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Products Definition:

Personal Finance product is designed based on Murabaha
(Islamic Finance Structure) to purchase goods, boats, shares,
commodities, Sukuk etc. In certain cases, the customer after
owning these items may at his/her sole discretion sell them to
generate liquidity which may be used also to enable him/her to
settle his/her outstanding debts at other banks. Personal finance
structure can also be based on ljarah mode to finance education
and travel needs. The following are key product variants under
Personal Finance.

Shares Murabaha: this product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer’s promise to purchase, and
thereafter, ADIB sells the same shares to the customer by
means of Murabaha with profit margin added to the total
cost of the shares. All terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the shares that are owned by him/her or select to sell these
shares in the financial market to generate liquidity.

Sukuk Murabaha: this product is based on Murabaha mode
where ADIB initially participates into Mudaraba general pool of
National Bonds Corporation (NBC), whereby the bank receives
Sukuk in bulk which represent its share in such Mudaraba general
pool. After the passage of not less than 2 days, these Sukuk can
be sold by the bank to the customer on Murabaha basis at
a price consists of cost plus profit agreed on in the contract,
upon which the title of these Sukuk will be transferred to the
customer. All relevant terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

Sukuk Murabaha (Liabilities Settlement): this product is
based on Murabaha mode where ADIB initially participates into
Mudaraba general pool of National Bonds Corporation (NBC),
whereby the bank receives Sukuk in bulk, which represent its
share in such Mudaraba general pool. After the passage of not
less than 2 days, these Sukuk can be sold by the bank to the
customer on Murabaha basis at a price consists of cost-plus
profit amount agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity in order to settle
his/her outstanding finances with other bank (s).

Al Khair Liabilities Settlement: Commodity Murabaha:
this product is based on Murabaha mode where ADIB buys
the commodities from international commodity broker (the
original seller) and receives them physically or constructively
and then ADIB sells the same commodities to the customer
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at a price consists of cost plus profit amount agreed upon in
the contract. All terms and conditions of the transaction are
disclosed to the customer. Thereafter, the customer can sell the
same commodities to a third-party purchaser through the bank,
as a messenger, to generate liquidity in order to settle his/her
outstanding finances with other bank(s).

Goods Murabaha: This product is based on Murabaha mode
where ADIB buys the goods from the local vendors and after
receiving them physically or constructively, the bank sells the
same goods to the customer on Murabaha basis at a price
consists of cost plus profit amount agreed upon in the contract.
All terms and conditions of the transaction are disclosed to the
customer.

Travel ljarah: This product is based on services ljarah where
ADIB leases the services from the local vendors as per customer's
request and subleases the same services to the customer at a
rental amount higher than the rental cost to ADIB. All terms
and conditions of the transaction are disclosed to the customer.
Customer pays the total rental amount of this service ljarah on a
monthly installments basis.

Education ljarah: This product is based on services ljarah where
ADIB leases the services from education providers as per
customer'’s request and subleases the same services to the
customer at a rental amount higher than the rental cost to
ADIB. All terms and conditions of the transaction are disclosed
to the customer. Customer pays the total rental amount of this
service ljarah on a monthly installments basis.

Boat Murabaha: This product is based on Murabaha mode
where ADIB buys the boat from the local vendors and after
receiving it physically or constructively, the bank sells the same
boat to the customer on Murabaha basis at a price consists of
cost plus profit amount agreed upon in the contract. All terms
and conditions of the transaction are disclosed to the customer.

Top up Finance and Consolidation and Installments
Amendment Agreement: Under this product, customer can
request for top up payment plan and Tadawul / Sukuk is provided
in line with customer’s credit eligibility. However, post conclusion
of Top up Murabaha contract, customer shall consolidate
the existing financing outstanding amounts as per Murabaha
Consolidation and Installments Amendment Agreement.
Under this product, neither the outstanding amount cost nor
the unearned profit of all these consolidated finances increase,
rather they are simply consolidated into a single installment
keeping the DSR up to 50% of the monthly gross salary and 30%
for pensioners in addition to other regulatory requirements to
the maximum tenor and maximum finance amount in relation
to monthly salary.

U—c elnoyl oiyg.a o<l 00 a_ile YLV oy W) noll
098y 36 0. Jol=ioll A lolzoll 03 a rolA aig lhg) il Alon
Wlg_id JUA o W JUiw) n) sl llod o & - oleioll
dojll Aol L le Jgnall Jal Yo Vg dion )y noll
BLAlwjlinel J olRioll ble A8 A1 o)l Il olfiyl Ala i)

d_lpol din ule @ iioll 13 pg_9) :&SLAYI &aulyo
A 219 Ul o Ud)90 Uo &Il el i o) noll g &y Ciin
Laig-6)Lioan of Lig 6 Lo i Lal by noll rod i
A Ui olag A @18l Joiny uJlon] Uolyd aylyo Joliol
&lon Ucelnolloiiyg.a gl oo dle YLl ol wpnoll

J_ol=iolld_loleoll0a_a ola_alig lagy i

UloaAall 6Jlg_1u.ul_uﬂu_l_c QlioJl 1A o rog 8y : 0 1l 6jLal
19 il eMAg o 1@ il loaA JIniiwlbw) nellog &y liin
W) nollg$)oJU—o09J-olicll i lin e Ly ulaoll
642Ul A QAT (o uleld)r Al oleiolld oaallor o 1ol
gyl Eton e elnd)loliy Wy noll J 16 (o6 cqoroll
62Ul U_ol=ioll & 01y .Jolzioll A lolzoll 02 a ola_aig

Ao b sl JA b odle G oaallod o) d_Jloa)l

8)Lal uwlwi ole @ioll 1 o g &) yol=ill §jlal
U—o o=l Uloaan jlaifiwb o) nollog 9y Ciin aloaall
el od=illloaAllod a) d oa8oll doilill Ciluingoll
0a_a J ialiyw) nellpg 8y oliU_o09JolziclluLin b le
degoaoll 61 AUl o1AT (1o ulel 6 alad duoilsill doaall
gt Eron e Jolrioll elnodlioiyg .oy noll 16 Uo
AoVl 61 all J_olioll & 6319.0_lolzoll 03 a pla_nlg

Aypa b bl JAai o le A oaAlloa_al

Ui daylpoll A2 n Ole @ldioll 1A o 098y ajlg-8Jl Al o
rolia 219 (L0 U2)g0 Uo WILS el o) nollog &)
QLS & 099y ¢ Lioan of - Lydyéa-lol i al by noll
2L UL olag d_alAil i1) o] Ueob Ao Jols]
U—c elno)loiyg.a 0=l oo dle YLl oo iy wp nell
Joolsiol @ loleoll0a_a ola_alg gy 1h & 1o

Ja=iq Wlgoill doa d1blaile dul=ill J 9ol
dnAwlinJ olsiol (Ao @liiol 1A o ngol okl bi
A lal 6 69 elg An / JoladJygod 1 169i oriyg dleill ala 1w
Jgoid ljoa e ol A =y.J oleioJud nlAall Loyl
Wilig ol Wliigyao &JUo @03 J-olxioll le Linyd =il
WG o) @02 A48LRJl 6 32 10 g a Lol & 69 A oS50l
ro_iy UJ alioll 1A w1 2gol.lalhl sl Jjasig dalioly
E&10n) A 66n0ll L 1e 2Lyl g doilé)l g oill &Uo 6aLyj
o-b Lanorn 66 it wy-Aalgdlanes oo ilwilg il
Aic 59 ndll EUndi VIl i Gle hlanl & oA nlglhand
il oJlon] U0 7309 Sra il il o] U0 750 2 n
a_61=ioll AUl d Pl oldnioll bl G olady sa cldill
Lo J—goill & lio) sl 3_allg $9-ndll Jgoill 63 o

il il & o Golgiy

Personal Finance - Product Terms and Conditions
Version 5.0 May 2025




Genie Platform:

ADIB has online platform “Genie" for the submission of Personal
finance applications and related documents through online
digital portal. Under this platform, ADIB staff initiate the
session with the customer based on registered mobile no. for
existing ADIB customers. For new to bank (Debt Settlement)
customers, session is initiated based on customer provided no.
in PF application form. Customer receives the link via SMS to join
the web chat session with the ADIB agent by entering one time
password. Customer can submit finance application form and all
relevant documents for credit approval and also sign Murabaha
sale contract under this platform.

Express Finance:

Express Finance product is based on Murabaha mode where ADIB
initially participates into Mudaraba general pool of National
Bonds Corporation (NBC), whereby the Bank receives Sukuk in
bulk which represent its share in such Mudaraba general pool.
After the passage of not less than 2 days, these Sukuk can be
sold by the Bank to the customer on Murabaha basis at a price
consists of cost plus profit agreed on in the contract, upon which
the title of these Sukuk will be transferred to the customer. All
relevant terms and conditions of the transaction are disclosed to
the customer. Customer then has a choice to hold the Sukuk or
to select redeeming them to generate liquidity.

This product is offered to ADIB customers through ADIB Mobile
Banking App. Customer, who is pre-approved for a finance amount
will be able to see the offer on his/her mobile app. Customer can
click on the offer and select the finance details such as amount,
tenor, and first installment date and then applies for final credit
authorization approval.

Upon customer acceptance of the final offer, the Murabaha Sales
Contract is generated and Sukuk is allocated to customer. The
customer can then choose to redeem these Sukuk by offering to
sell them to NBC or to continue holding such Sukuk.

Use of Personal Data and Credit Information:

Abu Dhabi Islamic Bank (“the ADIB" or “Bank”) at any time and
at its absolute discretion:

1. Use your personal data, credit, or financial information for
any banking related purposes.

2. Disclose / Release your personal data, credit, or financial
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information, to other banks, financial institutions, debt
collection agencies, credit bureaus, and/or any credit
reporting agency, each of them to be known as a (“Receiving
Party").

3. Seek and obtain your personal data, credit or financial
information from any bank, financial institution, debt
collection agency, credit bureaus and/or any credit reporting
agency, each of them to be known as a (“Disclosing Party").

4. Pay on your behalf fees, or charges applicable to seeking or
obtaining information from any Disclosing Party. The Bank
has the right to debit any amounts paid for such purposes
from any of your accounts with the Bank. and such fees/
charges are nonrefundable.

5. ADIB orits authorized debt collection agents situated locally
or internationally may visit your place of employment or
residence for follow up against any overdue and outstanding
amount owed to ADIB against any facility.

6. Share your personal information within the ADIB Group to
ensure that you have a seamless customer experience. ADIB
may also share your personal information with authorized
agents or third parties who process your personalinformation
for it the Bank or on its behalf for the purposes of providing
you with this product/service.

Notes:

« ADIB will not be liable for any loss or damage arising from
the use, sharing, and disclosure of your personal data, credit,
and financial information with Receiving Party, except in
cases of negligence or misconduct. The same applies to
seeking or obtaining your personal data, credit, and financial
information from any Disclosing Parties.

«  ADIB makes no warranty concerning the accuracy, validity,
and/ or completeness of any such information whatsoever
sought, obtained, or disclosed by the Bank. Therefore, the
Bank will not be responsible for compensating you for
any loss or damage, whether direct or indirect, that you
may suffer as a result of the inaccuracy, invalidity and/or
incompleteness of any such information.

«  ADIB will not process your personal information outside of
these purposes without your expressed consent.
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Privacy Notice: dungnall jlsubl
1. Personal information is any information that relates to you 3} 04 ¢l g l=iiviloglso 6TMM| Wloglsoll 1
as an individual, whether collected directly from you or U__OJ_j_ULLoj_LCd_h_LUJQ|OJ_LULLOCL_LO LasonoJelgiy
indirectly through another source, either in electronic orin  JA 1iy » 6 gl LUiQEIA) JA 1D VU6 clg g AT A N o JUA
hard copy format. ) " " AdcqilnodA j
2. ADIB collects your personal information for the purposes of  ¢liloglso e Jgnalu oMVl Q_ucg_ﬁ Wlnomgly .2
providing you with the products or services. Wloaalglulaiicluwa ygjiyal el duna il
3. Certain information fields in the application form are Aol vl @Ag_oi Ld Wl oglzoll LY AUl .3
mandatory and are required so that we can provide you with ol Wlaiio)l 0A_ady Lﬁ];__;qj_'j U—o UAoii uin duglihog
these products or services. If these fields are incomplete,  (; Agiiyylodloiqo jie U oA a CilA 1a].cloaAll
unfortunately we will not be able to onboard you as a ol wilaiio)l oA a »ed Jol=ios Ejluial (o Al eg il
customer for these products or services. " Wloaall
4. Your personal information will be shared with Credit Ulhg & o duna il eliloglso dAjliiio odiw .4
Information Agencies and as a result you may experience 13g16 d_algi 26 el Jal d_agiig d uleisyl Wl oglsoll
possible limitations in terms of accessing future financial L oaAll gl wilaiio)l LIl Jonglu§lei) Loto d loing
products and/or services as a result. Ll Aa) dlagii Gulidi el d ol
5. Where necessary, the personal information that you provide  dymna iillel jloglso dAjluilosg 6ia §.6)9L Ay ic .5
to us may be shared with third parties, either locally or .1 Jga ol llno Lol dinjlawilan & o L) Laoréi ol
cross-border, so that we are able to serve you. These third AWl hllod o Eo A6lRij.Elioas (o U-Aoii ks
parties are contracted with us to ensure that they align with dnlJlYloVlg dungnAllclw)loo & o Ladolgilorn]
our privacy and security practices. Where your personal & o U Jga duna il iloglso @A) Lo oii Loaic.Lis
information is shared cross-border with a third party, we Wla Ao il ol UVl LU Lojlo i i Jiw) In
commit to have followed relevant regulatory obligations L jloglsodAluiio sad i 6.el)ayolud)l J 16 dlnll
before doing so. Sharing your personal information with a  5) Al nalial q_ngJ_ou_ou_Ju W) & odunA il
third party in another jurisdiction may result in the unlikely  (1_nqosclilogleo Ll Jg__ngL;LJ__ng_o e WUa aodl
event of your information being accessed under legal oo 1w.¢l liunaliniaVld dinio oo A igildll Clelp I
proceedings in that country. ADIB will ensure that ADIBand ,_1lAqui W) o KWLQinI Jlorrs oo\l Lkhgll W) N o
you retain ownership of your personal information at all u_oCU_Dg_j_u_]lLﬂ_JLog_]ioCl_jj_LoJLﬂ_bl_Q_jglg V—o I
times. " L8l &ton
6. We may also need to share your personal information with & o duna il ¢l iloglso dAjliiio ol laielinian 6 .6
regulators or other crime fighting agencies, as appropriate. A w5 AUl oyl dnola o GYLAG of s Pl clanl

7. Your personal information may be used for historical, L—Ai6o]l
research and statistical purposes or to comply with our legal a1l ualp el duna il elilogleo olasi wl jg oy .7
obligations as a Bank. 01N oA 1igilILiile VU Uiio\Wgld_s5lna]gdtinig

8. In order to provide you with the product of service you've o LI I8 ALAIL LIS boo\uw)l Luhgiiwinoljgay .8
applied for, ADIB may carry out automated decision-making Q_OJQ_JI ol @liioJUaJgji d@lu_o k_]_LJ_c 1963 Ul u-aooll
processes that could impact you. Please contact us if you o-le @oolgi ¥ in ] Ly Juaivl oy Loy 0245 ol
don't agree with the outcome of the decision. SISl ayij

9. ADIB takes the security of your personal information  dunaiilleliloglso Jlol LeoMiwMl Lol winoa Al .9
seriously to ensure that you, as our respected customer, are ¢l ign; el long el o\ Ul_o_ﬂl_j.ml J—ono ule
kept safe and protected. We employ global good practice 63 1l Wluwjlood! | ylso oAAT wi o8l Lilolio
standards to keep your information safe. Olinl Bl U_o ¢Lilogleo dlon] d_iollll

10. We retain your personal information only for as long as we  (jq_JUno Liil LoJUn noo dnAailelilogle oA Qini 10
are required to in terms of applicable laws and regulations. Loy Jg_oxoll d_olhillg tilgélli_agosel Jay

11. As our customer, you have the following rights with regards g _I<i) Loyo d Jlil @§q 6l ¢l ya) (Liloleio ¢Llidn; .11

to your personal information in terms of applicable laws and
regulations:

. To access your personal information records

. To request that we correct any inaccurate personal

Ja_oxoll A olhillguilgél 18 oqdun aillel ilogle ol
Loy

dunAiillelilogle o Wil oJl Jgngll .

4616 e dpnAib vlogleo sl aunniulin .

information.
. To request that we delete your personal information. dunAamllelilogleo win il .
. To request that we port your personal information. dnAiileliloglso JQiwlin .

. To withdraw your consent to us processing your
information.

clilogleo dnlleoy oo Lo elidolgo el -
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. To withdraw your consent to us marketing to you
. To complain regarding the processing of your personal
information using our “Complaints” call center.

ADIB €

Audyg i)l Uialgo Jlwjl Liold ol elidolgo L] .
el
clilogleo A nllwo LA GgA 1D PGS ¢

i bgivr no
cn ol wll

Sola i)l Jlnil jAje olaaiwl dunAa anll
12. Please read the notice in conjunction with our privacy dngnAallyly & owin udl lin jleabll 6el) 6 by 12
statement published on our website: adib.ae adib.ae g inJ)I Liwodgo Lle jgitioll
Key Customer Rights: s Pl Joleiodl §ga
1. Tounderstand Shari'a compliant structure of finance. Ay il pla_al & o @olgioll Jugoil dlaia ddj2o .1
oMl
2. Toavail finance in line with regulatory guidelines. Auls Ul alaagill o udblois Loy ugoill ule Janall .2
3. To know details of profit rate and latest applicable fees and @ JAillg g wpl 1 Alg aupl Ja o JnlQi d_o6jso .3
charges. LA 8ol
4. To know the finance offer details such as finance amount, WJagoill & lio Jio JJgoill yayce Junldi d ojso .4
monthly instalment amount, profit rate, finance tenor, first AU goill6a 0.2l Ja =0 usia il n bl & lio
instalment date, last installment date, applicable fees and JaAUl )l §loai wl Ayl Joll i éll §lo~i il
all other details in the schedule. 6)9-530Jl G AUl JnlQill bl dolnyl 6 G iin ol fog i
Galoll o
5. To ask for all relevant documentation upfront prior to Laule &6qill Judload o ddndlGlaladimoll il .5
signing.

6. To get the signed documents from the Bank. Wi oll (Lo Gxéqoll Wiaiimoll ode Jonall .6
7. Toapply for early / partial settlement during the tenorof the 630 JUa LJjll/ oAl Aol ala v Layoa Sl 7
finance. .J—-Jgoill
8. Submitting a request to recall security or Instalment sl altar b ol Yol el b alagiwlu lihyoa 81l .8
post- dated cheques after financing is completely settled U—o J—ola A i JJgoil ala A syala il d g oll
either through early settlement or payment of all finance — d&~i woll hliwdlUl & ton & 63 gl LAt Ala wll JUA
outstanding installments. Jaagoill o e
9. Other points are mentioned in below detailed terms and Aln ool planiig bgpiLJIL")boUJTéngj_o Gl el .9

conditions. 9l U190l @1=i) Loto Jol=ioll J16 U0 Sga1b sl .10
10. Any complaints from the customer regarding the finance or Wlgio JUA (o Laroyadi) Ao)0a o rola allg lhgy il

this terms and conditions can be directed to the following
complaints channels:

a. 24hr Call Center - 600543216

b. Customer Service Email - customerservice@ADIB.com
c.  Mobile Banking - More / Contact Us / Write to Us

d. ADIB Branches network across UAE

Key Responsibilities of the Customer:

AU s9la il

600543216 : deluwll jlao ole iVl jaio

Ulol=ioll doaAa) pdgrinUl
customerservice@ADIB.com

Wwial/ WwJnil / ajoll — il Qiladl gulni - @

nLgJIaLogu_ouoleUIuJJagJImJ_n_oEquLbuu i

0aio]l Auysdlulloyl dga

s Pl Jol=ioll Uloduuo

1. To furnish all documentation as per ADIB requirement; oL gl Wnowlilinic) & 6guilaiiie)l fuon ourdi .1
oo\l

2. Todisclose all information accurately and transparently; Auoloaig Ao ulogleoll Eron e elno)l .2

3. Acknowledge the receipt of the Key Facts Statement, Facility wc ulihAg d bVl @ 5eall gy oMial jl syl .3
Offer Letter, Product brochure, relevant illustrations in the dnyngill pgw Pl GJl Ao AYU Aliioll 6 puitig Uulia il
documents, financing contract and terms and conditions lhgyaillg Jgoill A e «laii noll p6 dlnll Wla
thoroughly before signing such contract; A o=dlelJa & u6qi J a6 61 pla g

4. To self-attest and certify all documents as required by ADIB. LoAWwladimoll & ion ude Guanillgduila)ld_doalngll 4
o—o\w)l oA g W no 16U owglhog o

5. Topay monthly instalments and all dues in a timely manner. 69l o6 WlEAT oll & Long dypa il hlwoll&oar 5
A wliodl

6. To inform the bank in case of changes in the residential Ulg_ic u6 Wl =i k_gT GUga a Jla pd Wy noll &\l 6

address, Phone no. email address, employer information

U—c Wlogleo wadgriaul Ayl & Slall s A olsl
STUMA Uo sralduna 1ivlogleo Gyl ol o)l dan
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7. To always perform cash transactions on the branch teller () jaalqio)l(ytolpnll JUA (o dyadill Mol sollelyal .7

counters or ADIB cash deposit machine only; ol nold silill s &ill E1a )l 6)_anlol Egpall o
66 o\l s

8. To not share information with any person through any link  JuA (0 uas b i & o Wlogleo &l dAjliilo oac .8

which is not sent officially by ADIB either over email or SMS.  _1lh g i) no L.J—LO U—o Uo 11) CUL]_UJ!M VU lysl
il JSLawpl of GoigpisIul gl e elg 1w oMyl
Koy VaYel]

9. To not share the OTP with any third party, including ADIB LW Bl &0 62119 6) o) Jg9) oll dolAdAjUilooae 9
staff under any circumstances GleLAg @mylmg_ﬂmj_n_omg_ocujww

o9y owprh

10. To notify the bank immediately within 30 days of any .0qUi1o hliti i (Lo PLI30 JiLa [jg6 winoll £\ .10
suspicious  activity. "

11. To comply with following terms and conditions. AUl planllg kg il GJl Jliioll .11

Terms and Conditions: :;rolanllq nguiill

1. All accounts with the Bank are governed by the General Al Wl noll bad dnagiooll wlluuall & on Ul .1
Terms and Conditions for Accounts and Islamic Banking duonoll tloaallgubluwall dole)l olaallg gy i)
Services, including its relevant Addendum and the related Ejgi 48y 1n (1 c Ylelg Loy ualadl g nlollg oMl
Announcement of Profit Distribution Method (displayed & 6g0ll gl WL noll £ 6] Lo Laye o Lillg eyl
by the Bank in the branches and/or available on the Bank's (www.adib.ae) W) nolly UnlA)l Higrialyl
website (www.adib.ae) k

2. ADIB representative to ensure thorough explanation to a4ty () oMMl Hkd g il Wy no J oo Loy .2
the customer ADIB's policy that specifies the maximum i aa A OCl W ol Al eqng JA J-olsiol)
percentage that can be deducted from customer’s monthly G il il o Lay ego ol sgndll EUAST 1wl
salary (DSR) to pay all his/her monthly liabilities to all & _play dypa sill Ailoliil & ton & o) (DSR) J_oleioll
financial institutions, including his/her monthly-financial () 1 5 olaj d ol Ailol Ul diorAio AUl luuiugoll
liabilities to ADIB, where all monthly payment (s) of all & o~ Ay jolaii gl oy Y iin w oo Mnll o g
such financial liabilities to all financial institutions cannot / 1o i)l il b Jlonl (o 750 dypa 1l cleUn i il
exceed, in any case, 50% / 30% of monthly-gross salary / Al Jao Jooity Al saeléil sl oJloa] (o 730
Pension income that includes monthly housing allowance, 3 ;d 516 gf dloc G an J 16 (o Jolzicl padoll
provided to the customer by customer's employer or Alocd an J 16 (o Lol adiolal Jla oo Al
accommodation add back allowance if accommodation is
provided by customer's employer.

3. ADIB will keep the customer informed about the processing  , e J olioll &lny Ul oMl b g W) noude .3
of the application through SMS on customer’s preferred ob) ode 61N 8l dn il JSLw Pl JULA (o dulih dallso
mobile no. and deliver the signed documentation on the Gladinell Jwjbogd i LoA . Jhdoll &y il adila
preferred email ID as provided by the customer in the finance Aago ga Loa Jrrdoll bagriayl Al bole d s 6g0ll
application form. Jgoill LLin @39_0) b Uool=ioll Jib (o

4. Bank also has a Third-party sales channel called variable B8US LeeaT U W N G slivlsuio 6Lid Wi noll sa] .4

or any other personal information at any of ADIB branches
or ADIB Call Center on 600 503 033. For Branch network,
please refer to our web site www.Adib.ae/Branch Locations.

sales channel. The staff working under the Third party is
hired by outsourced agency and such staff are not on the
pay roll of ADIB. However, sales staff working at Third
party is fully responsible to comply with the terms and
conditions and rules and regulations that are followed by
ADIB staff while offering and processing customer's Personal
Finance application. Staff of such companies will introduce
themselves transparently as per ADIB policy.

W g0 nol Bl JLadVl 510 9l op noll €940 Uo
dAap b ole EMNW 600503033 o8 Pl e poMuw)l
W noll gVl & b6g0ll Ol Eg Pl vy gl

www.Adib.ae/Branch Locations

U-tlol=l (1@hgoll @ Agi rodiy Ciin .6 i)l Wl o]l
dnla @ gl dJAg J16 (o Gl wy ]l ($a)
Llgyuwlog i o6 U)o lg 1 U1 hgoll Vg ag
9-911g.0 Joni)JLa lole ool pia g oy no
U dlolall g ol b W n sad (tlo )l vlsiioll
Laveyiy ol dolailllg aclgdlig ol alllg lnguiil) JUiioVl
A 2Jl09 028 Ll oMYl g W N o LQhgo
g8 1w LoA.Joleiclyuala)l puaa il Jygeillwlin
& 69 dyolein il purdivulaiiliod o \Qlhgo

w00Vl i g Loy o il
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ADIB €

i bgivr no
cn ol wll

5. ADIB will only collect Data / Personal Data / Documentation UL/ UL &ong oo\l ol gl Winomgds .5
for a lawful purpose directly related to Personal Finance 6y 1o Gy »dgild UA_s2) Wladi el / GunA il
application as defined in application form and Key Facts 230_0J L0 32 1o g a LoA LA il J gl w Ling
Statement. AoVl @ S56all lug w il

6. Customer is obliged to provide the information as given in  , 6 a_go g-a LoA Wlogleoll ourdisJ oleioll il .6
ADIB finance application form and Key Facts Statement.  )Lyg oMyl oo gl Wi N o (o Jugoiluilin @3g oi
In case of non-delivery of information / documentation, /L ggleoll ol uwioarc Jla ueo A wlnll G 5ol
Personal Finance application will not be processed. oA i goiiu hd alls oo iy Jailecladi mell

7. Afuture withdrawal of expressed consent of data sharingwill o5 d_806lg0 i Lle J1di woll oo wla iVl 5§ o .7
not affect the prior expressed consent as defined in Finance  ,_le ¢l 44 Litios Ll Lotd 81 o lais)lilio
application form and other financing agreements unless it (1 I ¢3g 0j L6 3210 ga LoA Ad1 ol d_906lgoll
is accepted by the Bank and such request would require 30 qg16 ro_y rod Lo « Jugoil caludleil (o Lajiég Jugolll
calendar days from withdrawal request for implementation.  _g8iluLogy 30 L Linl 1A o Lniiguwy noll J 16 o

Aqeiill ula il c L Ayl U—o Galy oll

8. Customer can provide the information / documentation as g & LoA wiladituell/ Wlogleoll ouardiJoliol(La0) .8
defined in the finance application form / key facts Statement &y 1L U1 G5O~ Jlw / Jagoll wlih @3g o V623110
through the following channels only: 66 d Yl Glg i)l JUA (o
a. ADIB Staff who is carrying ADIB Staff ID Ualony U_D_uu_ou_wmuugg_;l Wpno QAo g
b. Third party / outsourced Sales Staff carrying ADIB Staff oo\l LuA gl W o dsling

ID. dBlay Jons o)l uleio Wihgo /lwih .0
oo\l s gl oo

C. Genie online Web Portal Platform LUVl e duigpialyl Genieinio @

d. ADIB Mobile application u_ou_wmumcpl Wino o WpaigllQilall guhi .

9. Bank has the authority to share the customer’s provided \_jL_og_LQoqu_bJLJ_LLOJLp_jq_Q_}k}_Ou_UJ)“\)_]JQg_Jl Ww)nol 9
information and financial details to government-authorized  (ylag LIl J_olsiol 16 (1o o8 oll AUl lillg
Credit information Agencies, and possible limitation of  a_lcq.d oganil J16 (o623 oisoll duiloiivlcilogleoll
accessing future financing Products and/or financial services  , J] Jq_ngJy @ L=i) Lotd d_loine 1316 a_algi A6
based on the customer's records provided to these agencies. 5\~ 11 (6 69 @ulidi o)l d o)l loaal gl / guulaiioll

10. Total financing profit amount is calculated for the entire WUlagJloa o LI A 028 0Jl J oleioll
financing period based on reducing balance method and J ,q0ill6)io JA) Jugoil auy & lio uJlonl wlin iy .10
365 days in a year including any grace period that precedes Loy di )l Heo Log 3659 uadliiodl Al d il Hole <L
the first installment date. Total profit calculation formula is N SO 1wl Al @i low 6 io Gl LA Lo
given in the finance contract and Key facts statementaswell 5 6¢c 6 Al Ll wluna Gl 1nldi ) 6qii.Joll
which is as follows: ;b Lo LT dyr il g 5l glug Jogodll

(Original Cost — Advance Payment) x Annual financing  Jx <0 X (Loa6.0 g 030)l G lioll—dulnil dalAill)
Flat Profit Rate x Tenor in years* *Olgi U Jgoill 63 o0 X JJgoill cu gl @l
*Tenor in years includes grace period, if any,  ja ag (] elowl 616 Jyqgoill 63 o Joili *
and calculated as follows: (number of monthly &y a 4itll MLWBYI A2 ) : LI g Aill GLe W ii~g
installments/12) + (grace period in days/365). (365 / LU elowll 61i6) + (12 /

11. ADIB is not permitted to charge profit on accrued profit ,_1e olyl usa 93 oMMl L gl Wi ol Aoy Y .11
and extra profit is never added to the total profitamountas  ,_Jloa| le eyl dul doln] ooiy (UJg déai ol 2Lyl
agreed through the financing contract. This is in accordance ] Jag.Jugoilla dc Lo aule § 0io g a Los aupdl & lio
with Article (121), clause 3 in Decretal Federal Law No. (14)  (14) o6 5aLaivl Uguilél (o (3) Aivl (12) 6alol) 1&_oq
of 2018, Regarding the Central Bank & Organization of  Luningoll o tlAiiq s aroll ) noll yluiu 2018 di i)
Financial Institutions and Activities. A o]l ddn iiilig

12. Annual Percentage Rate (APR) is also defined in the Facility 4, c ULIAA -0 (APR) 5ol APl Ja =0 @ yp=ifoli) 12

Offer letter which is calculated as follows:

a. Total profit amount as calculated by the formula above.
b.  Other applicable fees and charges for relevant banking
services.

c.  APRis then calculated based on the above

\).JUJIQ_QJJIO_LCQJL.LUQro.u_JJJ@A_JlgLD_JIJ_Lm_LLLLJI

o)LcIL_JQJm_oQ.QLobaJJJI&J.LouJLoaI A

Uloanll ode d_é1holl 5 All@ PJAilgogwpl .U
ALl Wla dspnoll

Wola e ogygiwllaplJr Roulwnmiyw @
.ollcl
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13. Installment postponement* can be offered during the period 6116 JUA «aluwdll Juali ) 1o ude Jenall (Ao 13
of finance subject to meeting Bank’s policy requirements. Six (6} oJl Gl Gllinio eléyiwl dlayyib Jugol OUw
consecutive installments must be paid between each N 18Il o Gliio bl sl diw & oy il LoA
installment postponement and the maturity date of the Jugoill @il &yl ylo adule Lig auly sall Jualillg
finance will increase by one month for each postponed ol elgnJ 2o 16 JAUe A alg pa i jla doialajiw
installment, whether applied by the customer or offered to v _j i J_olsioll J16 )0 0280w Lin Hole Ly Jialil
him/her by the Bank. WOpnoll 16 oaJaAio

* Customers having top-ups, or non-salary transfer  } 1ignolly e gl (Top Up) Udgod oeaya) Uuall g lolzioll  *
relationships are not eligible for installment postponement. LUl J 12l 6] 10 Lole Jgnall (J1lado jue iyl
Bank reserves the right to approve any postponement ¢ 6 6lqoll§nuéa)Qiollaiall§ogwinoll A ding oA
request at its sole discretion and is not obliged to provide ULA Loao wiin i elaglyga Jalivtin gl ole
any reason whatsoever.

14. ADIB will complete the financing transaction process within dUolso Wlelal oloil beoMiw)l b gl W) N o ogd iy .14
10 complete business days from the signing of the Murabaha  y 6¢ &16q7 ()0 G lola J_oc oLl 10 Jgie Hoo Jagodll
Sale / ljarah contract subject to fulfilment of all required g 5ligJl & 1o =l&yi wl dlnyy 1i &)LVl / dlolb &l
documentation and meeting agreed terms and conditions  J q5il Laule G @ioll pla allg gy il duliq duglingll
of the finance. In case financing transaction process is not o 1,110 Jila JJgoill Lol o Wilelpa] oloil oac dla Lo
completed within 10 days from the signing of the Murabaha/ (6} 1 o)l fog& 1 1.8)LaVl / G~uliolU &l A 66 &udqi (o
ljarah contract, bank will inform the customer via SMS on @ gjla ro_s) \e 61 1n 6 dni Ay ;e Joliol EMJL
customer’s preferred mobile no. with reason of delay and  (yal)_a| roloi] dulig bl w & o Jridoll &y Aioll
date of completion of financing process. As a consequence (&) ol a i saJl Al dayii.Jugeill d lolso
of the delay caused by the bank more than 10 complete  ._sJyw) nollogdy w.d lols J_oc olLyi10 (o 1 isl
business days, bank will cancel the contract based on  gid_1olald_alaisiyga J_oliolliln bole cLija é<ll
customer's request without any extra cost or penalty. Wlolpe

15. Customer can pay up to 2 installments inadvance and such (5280 (uh 16 o LIl Uy Lo alaw Jolxicl (L a0) 15
funds received will be settled against the next due & oxJpodiuoll &liololasiwlodiiw Jlalloda ouodg
installment amount(s), in such case no payment will  aleq. & o)l AW Wi (udAT woll(uh wéll & lio
be required for these 2 installments on their relevant AU oo U 1w dI A e Ala iy Ula o g Al Ud udilo
original due dates specified in the contract. 2 02l )6 32 o]l Lo dla T 1wl

16. In case of instalment postponement, ADIB will not charge  ,_11n g Jf o) no s bluusil Jialid It ues .16
the customer any fee or extra charges for installment g olal @ PIAaT of rog ) i J_oleioll \le Leol\wl
postponement, and customer will not be eligible for next Vo o Jooleioll Yoy UJg hluwsll Jual Joaldo
installment postponement before payment of 6 monthly 3 ¢<Jduya 1hnLéi6 Ala 1w J 16 GIWI hwdll J il
installments on the finance contract where installment | 44, oA .aule WlusUlJialouardi ol gadl Jagodl
postponement is being provided. Customer can apply  ,_ndia a4y diro blansll Juall pa 6l J olsioll
maximum of two installment postponements in a year and WA ol Ayl A 30 ol ailo d_leg Al Hoo
last instalment date of the finance will be extended by one | 1115 J 1~ JA) A alg pav 16163 o) juAUl Jgoill hud
month for each installment postponement request and | J_ol=ioJud nal (nluwsdll) n méil J 1~ g
installment (s) will be postponed to the end of the financing o1}Vl A 30T LUl B3 Loo Jugolll A bc 63 0 dlai
contract tenor resulting in extension of outstanding liability 21 0. AU A 1 dIl Gléai ol Al o] A gl
to last instalment date. Total Outstanding Profit as given in 260 Lo Ango ¢ a LoA ddAi gl elyll bloAl
Murabaha / Services ljarah contract will remain unchanged. gl o) n o)y Lo . 1uiga loaraléjlal/ dailyoll
ADIB is entitled to the remaining outstanding profit during @& ~i 1ol 418 1ioll 2Lyl ble Jgn Al Geo\uwdl oo
the installment postponement period which is payable by J 16} o Lasoa rodiw o illg blundUl Jualiéio Jua
the customer in case if customer applies for early settlement > O1ioll | Aroll ala mlu ngoa 80l Jla uood Joolsioll
of outstanding finance before the last payment date. Yot il Ayl J 16 JoleicJUualal Jugoill &lio (o

JaAU A ol
17. In case of early/partial settlement of finance, | understand ,_jjlo L 1Al / LSl L Are)l Jgodl ala w Jla ueo 17

that the settlement amount will be the actual outstanding
amount on the date of settlement including Non-waived
profit until the date of settlement and profit charged for the
current month as defined below and other overdue financial
charges.

o=l @i woll & lioll Ygarw ala il & lio Ul ool
o-in Laie Jjlioll ppe elylla s Logala il Ayl oo
g aillode pJlall pa b D Ad AT ol eLyVlg ala )l Ayl

B Alio)l Aol pg 1wl (o Lapiégolial aa aoll
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Non-waived profit:

+ 1% of Murabaha outstanding cost/partial settlement
amount (Max. of AED 10,000) Or unearned profit amount
(whichever is lower). Non-waived profit is aligned with the
requirements of the CBUAE and the cost incurred by the
Bank.

Early Settlement Example:

+  Outstanding cost amount: AED 100,000

« Unearned profit amount: AED 1,246.58

+  Total outstanding amount: AED 101,246.58

+ Non-waived profit amount including 1,000 + 5% VAT (AED
50)

+ Unearned profit amount for the existing month: AED 136.99

«  Waived unearned profit amount® : AED 59.59

+  Overdue amount to date (if any): AED 0

«  Total settlement amount: AED 101,186.99

Partial Settlement Example:

+ Remaining Installments: 48

- Profit Rate: 4.25%

+  Outstanding cost amount: AED 979,943.41

+ Unearned profit amount: AED 73,540.51

+  Total outstanding amount: AED 1,053,483.92

«  Partial Settlement amount: AED 350,000.00

+  Waived unearned profit amount® : AED 31,210.72

« Non-waived profit amount + 5% VAT: AED 3,500 + AED 175

+  Overdue amount to date (if any): AED 0
«  Total settlement amount: AED 353,675.00

*waived at the absolute and sole discretion of the Bank

Note: Non-waived profit amount is not applicable for MOD
customers

18. After the financing is completely settled either through

early settlement or payment of all finance outstanding
installments, ADIB will send the statement of closing the
finance to the customer. In case the customer wishes to
recall the security cheque or the Instalment post- dated
cheques, he/she may visit the nearest ADIB Branch and
submit a request for the release of security cheque or the
Instalment dated cheques.
In the event the customer did not submit a request to recall
the above-mentioned cheques within 60 business days
from the date of closing the finance, ADIB will destroy such
cheques, and customer shall be deemed to have waived
right to recall such cheques.

19. Installment date would be set in line with customer's
monthly salary transfer date. In case of change in monthly
salary transfer date by customer’s employer, ADIB will align
the monthly installment date with the new monthly salary
transfer date that is specified in the employer’s notification.

aie JjUioll pré aupl

ol sl wll & o /dalioll Aol o uSlicll o/l *
G980l ;16 al & Lo 9 (bndi A4 @y 10,000)
Wlilnio &o Laic Jjliioll ppe 2Lyl §-olgii (J-o1 Loayl)
ol oAl B Apoll 62 Aol A sllvilhlodlw) no
W noll Laayai) o il dalaill

ESEN FE VPV EVENTITI Y [V

©0)2100,000:84i0)l AQINII &0 *

01)11,246,58 390l pe ul &lio

02)2101,246,58 g ol &lioll OJloa]  »

Aoyl Ay + o )3 1,000 dic Jjliioll jre gl & o -
(o2 50) 75 d_olroll

02)2136,99 : L)l pouinl Génoll eyl &lio

.01 59,59 *dic Jjlioll gbnoll ie ol &g+

@) 0 (AngU)) Ayl pin palioll Glioll -

o3 101,186,99 :alaul &lio plloal -

nodjJl Jauoll alawl) Jlio

48 .48 io)l syl aae -«

14,2500l Jaso ¢

©Q)1979,943,41:u81i0ll AN &0 -

0®)173,540,51:G8 o)l peaudl &lio  »

[0.9)31,053,483,92 :gnioll &lio)l Qo]

02)3350,000: L5 ) Al &lio ¢

.f00)131,210,72 :dic Jjlio)l §9noll pe aupl &luo  »

Aol dotdlld_yyn 5 +dic Jjliioll jlae aol & lio -
[o—aja 175 + ro_aja 3,500

@) 0:(anqu) aaylivinulaliol 8o -
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20. Installment recovery would always be linked to salary transfer G lulunal o Gra il h néll & lio ELNISI foiiw .20
account till the settlement of the finance installments. sl & ron Alaw oy Yl odl acdl il g oy
J—Jgoill
21. Fees and charges applicable to the personal finance J )q4ill d lolso \le A 81noll O yjlnollg rogwwyl ] .21
transaction will be as per ADIB'’s Banking Services and Tariff QY Hebd 32 0 ga Lol 869 Jgaiwodr o Huas il
Board. These fees and charges are subject to change from WO oll J1d o dilsoll 416 pmnoll valoasllg rogiuyl
time to time as per ADIB's absolute discretion. Therefore, UL 89 U0 Lajusi ol a8 @ ujlnollg rogwploa a g
customer to ensure to refer to the latest ADIB's Banking ode (=i alo ayleg @ linoll b noll 1 adil 16 69 ) AU
Services and Tariff board from time to time. ADIB will Wloaallg rog il d sy 1Al ol losSia Egapl Jolsioll
notify the customer through its formal channel(s), at least, 0961 11901 noll J 16 (1o Laille] o iy o il diopnoll
60 calendar days prior to the implementation of such 63 _oiwollailgis jic J oleiol) jleib] JLijh W) noll
changes or as such period is amended from time to time by (09 60 (1 J_67 Y63 oy Laule ¢l usi sl Yupw J1d
the relevant authority. Laaani il jleabyl 63 0 JUA ol G\ ol Pgdilly
22. In case of request to settle the finance from customer side JAloJICL 69 o LaJaia 6 o ilg Al laall
post signing of the Murabaha Sale/ljarah contract, the A 230 1é o Jugoil alaw J olsicllu lh JLa oo .22
applicable fees are not refundable and the early settlement a6l Liilo b jLaVl/ dailiolu &l A éc & 16gi LSl
process mentioned above will be applied. JLaJl a8 HLeog Alapiw\ G LS j e dd1in oll oguupl
23. Customer will ensure that he / she will not provide access 0Mel6)g A30ll At Al il Wlelp_al @ ulni oy
to his/her personal data i.e. ADIB card no., pin no. mobile il LIl Jgngll dali] pac Jolsioll ule (ny .23
banking user id/password, ATM password to any ADIB staff (¢ jj<ill fo_6) wopnoll ddlns sy &l duna il
or third party physically or online in order to protect his/her AL AJ g ol GolS/oAAi o)l ol waaA Jilll
financial data with ADIB and to avoid any kind of financial J9)—oJl j o) & Aioll @ ilall pie d1opnoll Gloaaly
fraud on his/her account. o gl WL N 60 VL9Ngo o BY LIV WILAIU LA
U_ou_lgprlglu_ng_Ludb_Lu_lu_JULOJ_b QTQ_OSJ_LUUE
VoMMl oA gl no Gad ddloll adlly dglon Jal
s u-le Lol JLinl gl Uo EgJ i Liinig
24. ADIB never asks the details of card pin no, mobile app user Jnlei (e elI§ g GooMuwil o gl W) N o g &y () .24
id/password, ATM password electronically or via call center. o)/ oaAi el forwl [ sUn Ul ualAadl gyl o sl
@ =il o) W& aioll wilall G ualAall jgpoll
ol Lol JAin LIV Il sUay ualal puaA bl
oMVl A gl Nl SVl Ao iAo
25. Customer must inform ADIB Branches or ADIB call center -840 9lwnoll €916 (o &l EMl Joleioll ble Ly .25
immediately in case customer finds any unauthorized | 1¢ d lolso i Ahinllo JLa Lod Jgall Hole JLnivl
transaction on his/her Personal Finance account. A Al A il Jygoilluluna pole Layey rno
26. Customer is responsible for the following: wJolsioll @ile Lde dUll e il &8 .26
a.  Keeping his/her banking correspondence secure for Lol Ega ) o ol el ol Olol bde ALa Al i
future reference; Aaladlaic Ju8i nioll Hoo
b.  Verifying the accuracy of any account / transaction UlloLeoll/ Gbluna)l olog aiia A da (o0 @ il .U
statements sent to them; and Al el gl ol
c¢.  Confirming his/her contact information and W noll g dnlJlnilltlogleoa1ali - @
identification when changes occur through ADIB WO noll €916 JUA Vo L uiGitigaa Jla uoo
branches, mobile app. or Call Center only. Jn 66 JLnill A0 ol & aiodl @ ilall G uing
27. In case of any changes to product terms and conditions or aliioll fola_aig lhgp il ble Wi usi sl tugaa Jla oo .27
fees and charges, ADIB will implement the changes with the Lo\l LA gl W N o g8 1 WO TG rogw il g
notice period of 60 calendar days. 0wg8illogy 60 JalsijUnAl 6106 o Wlpusill A 1611
5L oll
28. Customer must provide the following required securities (as Al dglin ol OUiloxAdl pyadi JolRioll bole w28

applicable) to ADIB as per ADIB's credit approval conditions
prior to the signing of the financing Contract:

a.  Salary transfer / Salary Transfer Letter

Assignment of End of Service Benefits

Instalment Cheque (s)

Guarantor / co-signer details as required

Cash collateral

o an o
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29. In case of late payment event of monthly instalments, S0 1w o sil L sVl 3|3_wu_,:m‘w|dmu_o .29
customer will pay AED 100 as donation commitment to  oli_JJl & Lio g_ag wJlilo] a2 100 & Lo J—ol=ioll
charity in case of Late Payment Event. This charge is applied G rociy Al e Al la VO Wl Al &) iy
for each late payment from the defined monthly instalment  gl&~i 1yl Ayl o Al Lo ;AU JA (e w13 a
date in the financing contract. No additional profitis charged g 11inj rociy V. Jugoil 260 oo A3x aoll Gpaail h mdll
on AED 100 and this amount will be added to any next & oLAl g Loiljlol foedya 100 &lio \le LooLAl Ay i
installment(s). A8~ LU G0 ol ol 6ol 13 o

30. If customer will not pay the monthly installmentinatimely 5y a0 sl ln 16l Ala 1y J olsioll olud pac Jla oo 30
manner, customer financing account will be treated under ) 54\ J g0l uluun jUicl ol aawliol CLdgll Hod
arrears and Default. It will also affect the credit rating, which  _1e 1581 1l A Of LoA .alawll (e 61 Aliodl bl
may limit customer’s ability to access financing in the future | 5 J oleioll )26 (1o 22 6 Loo wodlodivle tinill
with ADIB and other financial institutions. ot gl W N o o Judi ol bed JJgod ule Jgnall

31. Life Takaful is an option feature that customer can avail at B d o)l oluindollg oMl
its own discretion. However, for some cases, ADIB may make 1 A0) JLA uea 6logll JLa uoo dlslaill dylendl W31
it mandatory condition for a new finance or rescheduling /' ,_6q .§_Lholl o) a1 & 69 d_io 6aQ1 1wl J_olsicl)
consolidation of financings. Following are the key features of |5 1y oMyl LlAgi WL N o Al Ay A6 LAl A 2
life Takaful policy: 02/ dJgan 6ale] ol A )3 Jugodude Jgnall ol

Aol Anygl Al Uljoll ol Loto .lg ol
a.  Customer to provide application form along with other Blogll JLa oo dlolAill
required documents for Life Takaful & o W ]l ¢3g oj oadi J oleiol ble Ly i
w0 A oAl dyloall duglinoll sAallWlaii ol
b.  Details of nature, purpose, coverage, and limitations Blogll JLa
of policy will be defined in the Life Takaful Policy that  aio A llg dndgdl d sl A Jan) pirw U
customer will have to sign off before signing of the  jiLa Lo 1ol dng Lo Largang Laith sig
financing Contract. Layle & 16qill Jolioll ble (i 1w o il 6Llogll
c.  Protection cover is defined in the Takaful Policy. JJgoill 2 8c & 16qi J 16
d.  Customer must read carefully termination conditions Jolill dndg oo Wlenll dun < yjanjodpw L@
and obligations related to future insurance/Takaful . <Jullngy i dylisy i 6) Ul Joleiollbdewiay .3
payments as defined in the Takaful policy. 167 1noJl Lo Utolil Lle A yiyioll WloljiVlg
Cl_nJJq_Ju_oam.og—@ LoA Jolnill ulsoa /
e.  Actual Life Takaful fee will be defined in the Takaful Jo il
Policy as well based on customer's profile. JLa uoo dlolnil Aol g A Janj il W .a
ole Ly Lyl Joslaill dn gy ood pd=all Logll

32. In the event of sale or transfer of Personal Finance portfolio Jol=ioll & o
to a Third Party, Bank will advise in writing, 60 calendar days odlonAa il Jgeill A A6 o Jugaigl Eudla ud 32
in advance of the sale or transfer of portfolio to the Third &lon LA Joolxioll S nollogd il n
Party with its details. Customer will be provided all available 53\l o)l fag&TIU Logy 60 J16 LAy S 1ol Jnloill
options to make viable decision prior the sale or the transfer oy 11y .1 I W) Il Gl @AS oIl jgnd gl & u o
of customer’s account to the Third Party. Customer will be JI8J1 ALAiY daliodl Whlia)l & 1oy J_olsioll A Jgji
informed about the applicable terms and conditions priorto () In I J_oliol wlinn Jygaiof Sl Jud wiwlioll
the sale or the transfer to Third Party. ola_allg bop iy loa 6o Jolzioll EM) ol .CaJU

33. Bank will deliver signed documents to the customer free Lbw ]l odl Jagail ol @l b de A é1ngll
of charge electronically or hard copy as requested by the (o) noll J 16 (1o G s6g0l Wladi ol ol i o w .33
customer. Customer can request for signed documents 4 Jih JLa oo deqine A i gl Looriad] JA iy
during the validity of the financing period. ln Jooleiol Uhoy £ JUD o Jolioll

34. Cooling off period clause is available in the financing contract Jgodll 6)06 JUA dse6qoll Wladiangll
along with the warning statements related to the execution J ,q0illa 80,6 Jg_AS30 lny 1il L@ Liolla il 34

of the transaction. The Bank charges a monthly service fee
plus value added tax (VAT) on the services related to the
account (“Monthly Fall Below Fee") which is waived if the
account is linked to the installment payment for an active
personal finance.

A10ily A gl=ioll dypanil whludl oJ] dolniy
doln)U dya 1l d_or A g )l noll s 9).d lolsoll
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35.

36.

37.

38.

The Bank shall be sending the monthly finance e-statements
to the customer via ADIB registered e-mail address on
monthly basis. Customer may refuse to receive the same
by approaching any of the ADIB branches and opt out from
receiving these e-statements. Moreover, customer may
collect the e-statement in the form of physical copy as per
his request from any of the ADIB branches.

For PF against cash collateral, funds will remain under lien
till the maturity / closure of the finance.

In case of breach in securities as defined in the financing
contract, customer would be considered under Default.

For detailed Fees and Charges, refer to Banking Services and
Tariff Board on ADIB web site: https://adib.ae/en/siteassets/
personal/banking-services-and-tariff-board.pdf

Additional Clauses for AlKhair / Sukuk Liabilities Settlement
Products:

39.

40.

41.

42.

Outstanding liabilities of other banks to be settled by the
customer within 30 days from the date of signing of the
Murabaha sale contract as specified in the finance application
form.

ADIB will transfer the remaining balance of the sale proceeds
into customer’s salary transfer account post settlement of
customer's outstanding liability (ies) with other bank (s).

In case, ADIB pre-approved Personal Finance amount is lower
than the customer's outstanding amount(s) of existing
finance (ies) at other bank (s), customer has to deposit
the remaining amount in his/her ADIB account to ensure
complete settlement of outstanding amounts at other
bank (s) within 30 calendar days from the date of finance
approval by ADIB, else finance will not be approved and will
be cancelled without any additional cost.

For Debt settlement products, the following is applied:

a)  For Al Khair product, you must ensure settlement of
finances with other banks within 30 days from sighing
of Murabaha contract else outstanding amount of the
relevant finance will be settled, as agreed with you as a
part of the securities.

b)  For Sukuk Debt Settlement product, you must settle
the outstanding finances of other bank (s) as defined
in Schedule (s) / Sub Murabaha Contract (s) of Master
Murabaha Contract within 90 days from signing of the
Master Murabaha Contract, as agreed with you as a
part of the securities.
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c) For debt settlement products, in case of non-
settlement of any of the facility by you within the
defined period (as mentioned in the application form),
this shall be deemed as an breach of securities under
the Murabaha Contract.

Additional Terms and Conditions for Express Finance:

43. Bank shall provide Pre-approved Online Offers from time
to time through the Mobile Banking App. as part of their
services. This pre-approved offer may vary subject to
meeting the eligibility criteria set by the Bank at the time of
applying for the financing.

44. Confirmation executed by means of a digital signature on
the documents available on ADIB mobile app., shall have
the same legal effect as if, such signature had been manually
written.

45. Copy of such digitally signed contracts and all other
documents, hereunder shall be delivered on (a) ADIB
registered e-mail ID (b) in person from any of the ADIB
branches in the form of physical copy upon customer
request.

46. The Bank will share the OTP and other confidential
information on customer registered mobile number and
email address as per ADIB records. In case of any changes,
I understand to provide the updated information for future
communication and will/cannot hold the Bank responsible
for such communications to the customer provided contact
details.
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