balance or an overdraft limit
agreed by the Bank, for payment of funds transfer, Purchases and
Cash Withdrawals at the time of a transaction using the Card. If
for any reason the Account is overdrawn by the use of the Card,
the Customer shall be responsible for immediately making up the
deficit by a direct payment or transfer of funds from any other
Account maintained with the Bank. Failure to comply with this
condition shall entitle the Bank to cancel the Card and/or make
a transfer on the Customer’s behalf (if more than one Account is
maintained with the Bank).

(b) The Cardholder shall verify all transactions appearing on a
Statement of Account and, in the event of any discrepancy or
dispute advise the Bank in writing thereof within fifteen (15)
Banking days of the Statement of Account date and proves such
entry to be incorrect. If no such notice is received by the Bank,
all Card transactions shall be deemed to be confirmed by the
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Cardholder as correct. If the disputed transaction of Purchase
turns out to be genuine, the Cardholder shall pay the amount
set out in the relevant Schedule of Fees together with any actual
expenses incurred by the Bank in the investigation of such disputed
transaction or Purchase. Without prejudice to the foregoing, the
Cardholder shall immediately report to the Bank if there is reason
to suspects any fraudulent, illegal or suspicious activity with regard
to the Card and the Bank shall, upon receipt of such report, be
entitled to temporarily suspend the usage of the Card until further
notification to the Cardholder.

(c) Upon the Cardholder’s request, copies of transaction vouchers
shall be provided by the Bank ninety (90) Banking days after the
transaction date (the Cardholder shall undertake to pay for the
Bank's applicable fees and charges specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of
the correctness of a funds transfer, Purchase or Cash Withdrawal
transaction unless the Cardholder proves the contrary.

(e) The Bank shall credit the Account with the amount of any
refund due to the Cardholder on receipt of a properly issued refund
voucher or other verification of the refund by a merchant in a form
acceptable to the Bank. No claim by a Cardholder against a third
party may be the subject of a defense or counterclaim against the
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16.7  Additional Cards dsaylaslagl  7-16
(a) Upon the written request of a Cardholder who is duly and properly ~ oadicl illy Ao0)d sUadld olayoutas i lhode el 0)
authorised within the Account mandate, the Bank may supply —diolayldslalldola uJluals@leiiojgdrolnldicso dslay
an additional supplementary Card and PIN to a Supplementary  j—oj9 A 0Uall liolati il o—Le ol 2l hop il oA o §)Luig
Nominee. These Terms and Conditions shall apply to the use of such Lo lolaailgc Yoduo AdUall Lola Ugajg ualalla =il
aCard and PIN, and the Cardholder shall be liable for its use as if the i) d oAl dslayl oaai uy yls g
additional Card was used by him.
16.8 Card Charges dslaylog) 8-16
The Bank reserves the right to charge the Cardholder with the fees  d_8Unul Jola 0 Jg-2Vlg rog il LAld) Lo Galuel il A din
and charges specified in the announced Schedule of Fees upon  (1llaui6g U_LioJerQ_quJlqu_gk_l)_béjl.go”Jq_g‘lJlg gl g
request to obtain the Card or the Service. This may include, but is wo—b Lo naygaJoitig.doaaligld sUal ole Jgnnll
not limited to:
(1) provision of a replacement Card; 0332 A6UA) 092685 (1)
(2) provision of a Cash Withdrawal (Not a borrowing from the (Lo LA Jitw e V) Linn ) (5285 Elio 11063 (2)
Bank);
(3) a request for a copy of a transaction voucher which is MQLU|9MO&J|WU_0M\)_LCUQ_DQJJ%LMQT(3)
subsequently confirmed as a bona fide transaction; and 9 Wiun d i) dloes Laye a5l pJULY
(4) a request for a duplicate copy of a statement page. LS 51 o Al daui ole Jgnal uilh i (4)
16.9 Lost and Stolen Cards wbladldsngladse 9-16

(a) The Bank may issue a PIN and/or TIN for the Cardholder to be
used in conjunction with the Card when effecting a transaction at
an ATM or by Phone-banking. The Cardholder agrees that the PIN/
TPIN may be sent by post to customer at customer's own risk. The
Cardholder shall be fully liable to the Bank for all Card Transactions
made with the PIN/TPIN whether with or without the knowledge of
the Cardholder

(b) The Cardholder shall use all reasonable precautions to prevent
the loss or theft of the Card and shall not disclose the PIN or TPIN to

any party.

(c) If any Card is lost or stolen or if the PIN or TPIN becomes
known to any person other than the Cardholder or Supplementary
Nominee or the Card or the PIN or TPIN is for any other reason
liable to be misused, the Cardholder must, as soon as possible,
notify the Bank without delay and subsequently file a police report
at the nearest police station where such loss or theft or disclosure
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occurred or was discovered. In such circumstances, the Bank shall
be entitled to temporarily suspend the use of the Card until further
notice to the Cardholder. If a Card is subsequently found it must not
be used and instead must be returned to the Bank immediately cut
in two across the magnetic stripe.

(d) Without prejudice to the Cardholders’ obligation to report the
lost, stolen or misused Card, the Cardholder is required to notify
the Bank in writing of any loss or theft of the Card, TPIN or PIN
immediately following such loss or theft. The Bank shall in good
faith take the necessary measures to prevent use of a Card on
receipt of such notification. However, the Bank shall assume no
responsibility until it has received such written notice.

(e) The Bank may upon request from the Cardholder issue a
replacement for any lost or stolen Card or a new PIN or TIN on these
Terms and Conditions or such other terms and conditions that the
Bank may deem fit and shall notify the Cardholder of the same
upon filling the application.

ADIB
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1610 Liability for Unauthorised Card Use UA4995 Yo dslagiplaniwlye dloduoll 10-16
(a) The Cardholder shall be liable for any actual losses arising from ~ U—¢ Luitij G_pl26 35l au= a1 (¢ Yo§uuo A 8UaUl Jols 11isy (1)
the use of any Card, TIN or PIN by any unauthorised person before ~ U—0 )il 0 y)=i o) oluala o i) ojgld sty rolani
the Bank receives notification of loss or theft of a Card, TPIN or PIN €010 0l U128 s 1b] el il ol J16 Udg @0 1ie uni il T Uub
in accordance with this Clause 16. The Cardholder shall be liable for =209 LJ39 L-@ilalie 12Ul o) gTuaLAN & 1=l o) gl d_bUaul
all actual damages to the Bank arising from the use of any Card by slwall 5403 u-c Uqg‘m'o dslallols jiis) LoS.16 2Lyl s ol
T . . R ; ML@MImIMIU_cLMMIguJJImemuMIU&QJI
any person obtaining possession of that Card with the Cardholder’s Uolo A8 6lg0) Lijony dslayl ] \5' o
consent or where a Cardholder has been negligent. a_JLomv | i) ol Cl_oLb_!JI
(b) The Cardholder shall assist the Bank or its Agent in the g 61l 6 a_liag of el iyl 6ac ) & BUayl Uola i il (W)
investigation of the loss, theft or possible misuse of a Card, or  gilaglaAi il eq w JLoinlof & slnydidsy 1w QiUh 66 Ung_NA
the disclosure of the PIN or TPIN and the recovery of a Card. The o—@ilale =il | o) gl ualalca =il | o) c @ 1iihilung nay
Cardholder consents to the disclosure to Agents of any relevant  c\4Aq o aitAll ble dsUal ol @-olqig Cl.DUQJJ|J|JJ.L..LU|MQ
information concerning the Account in connection with such  ¢lJauag nayuliunli @ =iy Loto G ln Ula wlogleo alyce
investigation or recovery. Sl of @48l

1611 Information Wlogleoll 11-16

16.12

(a) The Bank may analyse certain information about the
transactions on the Account and may use the information to tell
the Cardholder about products, services and benefits which may be
appropriate to the Cardholder.

(b) The Bank may monitor and record the Cardholder telephone
calls to the Bank or to its Agent. Such telephone recordings shall be
the sole property of the Bank.

(c) The Cardholder shall advise the Bank in writing immediately
in respect of any change to a Cardholder’s name, business and/or
home telephone numbers, financial circumstances and the address
to which correspondences are sent.

(d) The Cardholder permits the Bank to disclose information
concerning the Cardholder including, but not limited to, the Account
of the Cardholder to the Bank’s employees agent, associates,
branches, assignees, agents or other parties authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close Circuit
Television (CCTV) camera at its premises to capture and retain the
Customer’s image (by photo, video recording or other means) and to
provide the same to the police, central bank or any other competent
authorities at anytime without any approval by or notification to the
Customer.

Additional Features

(a) The Bank may make available additional features to Cardholders
subject to such terms and conditions as notified to the Cardholder
from time to time.

(b) The Bank may replace, remove, amend or vary any or all of the
additional features. Any such changes shall be effective upon giving
notice to the Cardholder.
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Termination

(a) Either the Bank or the Cardholder may terminate the use or
provision of a Card and the Account at any time on written notice
to the other party. If either party exercises its right to terminate
the use or provision of a Card then all Cards issued in respect of
the Account must be returned to the Bank cut in two across the
magnetic stripe.

(b) The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

(c) The Bank may terminate the Card and Account or demand
payment or repayment of the outstanding balance on the Account
at any time. Subject to the Bank’s rights and powers under these
Terms and Conditions, and until such termination takes place, the
Bank shall provide renewed Cards to the Cardholder on expiry of the
Card from time to time.

(d) In the event of termination by the Bank any outstanding balance
in the Account may be set-off by the Bank against any funds,
encumbered, assets or securities of the Cardholder that are held by
the Bank.
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1614 Indemnity LAyg=dll 14-16
The Cardholder shall indemnify the Bank against any actual /LS of QU‘J‘J—J-“-O Al Al idlya gl q_oLb_ul J—ola ol
liability, loss, charge, demand, damage, whether direct or indirect,  “—Ulo )¢ ol Jiblio A ity elg w120 j)5 gl Alno gl o) o
proceedings, costs and expenses whether legal or otherwise which il clgw dil=Qll @ )jlnollg Lo Jlaillg soleall il ddiel Jatg
the Bank may incur by reason of infringement of these Terms and A 6Uaul Jola J\LAlcirnyel igllaaiai) o ilgel s e ol duigild
Conditions or any breach thereof by the Cardholder. All costs and 13 0@ jlnollg e JATI & 102 A 16 -A0)9.olA Al gy il oa ay
expense in such regard may be debited to the Account and shall =l i EsUaUlJola (o ala @i g ulunall b le yngnAll
be payable to the Bank by the Cardholder in accordance with these ola_allg gy illoa ol Léog
Terms and Conditions.

16.15 General Provisions Qolzliplanll 15-16

(a) The failure or delay by the Bank to insist in any one or more  =laUlule Jlmylye pinlol 6 nlg Ala oo eLidl L AU of Ylaa| ] (i)
instances upon the strict performance of the any of the provisions gl &ilal 1) ai 1w)jloo Pac gf ol alllg gy titl 03 a (1o GV G182l
of these Terms and Conditions or to exercise any of its rights,  aii lc 1 1110) 1)l allg hgy il 03 & U ~gosdiljUiol gf s
powers, or privileges hereunder shall not be construed as a waiver or 998l gl I ol rola allg ng il LI (o w5 te (LA of JjLid
preclusion of any such provisions or the relinquishment of any such . L T, T N
rights, powers or privileges which shall continue in full force and U_o‘judmnlu_cmu‘mmu_c i ld_JLué o EJ‘JQ ‘UU[:"LLOX.” gl
effect and any waiver by the Bank of breach of any of these Terms YL EA i=) Udg Laay Lajeiiui L Yo rolaalig ngp il 02
and Conditions shall not prevent the subsequent enforcement of Yoy Jualsluce
them and shall not be deemed a waiver of any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required within | 4 a_sun | o Ll ELil o Jaln jle bl sl fouadiu~y (W)
these Terms and Conditions shall be served by any means available 51 J5; 6qi0 dl1wgdulplA g lhgpiill 0d a LLagotugling g_m
to the Bank that ensures the delivery of the notice to the Cardholder  2q4 11169 0 LoAgd8UaUlJ ola LU jleaiyl Jging Loy @8~y el il
and as permitted by law. Vgl ngosay
(c) The ?ank reserves the right to determine the priority of.C‘jard L 200163 9ol WlilallWlglgl A uand Lob @Ayl A ding (@)
transactions against cheques presented or any other existing  d_o5l5 51l wluiyi Ul A il of ool wilarihill Juld o dslayl
arrangements with the Bank. Ll & o

16.16  Exclusion of Liability Awobuuoll (o Lilwyl 16-16

(a) Except in cases of the Bank’s negligence, infringement or
otherwise violation of these Terms and Conditions, the Bank shall not
be liable for any loss or damage howsoever incurred or suffered by
the Cardholder by reason of the Bank or a merchant or other bank or
financial institution or any ATM or other party refusing to allow a Card
Transaction or accept the Card or the Card number or the PIN/TIN or
to extend or provide Cash Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant
or member institution of Visa/MasterCard International to honor
or accept the Card or for any defect or deficiency in the goods
or service supplied to the Cardholder by any merchant or, where
applicable, for any breach or non-performance by a merchant of
Card Transactions.

(c) In the event of any dispute between the Cardholder and any
merchant, bank, financial institution or any other person, the
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Cardholder’s liability to the Bank shall not in any way be affected
by such dispute or any counterclaim or right of set-off which the
Cardholder may have against such merchant, bank or financial
institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for
any loss or damage of whatever nature due to or arising from any
disruption or failure or defect in any ATM or other machine or
communication system or facilities or data processing system or
transmission link or any industrial or other dispute or anything or
cause, whether beyond the control of the Bank.

(e) The Bank shall not be liable in any way to the Cardholder for any
loss or damage of whatever nature due to or arising from the use of
the Card outside the UAE as long as this is due to a reason that is
beyond the Bank’s control.

E. PHONEBANKING & MOBILE BANKING

17.  The Phone Banking and Mobile Banking shall be subject to the terms
and conditions of the Bank attached to the Account Application
Form. Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

18.  The Internet Banking shall be subject to the terms and conditions of
the Bank displayed on the Bank’s website. Accepting of which, is a
condition of utilizing the Internet Banking services.

G. SMS SERVICES

19.  The short message services ("SMS”) shall be subject to the terms
and conditions of the Bank attached to the Account Application
Form. Accepting of which, is a condition of utilizing the Internet
Banking services.

H. MISCELLANEOUS

20. Disclosure

201 The Customer irrevocably agrees that the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention,
audit and debt collection, or if required by any competent
government or regulatory body) share any information, details
or data relating to the Customer and/or the Accounts and/or the
Customer’s transactions with the Bank or its affiliates or branches
or any credit agency or any person who may enter into contractual
relations with the Bank as the Bank may consider appropriate
without notice to the Customer

20.2 The Customer irrevocably agrees that the Bank may transfer or
sub-contract the provision of any part of the services provided to
the Customer to any third party. The Bank shall remain liable to
the Customer for any actual damages incurred or suffered by the
Customer as a result of the negligence, breach or default of any

such third party.

20.3 The Bank shall keep duplicate of the correspondences, telegraphs
and invoices sent or issued in respect of the financial transactions
and shall also keep all incoming correspondences, telegraphs,
invoices and other documents relating to the financial transactions
including the original cheques that may be required to be kept and
maintained by the Bank in accordance with the banking common
practices and the same shall be kept in such organized manner
that facilitates auditing every 5 years from the date of issuance
of incoming thereof. After the above date, the Customer shall
authorize the Bank to destroy the said documents without any
liability on the part of the Bank.
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21.
211

21.2

213

Closure of Account

The Bank shall have the right at any time in its discretion, and
with notice to the Customer, to close any Account and to request
immediate settlement thereof.

Without prejudice to the Bank’s aforesaid right, the Bank shall
be entitled to close the Current Account without notice to the
Customer if the Customer issues any cheques with insufficient
funds in the Account.

Upon closure of the Current Account, any unused cheques relating
to the Account must be returned by the Customer to the Bank.
The Bank will discharge its liability to the Customer by issuing
and mailing to the Customer a postal draft in the amount of the
credit balance remaining in the Account after deducting any actual
charges, fees and other expenses incurred by the Bank in relation to
the closure of the Account. If there is debit balance in the Account,
the Customer shall immediately pay the Bank the amount due from
the Customer upon receipt of the Bank'’s advice of the closure of the
Account.

21.4 The bank shall be entitled to introduce any procedure amendments

22.

23.

231

23.2

233

23.4

23.5

of the account conditions. Such amendments shall only be applied
in future and after notifying the account holder through normal
banking communication.

Non- Waiver: If the Bank does not at any time exercise the full
implementation of any clause or obligation set out in this terms
and conditions, or if the Bank delays the implementation thereof,
the same shall not be considered to be a waiver of its right or
abandonment of the full implementation at a subsequent time.

Customer’s Information

The Bank’s books, records and accounts shall be conclusive and
binding. Any certificate, printout or Statement of Account issued
by the Bank shall be final and conclusive evidences against the
Customer of the correctness thereof in any legal proceedings or
otherwise, unless the Customer proves the contrary to what is
mentioned in the records.

The Customer acknowledges and accepts that telephone calls by
or to the Bank may be recorded for the protection of the interest of
the Customer and the Bank.

The Customer acknowledges and agrees that the Bank may
maintain, transfer, process and store its data, information and
records in electronic form, on microfilm or other methods (including
in processing centers and databases outside of the UAE) and further
agrees that the messages, cables, telexes fax, microfilms, tapes
computer printouts and photocopies, which may be exhibited by
the Bank as an extract from its files, books, records or accounts shall
constitute conclusive evidence of the genuineness of the contents
thereof.

The Customer acknowledges and agrees that the Bank may utilise
the services of third party contractors and that any such third
party may have access to the Bank’s books and records including
information regarding the Customer and the Account. However,
the third party should sign confidentiality agreement with the Bank
to safeguard the Customer’s interest as per specifications of the
Central Bank.

The Customer irrevocably consents to the disclosure and reporting
by the Bank, its officers, employees and/or agents, in any
whatsoever, of the disclosure of any information relating to the
Customer and its account relationship with the Bank (including
without limitation, credit balances and deposits with the Bank,
account history and other Customer related information) as the
Bank, its officers, employees, and/or agents may in their absolute
discretion deem fit, including:
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(a) the Bank’s head office, any of its representative offices,
subsidiaries, affiliates and branch in any jurisdiction and any related
corporations of the Bank;

(b) service providers including persons to whom the Bank has
outsourced any operational functions which may be engaged by
the Bank to carry out any of the Bank’s businesses or operations
(including without limitation, ATMs or other network providers)
within or outside of the UAE and are under a duty of confidentiality
to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors
acting for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in
any jurisdiction; and/or

() any other person(s) which the Bank considers, is in its interest to
make such disclosure.

The Customer will not assert any claim, and waives any right to
assert any claim, against the Bank for any loss, damage or injury
suffered or alleged as a result of any such disclosure or reporting.
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24. Force Majeure oraldliogll  —-24
241 The obligation to pay any amounts deposited with the Bank  (1olasoxolevliglsaltd eago &llo i & ol il nig) 1-24
is limited to payment by the branch at which the Account is (| cVg§ 1ol ivl (g oy dg.as uliun | alio ol Al & ol 16
maintained. The Bank shall not be liable for its inability to pay from e 3g 16l iy € OJELIA UL A (o ldala 1w Hole Aijaé oac
such branch due to restrictions on convertibility or transferability, — ; ~jia of gl jue Jugaill gl 6jalnol of wnll ol Uygaill
requisitions, involuntary transfers, acts of war or civil strife or other .| ; 5 @Lb.jejlg'@mi]ld.m foJl Llwil of dudail Lyl of
smnlar causes beyc.m.d the Bar.ﬂ'(s control. In such event no ot.her sl Eye6 Q)1 of 1 AT €16 g Lif 0 5l g5y U ULl 03 o x50

office, branch, subsidiary or affiliate of the Bank shall be responsible Uoolzioll oL (g8 AL Ao d 1ol i
or liable to the Customer. ' 90 ol Hho ~9 i
Gyl -25
25.  Notices S
251 Any notice or communication posted to the Customer at the V-9 J9-930Jl Ulg-isll Lde Jol=ioll doa8 0 L) ol) w‘lgi jliwy  1-25
address stated in the Account Opening Application shall be deemed fie duioa A2y Ugnido L Joleioll Ul iole ulunadl alio wlia
to have been duly received .by the Customer fifteen (15) banking 51 ¢ oleio)iviyiy ol Lo Al elnl dulivio Lorno Logy (15)
oy e dete o otin of e same e e LSOl . 5Dl o S 1.
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for any delay or loss of mail for reasons beyond the Bank’s control. ~ ~_ ™ Ii Y wﬁuﬁq . 0. L.oijdijo 'I o .
Notification of any change of address of the Customer shall not be i j - O ) . ItJl_Jg;JLCI_Lo)_;D
binding on the Bank until the Bank’s records have been amended. sl K
25.2  Where the Bank is required to give notice to the Customer under 03 o i 2got J—olxiol jleb] pyadi el idl (1o Ligllho Yla 3] 2-25
these Terms and Conditions, such notice shall be considered valid ~ J-ol=iol Lojlog Lainnjisy JsbylelJaglo ola_allg Ingyiul
and binding on the Customer if it is displayed at the Bank’s branches ‘L)Ll A5 1b ule A= 66.0 L-Le gl el ivll €9)-6 -0 Ayc Alla -0
or on its website, sent by post, SMS or fax or otherwise notified A BLLIIA0AD U Umo ol ool bl b oo of
to the Customer on the Statement of Account or through other ‘—Q—L“bkwwd-owm-bﬂ'u-b '3—': 9'_@@'@—-*”?\{—‘{9'( SMS”)
electronic means deemed fit to deliver the notice to the Customer,  JS-U¥UJ-ol=iollEliaLnggpald o)l wedybgluluall
25.3  Subject to these Terms and Conditions, the Customer acknowledges *Le @-6lg9)9 Jolioll 1 6) rola alig gy iilod o G o Uiy Vloy 3-25
and agrees that the Bank may use any contact details available in = s) noJlcila 16 610910 JLnil LW G Joiuy A 6w noll Ul
the Bank’s records provided by 'the Customer including mobile qu_O_'iLnlJerijJT/ED_bJ 216 Lot Layd . I3 30jbolzioll olsb
s st ), egtrd s 30 ol o o 0 3 BB I 020
for any services or operationall:easons and to notify the Customer wloaalUoygiun ~Jolslol 60 loili( nuat2lo
of any changes and when adding any addendum to the Terms and a_oLnlldLgu_o ol ‘-?P‘d‘ol . lmu‘c‘{iﬁ b N uu‘wu g;
Conditions and/ or the Addendum including without limitation, “JL""J d‘“‘wu‘]‘cm LoJ@_“-J.ng grom R
fees, charges, expenses or for any type of accounts and /or banking 9_”9 wllwallgo foJ \5” gIIuLo_o_.ulllg ‘-Q—-_”LD'O.J'? r"_g—“’”' ‘J—DQJll v
services not specified in these Terms and Conditions and the —\é-=lollorlaslighoiiiorax00j9230 e dioinollwloasnl
Addendum and for any other general communication related to the Joolzioll wluna ule ol Wlilowll @ L=l role JLnil Vg
Customer’s day-to-day account operation.
25.4 The Customer acknowledges and confirms that the contact details Loy nolla jojisols il Jlnidl byl 2 58)9 Joleiollp &) 4-25

provided by him/her to the Bank are correct, accurate, complete
and up to date. The Customer shall be responsible to promptly
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notify the Bank in the event of any changes made to such contact
details and to update the latest contact details in the Bank’s records
at all times. The Customer understands and agrees that the Bank
shall not be liable in the event that the Customer fails to receive any
notification from the Bank by reason of Customer not providing to
the Bank the latest contact details.

27.  Rules and Principles of Islamic Shari’a, and the Authorization of
the Internal Shari'a Supervisory Committee

The Customer acknowledges and agrees that these Terms and
Conditions shall be subject to the rules and principles of the Islamic
Shari’a as per the Shari’a standards of the Accounting and Auditing
Organization for Islamic Financial Institutions.

28. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and
then translated into English. In case of any shortage, discrepancy,
contradiction or difference between the Arabic language and the
English language in these Terms and Conditions, the Arabic language
shall prevail and shall be considered the dominant language and the
reference for interpreting the intention of the parties and the terms
of the contract.

29.

Governing Law and Jurisdiction

291 These Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE any other local laws
as may be applicable to the extent that such laws do not contradict
with the rules and principles of the Islamic Shari’a as stipulated
above in Clause (26),in case of contradiction, the rules and
principles of Islamic Shari’a shall prevail, and the Customer hereby
irrevocably submits to the exclusive jurisdiction of the courts of
UAE to hear and determine any suit, action or proceeding and to
settle any disputes which may arise out of or in connection with
these Terms and Conditions.

29.2 Submission to the jurisdiction of the courts of UAE shall not limit
the right of the Bank to bring proceedings against the Customer in

any other court of competent jurisdiction.
ADDENDUM

Section 1

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking
Services).

In the event of conflict between the Addendum and the Terms and
Conditions, the conditions stated in the Terms and Conditions shall prevail
unless provided otherwise by means of amendments in this Addendum.

Whereas the Customer wishes to open a bank account and/or obtain
banking services from the Bank and the Bank has agreed to provide such
services.

In this Addendum, unless and to the extent context otherwise requires,
the terms used in this Addendum shall have the same meaning used in the
Terms and Conditions.

1. In condition 14.1 of the Terms and Conditions in respect of the
requirement of the balance of the Current Account, the Customer
shall maintain the minimum balance or the average balance
specified in the Schedule of Fees announced across all of the Bank’s
branches and at www.adib.ae. If the Current Account balance or
the Average balance falls below the balance stipulated in the above
mentioned Schedule of Fees, the Bank shall charge the monthly fee
specified in the same Schedule of Fees.

2. In condition 15.1 of the Terms and Conditions in respect of the
requirement of the balance of the Mudarabah Accounts, the
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Customer shall maintain the minimum or the average balance which
qualify the Account for receiving profit of the profits accrued as
specified in the announced Schedule of Fees and/or Announcement
of Profit Distribution Method across all of the Bank’s branches and
at www.adib.ae.
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3. In condition 15.3 of the Terms and Conditions, the applicable in Qi@ thollYLoola ~Ulg ngy it (40 3-15 o8y it 6 3
respect of Mudarib’s Profit Share and Mudarabah Accounts Holders’ eVl (o dujaollcablinn ulanidnag eUlligo ol dnn
Share in the Profit and Weightings is specified in Announcement L6 U loll: 2Lyl E&jgi d_&)ph YA el Lb 32 1ol ga Wlaynyillg
of Profit Distribution Method announced across all of the Bank’s .(www.adib.ae) LigriaIVl A2 890 LLeg L noll E91 6 & ton
branches and at www.adib.ae.

4. With reference to condition 15.3(d) of the Terms and Conditions LAy Loso 9m£1331|q Ing il Yo (3) 3-15 b il o] &)Ll 4
in respect of Savings Account profits calculation, the period of  Jabo—a elylllin 6aoyloy-togilubliual clyvlolun
the profit calculation shall be one calendar month. as specified in 40 I yaJIPoLUo0 clylluliun6ao b un)dold galllo
condition 15.3 (d), in accordance to the requirements specified in #(3)3-15 08y it x5 33 2060 Loswluallaio
clause number 2 above of the Addendum.

5. In condition 15.3 (f) of the Terms and Conditions in respect of cases ~ 9\-£UE-1=1) Loto ol allg oyl Yo (9) 3-15 b ol 16 5
where a Saving Account is closed prior to the applicable Profit Ll @6lg) U ol=iollYlo A oll eyl &oa dylJus iogill ulin
Payment Date, the Customer agrees to receive an amount that may ;i ywluwl e il a png hgluo (g-ay a6 Lselio roduwiy O
be eq:ivale:t tohthe Account Palance on Takharuj bhasis f(I:I: thét Ja)LAT 230_0)) Ebels Lo J_olzioll Jo_A) TN
mont| .Suc‘ as.t e Customer will be reqwreqpto sign the (Ta aruJ£ S lon Lb L laiolg (ot U " @Uylro U 1o @lLel
Early Termination of Mudarabah Account “investment account " " . .

Form) available across all of the Bank’s branches. o100l €910

6. In condition 153 (g) of the Terms and Conditions, the certain @il ULo ol allg hgyp til Yo (w) 315 rob) by il oo 6
percentage to be retained by the Bank (if required) of the Mudarabah  wlanieUjidna (o (rogjlll aic) Wy noll Layla @ing Ol dLqioll
Accounts Holders Profit of the realized profits due to be allocated V-0 oaule Eujgill 8T 116l d 86 ol Lyl o Aujlasl tililiun
to in the Investment Bisk Reserves is the applicable a.nd a.nn(.)unc.ed UlLel b i lg &1 oll il o Loty L hlAae Linl
percentage set out in the Announcement of Profit Distribution i i . T
Method. Lcbl&jgiaain

7. In conditions 15.3 (h) i, ii and iii of the Terms and Conditions, U9 oA llghoriilluo(3)9(2)9(1)(e) 3~15 o_b)lngp il 0 7
the Profit Equalization Reserve is not applicable in the Bank, and ~ ©Jl6JLDYICL0d Lol o1 noll oo Gaho e 2Lyl Ja=o p oo
wherever it refers to the term Profit Equalization Reserve other ~ -29-220JlULO g iilllor o wiLAjeLll o pblislathno
than these conditions, shall be read as Investment Risk Reserve as 3-15 r00) o jiiul -6 3960 9-0 Lo Jlodlull Lol pblial g0

. R . [ L. L)JQLLJQ|5_L|Q.D_0U|J|_LLCU{0[5JU|QJOQJ_LUJ|U_04939291Q(UJJ)
explained in condition 15.3 (g), i, ii, iii, iv of the Terms and Conditions;

L. X L. R q_JJ_D_QJUlbLDJ_D.oﬂL)_O\J_LOU_o[DJQJ_LUth_”eLUl”dJJZo
considering that the term Profit Equalization Reserve which was g Ul bl poalisl JoJao
used earlier by the Bank was intended to have the meaning of the
Investment Risk Reserve.

8. In respect of condition 15.4 (a) i of the Terms and Conditions, the “.J'owl“%cu‘l'?‘mmmg quluTom(lM_? Mjbwlu'o 8
Customer shall select a fixed Investment Period from one of the UL -6 619-530)1 32-0Jl 522l U0 63320 p162-0JU15, 0l

. . B A289.0 L1eg Loy Noll €946 Eton Lo Ulzoll (LUl Enjgi ddyyh
periods set out in the Announcement of Profit Distribution Method ; -
. ((www.adib.com) igrialyl
which announced across all of the Bank’s branches and at www. i
adib.com.
. - . ' Aty @L=i) Logo ol allg vl o (2) (1) 4-15 sy il b6 9

9. Infcohndltlorf. 15d.4p(a)f.|| o; the Term[s; and Con;;htl(éns and in respehct Ulo ol A 2130 U a il olioll A 88~ol oLyl &b
of the realize ro it Payment Date to t e ustc_)mer on t e 216,68 530 2Lyl 6o AU Jol Lud ool 55 (ol oL
Invgstment Deposit Acc0L.mt, .the Cus.tomer will be paid on the first 1 bl JlotLwyl 630 Ayl
Profit Payment Date falling immediately after the expiry of the
Investment Period.

10. In condition 15.4 (c) of the Terms and Conditions related to the 3 ~JU@ I=iollgola allg hgy il (o (@) 4-15 o8 by 1)l 6 10
minimum limit for accepting opening of the Investment Deposit ~ 3320Jl g0 LddUIAAIULS Ylodiwl d=)ag Ulin Q1o Jg 18l odall
Account, the minimum limit is specified in the Schedule of Fees Q—QJ—0|919J|6LUU|8-4J93 dhylelpogl/gogwplJoga 2o
and/or Announcement of Profit Distribution Method which is (www.adib.com) grinIVl 2690 L-leg Loy noll E91 6 Eton
available across all of the Bank’s branches and at www.adib. com.

11.  In condition 15.4 (d) of the Terms and Conditions in relation to the ~ W\LcL@§-12i) Loto rola Al gy 1iull (4o (3) 4-15 o8 o il x6 n
closure of the Investment Deposit Account before the expiry of \J slsiol g4y jlodi w63 o Laiil J 16 Jlodfi wll d_2jagulinn
t_lflekll']nves.t;réenlt :_eriOd,' th.e Cusft(;/lmzr wi;l :eArequiredllFo sign the "4 lho U A 1o @I el 230 ok Edel Lillno
(Ta aruj /Early eljmmatlon of Mudaraba f:count investment o | €016 &t b 1_Blgioll (6 lotiwl
account” Form) available across all of the Bank’s branches; " 7

12.  In condition 16.9 (d) of the Terms and Conditions in respect of the JoboliilgLeioliplanlighgiilly-o(>)9-16 by bpiilipo 12

obligation of the Cardholder to report lost or stolen Cards to the
Bank in writing, and to mitigate the risk of lost or stolen Card, the
Bank will accept also the Cardholder to notify the Bank by telephone
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via Customer Service. However, for the avoidance of doubt, the Bank
shall not be liable for any losses to the Cardholder for a transaction
that was authorized by the Cardholder prior to the Cardholder
notifying the Bank of the lost or stolen Card by telephone or written
notice but was processed after such notification.

epnoll @oleoll (e dlall J_olad slunA i (e Yo§uio Wy noll
WnolljUasydslall J-ola ol J16 dslayl Jola J16 o Loy
(Al s jleai] of Lasilall g ph (e A sln gl 46y w ol Yla b6 e

yUaAY A o Jioa =y lainlleo ol

13.  The currency of the General Pool is AED. For Accounts in Foreign — wbliunlly@g-1l Loo Lol .oljloVioeajall pa plelislegldloc 13
Currencies, the balance of these accounts is calculated in AED M‘JAJU. owng abluwnl oa a 8an)l Ylo b pinll vl o=ly
according to the Prevailing Exchange Rate of the Bank at the time of ~ -elLViulauinki 696 nolksa hilukop nile 1wl 469 hlol
profit calculation.

14.  For the purpose of this Addendum wherever it refers to Schedule of 2% @ilo g1l Jgan oI 6)LIUICL o] Loilg@nloll haouse) 14
Fees, shall be read as Banking Services & Tariff Board; A40pnollvloaallgogwpld asyay

15. For the purposes of this Addendum, the accounts balance means  JLao6Mlla 1njg aulinalla pnpag néollylo G alollla ayay ) 15
the daily closing balance. .o—ogyl

16. Dormant Account daoJlvbunll —16

161  Criteria for Determining Dormant Accounts and Unclaimed  ¢ylunns LayuUaollpie 63 njillg6a olalvblunallajaniy yleo  1-16

Balances Dormant Deposit Accounts

(a) Saving or Current account where there has been no transactions
(including withdrawals, deposits or other non-financial transactions
in accordance with the applicable legislations) shall be for a period
determined by the Bankfromtimetotimeorifotherwise notdeclared
by the Bank, as set out pursuant to the applicable legislations.
Such period shall be from the date of the last transactions on the
account, other than transactions initiated by the Bank (such as
profit and charges posted by the system or manually). For the time
being and without prejudice to the foregoing, the current period in
relation to saving or current accounts shall be (3) three years from
the date of the last transactions and as stated above.

(b) A fixed/short term deposit account where there is no automatic
renewable clause and where the deposit has matured, but neither
renewal nor claim request has been made in a period which shall
be determined by the Bank from time to time or if otherwise
not declared by the Bank, as set out pursuant to the applicable
legislations. Such period shall commence from the date on which
the concerned deposit matured including the period applicable
where there is an automatic renewable clause, but there is no
communication (whether written, electronic or verbal) from the
Customer. The current period in relation to a fixed/short term
deposit account shall be (3) three years from the foregoing date and
as stated above

(c) AnInvestment Deposit Account where there is no communication
from the Customer for a period declared by the Bank from time to
time or if otherwise not declared by the Bank, as set out pursuant
to the applicable legislations. and such period shall commence from
the date as per the applicable laws and legislations as determined
by the Bank accordingly in line with the terms and conditions
agreed with the Customer. If the Bank has not received a response
from Customers after attempting to contact them, following the
lapse of such period which shall be determined as stipulated herein
before, whereupon the Bank must notify the Central Bank that the
account has been classified as dormant.

The current period in relation to an investment deposit accounts
shall be (3) three years from the foregoing date and as stated above

If the Bank has not received a response from Customers after
attempting to contact them, following the lapse of such period
which shall be determined as stipulated hereinbefore, whereupon
the Bank must notify the Central Bank that the account has been
classified as dormant.

To comply with all above mentioned cases, the Customer does not
have another active account with the Bank and the current address
of the Customer is not known.

Notwithstanding the foregoing provisions under this clause 16.1 or
elsewhere, the subject durations may be changed due to change
in the internal policies and procedures of the Bank, the relevant
laws or regulations or for any other reason as the Bank may see
appropriate or due to no reason.

:00 oAl &Slagll

Joing) Wiloleo dulaus ta sl gl Wlwn of jrogillulwa (i)
]l wla Al _olsil of Elayl ol a1l Wil ol ¢l
Laaany) -l 82 ol JAA (A s\l la Gl ainill Lo 1n A loll jye
(L1g0J 6332 Nl 6110 JALA ELA Y A gl LAY CL 69 (Lo W) noll
LD)_n_oJld_LOU_oOJ_JlXQOJ_LOUU_d ro_urnJuiog_oUJIul&JJ_JiLUI
|3_C‘uLLu3J|u._0u_UQ|QJ_oL20J_3|(:LJJUU_oO)_LQ”LLJJu_LUQJq
A8~ uoll rogawyllg eLJJUI Jio Wy noll Laaidy O—UIUA oleoll
w09y @ dnpoll of pliaill dln inlgy Ldgpia] Laling oy o il
A ulall 62 oll g AT Ul foa 8 Losolanlgga gudlalivs 6qll
Wlgiw WAL (3) 6io) dyjlallubluallg progill bl d dlioll

ol el A3 Lloagdloleo pAlAyUUo

bl U oAiy Y n o Jall 6L pn 6/l d_syag wlunn (W)
0 26 g2 Yo Gleai wil J ol d=iagllato &g pSleli A yani
U189 o W) noll Lanany ol 83 o)l JUA Laydlnoll gl Laaaqj
Uleaollvlsey il 2ge1633 2ol 6110 A LA yu A syl AU
Uoopiellel liviinniguop noll 16 o 610 6106 Yllc| oliy o
Glasioll el Ja Joing @liaiwll Jald izl dsyagl Eq L Al
J-oloil iy pd U-alg oSleliagani bbb el Jia yg-ay Cin d lnll
Jool=iollLila U0 )uao i of Ljgrial] of LinA elg i yluidl 13 _ay
611N B/ A =yagl bl A 81 il d el 63 o)l oAl Uluiay

oM el A3 LoAagayl jluiiell Ayl (o Wilgi i AL (3) 6)-i6) J Al

Uo ailuiny J_nlqill o 26 Ug-ay U1 jlodi wil d2)ag Lliun (@)
LA ol LAY 89 (o W)noll Laic (e 63 o) J_olsioll Liila
roiy o Ul 6ol lsy il g0y 633 a0l 6 i)l JILA ¢l Ja
Al o 850N EL L (i iinig Lo noll 16 (o 6))lsz0 6150 U\ c|
L9069 nolloaa ay LoAgd sl wla wlsyairillg (ulgél Lo
. J-ol=ioll & o Layle § Qioll ola alllg hg i)l & o @-5lgi) Log Lo
oy JLnivl dJglao U—o U-tol=ioll o 1393) w0 noll G iy o 13]
ASaie iy ollel 153 Lol 09 32 1) il 61501 Lindil uldcl o
aduini o as wlwallYb giarollwrnoll ad) lwrnoll ode

A olbuluuas

OJ_LOJLo.IJ_LUU|Cl_S7_JJq uLJugJCl_Q_LQ_LoJICLLJngIOA_oJIUQA_luluJJ
oM el ;43 LoAg ay] Lol &yl (o Cilgiw L (3)

ooy JLlnivl A Jglao (o Utloliol (1o 1392) W noll G Liy roJ 13)
Adaiciayolel A3 Lol L6869 ax aj ool 6501 eladil uldel o
aduing o as wlwallYb gl wrnoll hd Ulwrnoll ode

A olhuluuni

wluwn Jol=ioll ad gy Va8l Ll Eton uood ayiing
e oJall Jolsioll Ylg-ic Ug-Ay Ul lbpitg woy noll s Al i
09} R0

Gl oed 0l 1-16 PB) Ua 1L 1 A3l Gl pla AUl c p il n
V=0 i dayii oM el Lay]jlitoll ax ol i) a6 Alylao
d_ayii ol ungn Al d_srioll W) noll A Al GlelaVlig elanyul
Wy nolloly L ATL Y of dsilell WA Cilsy il g U plgdll ) 1]

L wU9a ol Luwlio

General terms and conditions for Accounts and islamic banking services

30

(Non Individual Customers)
Corporate/WBG BSA / V-3 - November - 2024




16.2

16.3
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Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders:

Bankers cheques, Bank drafts or cashiers orders, which have been
issued at the request of a Customer against a cash deposit, or
by debit to customer's account, that have not been claimed by
the beneficiary and remain unclaimed by the beneficiary or the
Customer for a period of 1 year (despite the efforts of the Bank to
contact the Customer).

The balance should be transferred to the “unclaimed balances
account” within the Bank, after deducting actual charge (if any)
incurred by the Bank and the Central Bank has to be notified of this
action.

Claim of Funds From a Dormant Account:

If a Customer has reason to believe that he has funds in a dormant
account, he should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant
documentation to prove customer's identity.
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17. Customer Information: wJolsioll Gilogleo A7
171 Provision of Data: wllliogads 117
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required by the Bank
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17.2 Use of Data:

Data will be used for considering the Customer’s request and subject
to the Bank agreeing to provide or continue to provide the relevant
Service, the Data and all information relating to transactions or
dealings with the Bank will be used in connection with the provision
of such Service to the Customer.

The Bank will use, store, disclose, transfer (whether within or
outside UAE) and/or exchange Data and other details and/or
information to or with all such persons as the Bank may consider
necessary including, without limitation, any Bank group member,
insurers, third party contractors, third party financial institutions,
credit verification and credit reporting agencies, credit bureaus,
debt collection agencies, court(s), tribunal(s), regulatory body(ies),
lawyers, auditors and other professional advisors engaged by
the Bank including Al Etihad Credit Bureau; any other entity that
the Bank may engage or communicate with for data processing,
statistical risk analysis, advice in relation to Customer relationships
or any other entity in order to enable the Bank to perform its
obligations hereunder or under any other agreement to which the
Bank is a party or to enforce the Customer’s obligations hereunder
or otherwise at the Bank’s sole discretion, and any other service
provider for any and all purposes:

a) in connection with such Service and/or in connection with
matching for whatever purpose (whether or not with a view to
taking any adverse action against the Customer) Data with other
personal data of the Customer in the Bank’s possession;

b) in connection with the provision of banker's references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/
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or any credit reporting agency (including without limitation upon
an application for any credit facility or upon periodic review or
renewal of such facility);

d) of promoting, improving and furthering the provision of other
financial services by the Bank and any other Bank group member to
the Customer; and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out
in any statements, circulars, notices or other terms and conditions
made available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information
and/or Data in all of the cases mentioned above without prior
consent or approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the
Customer confirms and warrants that the Customer has obtained
such person’s consent to the provision of such information or data
to the Bank for the foregoing purposes and for its disclosure to the
persons specified above.

The Customer has the right to request access to, and corrections
of any of the Data or to request that the Data shall not be used by
the Bank for its marketing and promotional purposes. Any request
may be made in writing and addressed to the Bank’s Information
Security Officer at such address and number as specified by the
Bank from time to time. The Bank will comply with such request
unless the Bank may or is required to refuse to do so under any
applicable law, regulation or court order in UAE or elsewhere with
which the Bank is customarily expected to comply.
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17.3  Disclosure: iebnoyl 317

The Customer agrees that, subject to secrecy and permitted  aJego wioll elinoVlgdy wllla alélelio &owJ—olwiol@-olg)
disclosure provisions under the Central Bank regulation and other W noll Ul ole w5Vl Lilgdlig @jJJ.OJILbJ_n.oJICLobJTuJ_q.oJ,
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18.  Anti-Money Laundering: :Jlgoll Jrwé dadlao 18

The Customer undertakes and warrants to comply with all
applicable laws, rules, regulations and disclosures as required by
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the Anti-Money Laundering laws of the UAE and to any Anti Money
Laundering monitoring and procedures prescribed by the Bank from
time to time.

The Customer confirms that the monies deposited for the opening
of the Account with the branch and all credits thereafter deposited
in this Account are from legitimate source(s) and in no way do they
constitute or are in breach of UAE Anti Money Laundering laws and
Central Bank regulations.

19.  Other than the gross negligence or wilful misconduct of the Bank,
the Customer agrees to indemnify and keep the Bank indemnified,
for and/or in respect of all or any actual loss or damage arising from
the use, share and disclosure of any of customer's personal data,
credit and financial information with any party. Customer further
agrees to indemnify and keep the Bank indemnified for and/or in
respect of all or any actual loss or damage arising from seeking/
obtaining any of customer's personal data, credit and financial
information from any party.

20.  Customer understands that the Bank makes no warranty
concerning the accuracy, validity, and/or completeness of any such
information whatsoever sought, obtained, or disclosed by the Bank.
Therefore, Customer understand, agree and confirm that the Bank
will not be responsible to compensate him for any loss or damage,
whether direct or indirect the Customer may suffer as a result
of the inaccuracy, invalidity and/or incompleteness of any such
information.

Section 2

Special Short Term Investment (STI) Account Terms and
Conditions

ADIB Short Term Investment (STI) Account (the “Short Term Investment
(ST1) Account”) is subject to the Terms and Conditions and the Addendum,
in addition to the following special terms and conditions which apply only
to ADIB Short Term Investment (STI) Account;

1. The Short Term Investment (STI) Account is a Mudarabah Account
in accordance with the Terms and Conditions;

2. The minimum balance to open a Short Term Investment (STI)
Account for Customers is specified in the Schedule of Fees
announced across all of the Bank’s branches and at www.adib.com;

3. For the purposes of Condition 15.1 of the Terms and Conditions and
in respect of profit calculations, the daily minimum closing balance
which qualify the Short Term Investment (STI) Account to be a
Mudarabah Account on that day is specified in the Schedule of Fees
announced across all of the Bank’s branches and at www.adib.com;

4. The calculation of profit and loss will be calculated on monthly
basis, based on the monthly average of the daily closing balance
available in the Account for the days in which the Account’s balance
is equal or higher than the daily minimum closing balance which
qualify the Account to be a Mudarabah Account on that day;

5. On the first working day of each month, total daily profits earned for
the previous month (if any) will be added to Short Term Investment
(STI) Account;

6. All withdrawals from the Short Term Investment (STI) Account will

be permitted against the written instructions of the Customer or
the Authorized Person. Issuance of cheque-book for this Account
will not be allowed;

7. The Customer can obtain a detailed statement of Account. Upon
the Customer request, a detailed statement of account may be
mailed every three (3) months to the Customer’s registered postal
address with the Bank.
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Section 3

Value Added Tax

For the purpose of these Terms and Conditions, “VAT” means value added
tax imposed on the supply of goods or services under the UAE Federal
Decree-Law No. 8 of 2017 and the related executive regulations or any
similar future tax.

Any payments made by the Customer to the Bank under these Terms and

Conditions for products and services provided shall be exclusive of VAT. The

Customer shall pay to the Bank an amount equal to any VAT, if and /or

when it becomes applicable, in addition to and at the same time as such

payments are made.
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Section 4

Digital / Electronic Signature A/ 0Ol Ea o9l

1 The Customer understands and agrees that the Bank may from 0924285l U169 U0 Wlnoll Ul Lo §-0lgug J-olzioll ooady 1
time to time offer products, services or banking facilities through ~ Wlgi&Jl JU A Yo A16pno Wilia i gl Wl oang Wlalio UA)L=)
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Customer by means of secure digital or electronic signature which | l<ioll HLnUIEUBgiLA Lainn Le16gi 1ies 53]lg UoUl beob I
shall be deemed to be a valid.signature as the griginal signature of Lojlogla_olig Lainn Lsisgl J_olzioll &ibeill 1A o 1 1izg
the Customer and shall constitute a valid, binding and enforceable
signature of the Customer.

2. The Customer agrees that any digitally or electronically signed gl ol €481l ol 2 e gf A it 110 ol A dyTg ST UT Lle J_olzioll@-6lg) 2
instrument, document, contract, agreement or terms and conditions 42690 g-4i (@-lollgpla allg gy iiilloar & Lays Loy oA aig
(including these Terms and Conditions and the Addendum) shall be 5 6 (U d_plis of dgito (1:Lauls jyiei Lios) of Lyjgyisll Lsysgi
deemed (i) to be “written” or “in writing,” (ii) to have been signed by  Uaqd~oq Luitio Un A 11 (@ 9 Jol=iol J16 (o Lasiégi ol
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in the o.rdinary course of t?us.iness and an origin.al wriEtep recorc'i’ ladi 11819l 03_a (Jg_aj a_ugpb.llu alo o Wiclln o
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Bank and the Customer to the same extent and under the same Hoviel lb?—w e . ? o IJ US_O - Igl
conditions as other original business records created and maintained 183065 a9 el oAl o=l d-A o)
in documentary form.

3. Neither the Bank nor the Customer shall contest the admissibility  gf g 5Uig 51 d_639 dan Lle UalicUl J ol=ioll ol oy noll jgny 3
of true and accurate copies of digitally or electronically signed i Lyigyial]d_s6q.0 rola g lngy 1 of valusl&il gf g6 of Cilaii o
instruments, documents, contracts, agreements or terms and Uod)
conditions.

4. The Customer further understands and agrees that no certification : . . .

. . e e . lGanidaliyodl | e @-ol Rioll oy 4
authority or third party verification is necessary to validate the 9 kg" Ul QJIQ’QLDJ(OLC @’0 ngudjL ) T Lob
Customer’s digital or electronic signature and the lack of such -9 Jolsloll&ldeidanyogaaillcliohyog0a
certification or third party verification shall not in any way affect d“"o U‘O@Ml qI.@_%éMI ho EJZJ'O,JQ_Q'Q rm_culLoé MDJJ' o
the enforceability of the Customer’s digital or electronic signature %{-{9“5-!9“ 6‘-'-"9“' JE—Q’U-J-‘: d'f—“f”' U-Okb-“’ SRR LDJJQ
of any resulting instrument, document, contract, agreement 9l A6l gla 9c gl afiuo ol A4g sl Lo Joliol ool ol
or terms and conditions between the Customer and the Bank. J-ol=iollgLop noll yp ol nlg gy
Furthermore, the Customer understands, acknowledges and agrees & 16qill Ul ule §oolgyg 1819 oeady Joleioll JLo el s e gl e
a digital or electronic signature of the Customer’s representative  ii 116 g d_1ig Sl ile Uri=oll Aliag gl dioo) peod Ul gl g rialyl
or appointed attorney to any instrument, document, contract, ] Jg AU UAg @0 uaa il sl gl polanlg lngy il of disleil of A dc o
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to Cu.stomers .acco.un'fs for and on behalf .of the Customer.shall Jool=ioll Ll &16qill JLo als [a_6Ug Lojlog
constitute a valid, binding and enforceable signature as the original
signature of the Customer.

5. For the purposes of this section, “digital or electronic signature” Q|LDJ_3|L$|L>_L11 u_JQJJbJUI qlu.oDJJIEu.of;LLJI mu.o.ll Ao uol;_cu 5

means any letters, numbers, symbols, fingerprints, codes, images,
graphics, algorithms, voice or processing system or any combination
thereof in electronic form applied to, incorporated in, or logically
associated with data message with the intention of authenticating
or approving the same.
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SECTION 5
Green Current Account

The Green Current Account (the “Green Account”) is subject to the Terms and
Conditions, the Addendum and the following specific terms and conditions
which apply to the Green Current Account.

The Green Account is offered on a Qard Hassanprinciple and is subject to and
fully compliant with Islamic Shari’a. This section outlines the specific terms and
conditions governing the Green Account (the “Specific Terms and Conditions”),
which are considered an addendum to the Terms and Conditions. By opening or
using the Green Account, the Customer agrees to be bound by these Specific
Terms and Conditions.

In the event of any conflict between these Specific Terms and the Terms and
Conditions, the Terms and Conditions shall prevail.

Unless the context requires otherwise, the terms used in these Specific Terms
and Conditions shall have the same meaning(s) provided to them in the Terms
and Conditions.

1. Account Features

1. Product Suitability: The Green Account caters to businesses prioritizing
Environmental, Social, and Governance (“ESG”) and Corporate Social
Responsibility (CSR) initiatives. By depositing funds in the Green
Account, businesses contribute to green financing projects and
demonstrate their sustainability commitments, while maintaining non-
profit earning potential through the Qard Hassan structure of the Green
Account.

2. Qard Hassan: The Green Account operates on a Qard Hassan principle,
meaning that the Customer deposits funds into the Green Account as
a benevolent loan to the Bank, which the Bank guarantees. The Green
Account does not generate any profit, or any other contingent returns,
for the Customer. The Green Account also does not bear any loss for
the Customer, and hence the Bank will repay any outstanding amounts
in the Green Account upon the Customer's request, provided the
Customer complies with the Terms and Conditions and these Specific
Terms and Conditions.

3. On-Demand Account: Deposited funds are generally available for
withdrawal immediately upon deposit. However, the Bank reserves the
right to hold deposited cheques or electronic transfers until they are
cleared, as is further outlined in the Terms and Conditions.

4. Sustainable Investments: The Bank is committed to using the funds
deposited in the Green Account for financing initiatives which promote
ESG principles. The Bank will invest the sums outstanding in the Green
Account in such green financing initiatives, and in such amounts, as it
deems fit in its sole discretion. Notwithstanding this discretion, the
Bank agrees that ESG’s assets available in the Bank’s General Pool shall
not be less than 51% of the total deposited funds in all Green Accounts
held with the Bank (for the purpose of this Clause, “General Pool” shall
mean the pool consisting of the Bank's shareholders equity and all
sources of funds). All returns on such green investments (if any) shall
be the Bank's own property, and the Customer shall not receive any part
thereof .

5. ESG Reports: The Bank also maintains its discretion to provide the
details of its green financing investments via its annual ESG report, or in
any other manner the Bank deems suitable.

6. Debit Card: The Customer will receive a debit card linked to their
Green Account for making purchases and withdrawals at ATMs and at
participating merchants. The terms and conditions governing the use of
the debit card, including liability for lost or stolen cards, are outlined in
the Terms and Conditions.
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Online Banking: The Customer will have access to online banking
services for account management purposes, bill payments and fund
transfers, subject to the payment of the fees stipulated in the Schedule
of Fees. The functionalities, fees and security measures associated
with the Bank’s online banking service are detailed in the Terms and
Conditions.

Cheques: The Customer may be provided with a cheque book for
convenient and efficient fund management. The Customer must take
due care of the chequebook and is fully responsible for its use and
for any cheques issued. Use and provision of the chequebook will be
governed by Clauses 14.8 and 14.9 (Current Account — Qard) of the
Terms and Conditions.

Balance Requirements and Fees

Minimum Balance Requirements: The Customer’s Green Account,
along with any other accounts held with the Bank (excluding escrow
accounts), may be subject to minimum balance or average balance
requirements, as specified by the Bank from time to time, or as outlined
in the Bank’s Schedule of Fees. If the Customer fails to maintain such
minimum or average balance requirements, the applicable monthly fee
may not be waived by the Bank in accordance with the Schedule of Fees.

Schedule of Fees: The Bank may charge pre-announced fees for certain
account services, such as international transfers, ATM withdrawals and
account maintenance. The Green Account may also be subject to other
charges in accordance with the applicable Schedule of Fees, as such fees
may be amended from time to time. The Bank will notify the Customer
of any changes to the fees in accordance with its Terms and Conditions.
A list of the applicable fees is available on the Bank's website (www.
adib.ae), or by request.

Maximum Balance: The Bank may set a maximum balance for the Green
Account and will communicate this limit through the Schedule of Fees
or directly with the Customer. The Bank may adjust the maximum
balance requirements at its discretion and will inform the Customer of
any changes to these requirements in accordance with its Terms and
Conditions. If the balance in the Green Account exceeds the permitted
maximum amount, the excess funds will be transferred to an alternative
account specified by the Customer in the Green Account opening
application form.

General Terms and Conditions: In addition to the general terms
applicable to all accounts stated in the Terms and Conditions, the non-
profit bearing structure of the Green Account and its management will
be specifically governed by the provisions of Clause 14 (Current Account
- Qard) of the Terms and Conditions.

Account Opening

Eligibility: The Green Account is available to UAE resident commercial
companies established in the UAE, which meet the Bank's standard
customer identification requirements. Non-resident commercial
companies may also be eligible to open a Green Account, subject to any
additional due diligence requirements stipulated by the Bank.

Application Process: To open a Green Account, the Customer must
complete the applicable account opening application forms and submit
any additional documents required by the Bank, as outlined in the Terms
and Conditions or as communicated separately by the Bank. This process
may include providing contact details, a registered address, or copies of
attested constitutional documents, among other required information.
The Customer may choose to open the Green Account online, using the
Bank’s electronic banking services, or in-person, at designated branches
or through direct communication with a Bank’s representative. The
Bank reserves the right to request further information or to reject a
Green Account application at its discretion, without the need to provide
reasons.
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Maximum Number of Accounts: Each Customer is permitted to open
only one Green Account, unless the Bank permits otherwise.

Deposits and Withdrawals

Acceptable Account Activity: The Bank accepts deposits in various
forms, including bank transfers and cash deposits, and may provide
chequebooks, payment instruments and the related materials. Deposits
are credited to the Green Account once the Bank receives the amount
in cash or equivalent. Withdrawals can be made through authorized
persons using various methods, such as ATM withdrawals, debit card
transactions, bank transfers, and any other methods specified by the
Bank, or as further detailed under Clause 3 (Deposits and Withdrawals)
of the Terms and Conditions.

Currency: All deposits and withdrawals will be in AED. The Bank may
convert foreign currency deposits into AED at its Prevailing Exchange
Rate on transaction date.

Limits on Account Activity: The Bank reserves the right to limit the
amounts of deposit or withdrawal, or to return deposits, to prevent
fraud and to ensure the security of the Green Account. The Bank may
freeze or suspend the Green Account and refuse deposits or withdrawals
if the Customer breaches the Terms and Conditions or these Specific
Terms and Conditions, if instructions are unclear or fraudulent, or if
required by the Central Bank or other regulatory authorities.

Third-Party Withdrawals: The Bank may accept instructions allowing
a third party to withdraw funds from the Green Account, provided the
instructions are in an acceptable form and the Customer indemnifies
the Bank for any resulting actual damages.

Account Management

Customer Obligations: The Customer will be responsible for managing
their Green Account and for ensuring that it remains in good standing.
In this respect, the Customer agrees to undertake the following:

a.  Maintaining the applicable balance requirements.
b.  Paying any applicable fees.

c Complying with the Bank’s anti-fraud or anti-money laundering
policies, as such policies are stipulated in the Terms and
Conditions.

d. Providing any information requested by the Bank to ensure
regular compliance with its due diligence policies, and promptly
updating information provided to the Bank, including contact or
identification details.

e.  Regularly checking the Bank’s website (www.adib.ae) for updates
to its policies.

f. Complying with any terms and conditions communicated to the
Customer by the Bank.

Online Banking: The Bank may provide online and mobile banking
services to the Customer for the purpose of managing the Green
Account. The Customer agrees to use these services in accordance with
the Terms and Conditions.

Account Security: The Customer agrees to take reasonable steps to
protect their Green Account from unauthorized access and fraud,
including keeping their login credentials and account information
secure. The Customer is also obliged to notify the Bank immediately if it
suspects unauthorized activity on their Green Account.

Account Statements

The Bank will provide periodic statements detailing the Customer’s
Green Account transactions. Statements may be provided electronically
or in paper form, as agreed between the Bank and the Customer.
Provision of the account statements for the Green Account are governed
by the terms of Clause 5 (Statements) of the Terms and Conditions.
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The Customer is responsible for reviewing their Green Account
statements and for notifying the Bank of any discrepancies within 30
Banking Days of receiving the account statement.

Account Closure

The Customer may close their Green Account at any time by submitting
a written request to the Bank. Any outstanding balances and due fees
must be settled before closing the Green Account.

The Bank reserves the right to close the Customer’s Green Account for
any reason, including violation of these Specific Terms and Conditions,
inactivity, or suspected fraudulent activity, and the Customer agrees
to comply with its account closure obligations under Clause 21
(Miscellaneous - Closure of Account) of the Terms and Conditions. The
Bank will settle its liabilities by mailing the Customer a postal draft for
the remaining credit balance, after deducting any due fees and expenses
for the account closure. If there is a debit balance, the Customer must
pay the outstanding amount to the Bank immediately upon receiving
notice of the account closure.

Additional Terms

Liability and Indemnity: The Bank is not liable for any losses or damages
resulting from unauthorized use of the Green Account, provided the
Bank has taken reasonable security measures. The Customer agrees to
indemnify and hold the Bank harmless against any actual and direct
claims, losses or damages (excluding any amounts in the nature of
interest, cost of fund and opportunity cost) arising from their use of the
Green Account.

Complaints Process: The Customer is encouraged to lodge any
complaints regarding their Green Account using the contact details
specified on the Bank's website (www.adib.ae). The Bank will endeavour
to resolve the complaint quickly and efficiently, or to escalate the issue
in accordance with the applicable rules and regulations should the
complaint remain unresolved.
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