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1. Introduction

In consideration of Abu Dhabi Islamic Bank PJSC (ADIB or Bank) agreeing to provide
me with Student card services and benefits, | hereby agree to the following terms
and conditions as amended from time to time (the “Terms and Conditions").

ADIB advise you not to use the ISIC for unnecessary expenditures.

2. Definitions

Unless the context otherwise requires, the following terms shall have the follow-
ing meanings:

ADIB or Bank: means Abu Dhabi Islamic Bank; P.O.Box 313, Abu Dhabi, UAE.
AED: means the lawful currency of the United Arab Emirates

ATM: means Automated Teller Machine(s) or any card-operated machine(s) be-
longing to the Bank or other participating banks or financial institutions or to the
Visa or MasterCard global ATM network, or other affiliated networks thereof, as
the case may be, which accepts the ISIC for card transactions.

Card or ISIC: means in relation to Cardholder, each Bank Visa card issued to a
Cardholder from time to time and shall include without limitation any subse-
quent issued, or replacement card (if any).

Cardholder: means the person whose name is printed on the ISIC and to whom
the Card is issued by the Bank.

Cards MAP Account: An account opened and operated by ADIB for all the Cards
for the purpose of entering all Cards’ deposits or withdrawals transactions ...etc.
in accordance with what is specified in these Terms and Conditions. All Cards are
related to such account in a manner the balance of each Card and its relevant
withdrawals and usage are recorded. Each Card balance is fed from the Card'’s
Primary Account.

Card Applicant: means the person applying for the ISIC either the father, mother,
guardian or custodian, in case the Cardholder is below 18 years and the Card-
holder himself/herself in case he/she is 18 years and above.

Card Application: means the saving account that is opened by the Cardholder
who is above 18 years or the saving account that is opened for the Cardholder by
the custodian/guardian. The custodian/guardian may also alternatively select not
to open such account and instead of that links the Card to any type of his/her
existing accounts with ADIB as selected at his/her sole discretion.

Card Applicant Account: means the account under the name of the Card Ap-
plicant used to fund the ISIC and as more particularly specified in the Card Ap-
plication.

Chip: means a secure, microprocessor embedded in the plastic card for compre-
hensive payment service offered as an enhanced security feature on the Card(s)
allowing an advanced verification mechanism and convenient usage options
available for financial transactions to the Cardholder(s).

I, Me, or My: means the Card Applicant;

Merchant: means any person, establishment, company or legal entity supplying
goods and/or services and/or other benefits which accepts the ISIC or the ISIC
number as means for payment by the Cardholder.

PIN: means the personal identification number issued by the Bank for the use of
the Card.

POS: means any point of sale terminal where goods or services may be purchased
by the use of the Card.

Banking Services and Tariff Board/Schedule: means the document that specifies
fee(s), charges and other fee(s) applicable to banking services and others includ-
ing the ISIC, Transactions and/or Card Primary Account, issued in accordance with
what is specified by the Bank from time to time and is announced.

to the Cardholder and the said schedule is available at each branch of the Bank
and also at the website of the Bank and shall the schedule of charges shall form
integral part of these Terms and Conditions.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.
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Services Agreement: means what is specified in the General Terms and Condi-
tions for Accounts and Islamic Banking Services which govern the Cards MAP
Account and the Card Primary Account

Transaction: means the purchase of goods and /or services, or cash withdrawals
made by use of the ISIC

UAE: means the United Arab Emirates.

3. Interpretation

+ References to the Bank or ADIB in these Terms and Conditions shall include
its affiliates and its assignees (if any) from time to time;

+ Words importing only the singular number shall include the plural number
and vice-versa. Where the account is a joint account, references to a single
account holder shall be references to all account holders;

+ Words importing any sex shall include all sexes;

+ Words importing a person shall include inter alia: any individual, corpora-
tion, firm, partnership, society, association, institution, other business entity,
statutory body, agency and/or other governmental authority, and its permit-
ted assignee, transferee or successor in title; and

+ The headings to the clauses herein shall not be taken into consideration in
the interpretation of these Terms and Conditions.

+ The terms and conditions in the Services Agreement are considered an in-
tegral part of these Terms and Conditions and you hereby acknowledge that
you have read and accepted them, and your acceptance to these Terms and
Conditions is considered a confirmation on your acceptance of the Services
Agreement.

4. Special Terms and Conditions

+  The Bank shall deliver the ISIC to Me either through one of the Bank’s
branches or through a courier company.

+ | may request the Bank to deliver the ISIC to Me through other means of
delivery and the Bank may deliver the ISIC as requested and | agree to take
full responsibility and meet any cost for such delivery.

5. ISIC Usage

+  lunderstand and agree that the Bank, in accordance with its internal policies,
reserves the right without notice and without liability to any Cardholder to
suspend or cancel the ISIC if the Card primary account is overdrawn by the
use of the Card, for which the Cardholder shall be responsible for imme-
diately paying such overdrawn amount by a direct payment or transfer of
funds from any other Account maintained with the Bank. Failure to comply
with this condition shall entitle the Bank to cancel the Card and/ or make a
transfer of such due amount to the Card Primary Account on the Cardholder
behalf (if more than one account is maintained with the Bank). The Bank
may also collect a fixed fee (in accordance with what is applicable by the
Bank in such case) for the administrative cost related to the Card primary
Account being overdrawn.

+  Immediately upon receipt of the ISIC, | undertake to ensure that the Card-
holder shall sign on the signature panel on the reverse of the ISIC.

+ | hereby agree that unless proven otherwise, any transaction supported by
the imprint of the ISIC or electronic log is presumed a genuine transaction
irrespective of whether or not the signature of the Cardholder is evident on
the transaction slip.

+ In case of using the ISIC for transactions in foreign currencies (Non-AED), |
agree that the Bank will apply the spot exchange rate prevailing at the time
of executing the conversion transaction.

+ | understand and acknowledge that the Bank will allow to execute the
transactions by using of the ISIC based on the available Card balance on the
Card’s MAP Account. | understand that the ISIC may be used to withdraw
cash at ATMs or carry out transaction at POS terminals.
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| agree that the Bank shall not be responsible for any act of negligence or
misconduct for any service of the services provided by the merchant by or
for damages arising as a result of malfunction of any ATMs, POS terminals or
other electronic devices.

| understand and agree that the safety and safekeeping of the ISIC and its
related PIN shall be My responsibility. | shall ensure that the Cardholder
shall at all times keep the ISIC and its related PIN safe and confidential. Any
transaction performed on the ATM or where a PIN entry is necessary shall
be deemed to be valid and binding on Me irrespective of the actual person
performing the relevant transaction, unless | have previously reported to the
Bank that the ISIC is lost or stolen.

| understand and agree that all the amounts and related charges and fees (if
any) for the transactions carried out by the use of the ISIC or ISIC number
shall be considered due on Me and debited from the Cards MAP Account
when they are due. | further agree that all charges and fees levied by the
Bank for the use of the ISIC in accordance with the Card(s) fees Banking Ser-
vices and Tariff Board/Schedule of Charges shall be debited from the Card’s
MAP Account when they are due as well as actual loss or damage caused to
the Bank from the use of the Card. | acknowledge that any dispute or claims
regarding any transaction shall be dealt with separately in accordance with
Visa International’s operating regulations. The Bank shall not reimburse any
of the amounts debited to the Card’s MAP Account unless and until the
claim is investigated and settled in full.

| shall not use the ISIC or allow any third party to use the ISIC in a Transac-
tion prohibited by Shari'a as determined by the Internal Shari’a Supervisory
Committee of the Bank. All transactions involving Merchants which the Bank
is aware conduct a business prohibited by Shari'a, including but not limited
to, alcohol, pork products, gambling, tobacco, casinos, bars, nightclubs, mer-
chants selling and/or providing pornography related products and/or ser-
vices will be declined. In case of any prohibited use, the Bank reserves the
right forthwith without notice and without liability to any Cardholder to
cancel the Banking Services and Tariff Board/Schedule Card (ISIC) and the
Cardholder shall immediately following such cancellation pay all charges
or fees which is due to the Bank as specified in the Schedule of Charges in
respect of such cancelled ISIC to the Bank.

| shall not use the ISIC or allow any third party to use the ISIC for any pur-
pose or Transaction prohibited by rules and principles of Islamic Shari’a or
law or public policy and the Bank in its sole discretion may decline any such
transactions (including those carried out through the Internet or other elec-
tronic means).

In case | use the ISIC or allow any third party to use the ISIC for any purpose
or transaction as prohibited in the condition above, then | and/or the third
party shall be exclusively responsible and liable under the law for using the
ISIC for any such purpose or transaction. The Bank shall have no liability or
responsibility of whatsoever nature and howsoever arising on account of the
ISIC being used for a purpose or transaction prohibited by law or otherwise.
In case that the Bank incurs or sustains any actual cost, loss, damage or
expense as a result of either the ISIC being used for any purpose or transac-
tion prohibited by law or public policy, then | shall immediately reimburse
the Bank for the full amount of the aforementioned actual loss, damage or
expense. Furthermore, the Bank may, forthwith without notice and without
liability to any Cardholder cancel the ISIC its related account in its Card MAP
Account.

The Bank reserves the right to debit or freeze any of My accounts with the
Bank at any time to recover all amounts due to the Bank from Me without

any prior notice or advice.
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ISIC Funding
| understand that | may fund the Card'’s balance by either:
o  On an adhoc basis at any time by:
Direct deposit through an ADIB ATM and Cash and Cheque De-
posit Machines;
Direct deposit through an ADIB branch teller;
Direct deposit through a Cheque;
Transfer from the Card primary Applicant Account to the Card’s
MAP Account through telephone banking services; or
Transfer from the Card primary Account to the Cards MAP Account
through internet banking service.
o  Standing order instruction transferring a certain amount of money
from the Card primary Account to the Cards MAP Account on daily,
weekly or monthly basis as specified in the Standing Order Slips.

Loss or theft of ISIC

If the ISIC is lost or stolen or upon suspecting of any fraudulent or suspicious
activity (as determined by the Bank) in relation to the Card, | shall imme-
diately report any such instance to the Bank or its branches. | understand
the Bank will (as soon as reasonably practicable) temporarily stop the ISIC
without any responsibility until the Bank receives a written confirmation of
the loss or theft from Me or Visa International offices.

| understand that if | request a replacement for a lost or stolen Card, the Bank
may, at absolute discretion issue a replacement. The issuance fee for such
replacement shall be debited from the Card account in to the Card MAP
Account.

In the event that the lost or stolen ISIC is recovered, | undertake to advise the
Bank in writing that it has been recovered and | shall destroy it by cutting it
in half and return it to the any branch of Bank without using it in any manner
whatsoever.

Personal Identification Number (PIN)

The Bank shall issue the PIN to Me to authenticate Transactions carried out
using the ISIC at ATMs and other PIN based terminals.

The Bank shall deliver the PIN to Me through one of the Bank’s branches.
| may request the Bank to deliver the PIN to Me through other means of
delivery and the Bank may deliver the PIN as requested and | agree to take
full responsibility and meet any cost for such delivery.

| undertake not to disclose the PIN to any other person except to the Card-
holder and | shall ensure that the Cardholder keeps the PIN safe and secured
and that it is not disclosed to any other person. | understand and acknowl-
edge that the Bank shall not be responsible for any transaction authenti-
cated by the use of the PIN and accordingly, unless proven otherwise by Me,
any such transaction shall be deemed to be performed by the Cardholder
and the Bank shall debit such transaction from the Card account in the Card
MAP Account.

ISIC Statement

| understand and acknowledge that the Bank will not send to Me ISIC ac-
count statements for the Card MAP Account. The Bank shall however send
to Me an SMS for each transaction | understand that | am required to verify
each such transaction received through the ADIB SMS services or at any
ADIB ATMs or by telephone through ADIB customer service helpdesk.

In the event that | do not recognize a particular transaction, | may request
the Bank to issue a card account statement in the Cards MAP Account for
the purposes of verifying such transaction and the Bank shall be entitled to
debit the Card’s account in the Cards MAP Account with the relevant charges
for generating and sending such card statement to Me as specified in the
Banking Services and Tariff Board/Schedule of Charges
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Disputes on Transactions

| acknowledge that all transactions carried out by the use of the ISIC shall
be presumed to be correct unless | notify the Bank of My objection to any
of the transactions within a period of thirty days (30) from the date of the
transaction and prove them to be incorrect.

| understand that if | object to a particular transaction, | am required to send
a signed dispute form to the Bank and the Bank shall investigate and advise
Me on the outcome of the investigation.

The Bank shall not be liable to investigate any transaction not reported to
the Bank by Me within the timeframe specified in condition above.

Cancellation

| understand that | may at anytime by written request to the Bank cancel the
Card. | understand that | shall be released of the liability pertaining to the
ISIC after surrendering the ISIC to the Bank and all disputed transactions (if
any) being resolved and settled in full.

Upon receiving a signed request for cancellation of the ISIC from Me, the
Bank will transfer all available funds (if any) to the Card primary Account.

| understand and agree that the Bank has the right to cancel, withdraw or
suspend fully or partly or restrict use of the ISIC at anytime without any
notice and/or advice to Me.

General

| understand and acknowledge that the physical ISIC remains the property of
the Bank at all times. Upon written request by the Bank, | agree to promptly
return the ISIC to the Bank or to any of its branches.

| understand and acknowledge that the ISIC and PIN are issued by the Bank
at My request and therefore the Bank shall not be liable in anyway whatso-
ever for loss/damage caused to the ISIC or PIN.

| understand that the balance of the ISIC is funded by the Card primary Ac-
count holder who requests the ISIC to be issued for the Cardholder.

| understand that the Bank shall not be responsible for goods or services
purchased by Me or by the Cardholder on the ISIC and | understand that
| shall settle any dispute that | may have with the Merchant directly with
no responsibility to the Bank. In all circumstances I shall honor all vouchers
executed bearing the electronic or manual imprint of the ISIC irrespective of
the Cardholder’s signature.

| undertake not to use the ISIC for purchase of goods or services that are
against the Islamic Shari'a law such as gambling, pornography, alcohol or
other illegal activities. If | or the Cardholder breaches the terms of this para-
graph, the Bank shall be entitled to cancel the ISIC without any prior notice
and | shall be fully responsible for any legal or non Shari’a compliance con-
sequences which may arise.

| understand that if | am declared bankrupt by a court of law, any amounts
due from Me under the ISIC shall become immediately due and payable to
the Bank.

| understand and acknowledge that in case of My death, the Bank shall be
entitled to demand from My inheritors to immediately settle all amounts
due to the Bank under the ISIC (if any).

| understand that the Bank may at anytime change these Terms and Condi-
tions by giving Me at least 60 days’ written notice and shall take effect upon
the expiry of such notice period. | understand that | am not obliged to accept
such changes in which case | understand that | am required to advise the
Bank in writing of My refusal to accept the changes prior to the effective
date of the change. | understand that My refusal to accept the changes shall
be considered as My request to cancel the ISIC and accordingly the cancel-
lation clause of these Terms and Conditions shall apply.
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| understand and accept the following:

o the services rendered by the ISIC may be suspended in some countries
on some days due to religious, national or other official public holidays.

o the Bank may suspend the use of the ISIC if there is any suspicion of
fraud or illegal use of the Card.

o  Prior to my leaving the UAE in order to reside elsewhere, | undertake to
return the ISIC to the Bank at least seven (7) days prior to My depar-
ture.

These Terms and Conditions shall be governed by and construed as to mat-

ters not specifically provided for herein in accordance with the Federal Laws

of the United Arab Emirates as applied by Abu Dhabi courts to the extent
such laws do not conflict with the rules and principles of the Islamic Shari'a
as set out in the Shari’a Standards of the Organization of Accounting and

Auditing of the Islamic Financial Institutions (AAOIFI) as interpreted by the

Bank’s Internal Shari’a Supervisory Committee. | hereby submit to the juris-

diction of Abu Dhabi courts for any proceedings arising out of or in connec-

tion with these terms and conditions.

Any matter not contained herein shall be subject to the provisions issued by

Visa International as amended, provided that such provisions do not conflict

with the rules and principles of Islamic Shari’a as determined by the Internal

Shari’a Supervisory Committee, of the Bank and these terms and conditions.
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