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https://itunes.apple.com/app/id1546066332
https://play.google.com/store/apps/details?id=com.euroland.irapp.ae_adib


Internal



Internal



Internal 4



Internal

2.

1.

4.

3.

6.

5.

7.

One of the leading Islamic banks in the region

• 4th largest Islamic bank in the GCC by total assets 

• 15% market share in UAE retail banking 

Track record of delivering consistently strong returns

• Strong financial results supported by  consistent business momentum and growth

• Consistently delivering a Return on equity above 25% 

A diversified business model and a wide range of product capabilities

• Diversified franchise across businesses, products, sources of income, and geographies

• A full-fledged financial group servicing all customers across banking, payment, takaful insurance and property management 

Strong focus on customer service and experience 

• Customer-centric approach with high NPS score 

• Dedicated customer Majlis and service quality forums 

Clear strategy with defined balanced scorecard  and ambitious aspirations

• Clear and focused strategy for an evolving external environment and customers’ needs 

• Ambitious 2035 Vision built around three strategic pillars: Building the bank of the future, Customer-Centricity,  and Sustainability 

Well- capitalized balance sheet supporting ADIB’s growth ambitions

• Robust capitalisation level, well-above regulatory requirements, supported by internal capital generation through strong profitability

• Attractive funding base with customers’ deposits representing 92% of total liabilities – Currents and saving accounts constitute 69% of the total deposits

Best-in-class Executive Management Team

Considerable and diverse experience in the banking industry and strong expertise in operating financial institutions in the local, regional and international markets
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Building the Bank for the future 
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Advancing Sustainability 
Initiatives 
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34%

20%

46%

A UNIQUE MARKET POSITION 

Customers

2.1*mn

Market share in 
retail banking 

UAE National 
Customers

>15% 700k

A DIVERSIFIED BUSINESS MODEL A REGIONAL ISLAMIC POWERHOUSE

Funded 
income

61%

Non-
Funded 
income

39%

Retail 
Banking 

48%

Wholesale 
Banking 

17%

Others, incl. Treasury, 
Associates and  

Subsidiaries 
35%

Total assets 
AED 244 
Billion 

($66.3bn) 

Market Cap.
AED 69.4* 

Billion 
($18.9bn) 

+60 Branches

+70 Branches

Presence in 
regional markets
(UAE, Egypt, Iraq, 

Qatar, UK)

A DIVERSIFIED SHAREHOLDERS BASE STRONG FUNDAMENTALS A STRONG CREDIT & ESG RATING 

Emirates 
International 
Investment 

Company (EIIC)

Other UAE
Nationals

Foreign
Ownership
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A Market Leader Value creation Strong market confidence 
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1 2 3 4 5 6 7

1997
ADIB was founded by a 
decree of the late
Sheikh Zayed Bin 
Sultan Al Nahyan

2000
ADIB was listed on Abu 
Dhabi Stock Exchange

2005
Launch of the E-
banking service

2007
ADIB acquires 49% of 
National Bank of 
Development, Egypt

2010
ADIB reveals its new 
brand and new
promise to customers 
and staff

2012
ADIB starts 
international 
expansion

2022
$1 billion net profit for 
the first time 

2024 Highlights 

8

2023
ADIB ROE 
reached a new 
high of 27%  

9

2024
AED 226 billion 
in total assets 
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Our mobile app is highly regarded by our customers, and 
market leading in servicing capability

+1.1M users on mobile banking app 
which has 100+ services 

Enabled instant journeys with 100% STP across 
account opening, covered cards, personal finance

Introduce 83 new features in 2024 on the mobile app 

Launch ADIB Ventures to accelerate partnership program 
with FinTechs and leverage their products and capabilities

Accelerate AI capabilities to build on internal efficiencies and 
support accelerated growth (cross selling, new services)

Launched Business banking enabled digital 
onboarding journey 

Launched factionalized sukuks as part of our digital 
asset strategy  



Internal 12



Internal



Internal



Internal



Internal 16



Internal

0%

2%

4%

6%

8%

10%

12%
*



Internal

*



Internal

0.4
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0.9

1.3

1.5

747

1,130

1,779

2,595

3,030
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18.7 19.3
20.5

23.2

25.9

2020 2021 2022 2023 2024
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Embed sustainability and ESG into our existing Islamic banking DNA
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ADIB Investor Relations Contact 

Mrs. Lamia Khaled Hariz 
Head of Corporate Communications, 
Marketing & Investor Relations 

E: Lamia.Hariz@adib.com 
T: +917 2 634 3000 
M: +971 50 682 4207

ADIB Investor Relations Website 

Website: 
Investor Relations | ADIB Abu Dhabi Islamic Bank

ADIB Investor Relations Application 

ADIB IR App: 
Investor Relations APP | ADIB Abu Dhabi Islamic Bank

https://www.adib.com/en/pages/investor-relations.aspx
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fadibm.com%2Fir-app&data=05%7C02%7CAmer.Thaher%40adib.com%7C6d17b1cbe6d342ed460c08dd3f969e6f%7Cff49c438c4694c1096f661f54df41c9b%7C0%7C0%7C638736638321015371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lqXB6rp8Q4HMFJoG8t0CZ0576Mn5OAR5BTqoeqWXQZc%3D&reserved=0
https://www.adib.com/en/SiteAssets/MDAs/adib-mda-q4-2024_en.pdf
https://www.adib.com/en/siteassets/investor-relations/adib-q4-2024-earnings-presentation.pdf
https://www.adib.com/en/siteassets/investor-relations/esg-reports/net-zero-report-2024.pdf
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