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Terms and Conditions

Product Description:

ADIB Yusr - Salary Advance Finance proposition provides an opportunity to
enable you to fulfill your needs related to short term liquidity requirements in
order to meet your financial obligations in a timely manner.

Product Sharia Structure:

ADIB Yusr - Salary Advance Finance is designed based on Murabaha mode
where ADIB initially participates into Mudaraba general pool of National Bonds
Corporation NBC, where the bank receives Sukuk in bulk which represent its share
in such Mudaraba general pool. After the passage of not less than 2 days, these
Sukuk can be sold by the bank to the customer on Murabaha basis at a price
consists of cost plus profit agreed on in the contract, upon which the title of
these Sukuk will be transferred to the customer. All relevant terms and conditions
of the transaction are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

Note: This product is governed by the regulations of the Central Bank of the UAE
regarding Bank loans/finances and other services offered to individual customers
Article 4 (C)

Key Customer Rights:

1. Tounderstand Sharia compliant structure of finance.

2. To avail finance in line with regulatory guidelines.

3. Toknow details of profit rate and latest applicable fees and charges.

4.  To know the finance offer details such as finance amount, instalment

amount, profit rate, finance tenor, instalment date, applicable fees and all
other details in the schedule.

To ask for all relevant documentation upfront prior to signing.

To get the signed documents from the Bank.

To apply for early settlement during the tenor of the finance.

Other points are mentioned in below detailed terms and conditions.

Any complaints from the customer regarding the finance or this terms and
conditions can be directed to the following complaints channels:

a.  24hrCall Center - 600543216

b.  Customer Service Email - customerservicec@ADIB.com

c.  Mobile Banking - More/ Contact Us/ Write to Us

d.  ADIB Branches network across UAE

©®NoW;

Key Responsibilities of the Customer:

1. To furnish all documentation as per ADIB requirement;

2. Todisclose all information accurately and transparently;

3. Acknowledge the receipt of the Key Facts Statement, Facility Offer Letter,
Product brochure, relevant illustrations in the documents, financing contract
and terms and conditions thoroughly before signing such contract.

4. To pay monthly instalments and all dues in a timely manner.

5. Toinform the bank in case of changes in the residential address, Phone no.,
email address, employer information or any other personal information
at any of ADIB branches or ADIB Call Center on 600 503 033. For Branch
network, please refer to our web site
https://www.adib.ae/en/Pages/ATMBranches.aspx

6. To always perform cash transactions on the branch teller counters or ADIB
cash deposit machines only;

7. Tonot share information with any person through any link which is not sent
officially by ADIB either over email or SMS.

8.  Tonot share the OTP with any other person, including ADIB staff under any
circumstances

9.  To notify the bank immediately within 30 days of any suspicious activity.

10.  To comply with following terms and conditions.

Terms and Conditions:

1. All accounts with the Bank are governed by the General Terms and
Conditions for Accounts and Islamic Banking Services, including its
relevant Addendum and the related Announcement of Profit Distribution
Method (displayed by the Bank in the branches and/or available on the
Bank’s website www.adib.ae

2. A future withdrawal of expressed consent of data sharing will not affect
the prior expressed consent as defined in Finance application form and
other financing agreements unless it is accepted by the Bank and such
request would require 30 calendar days from withdrawal request for
implementation.

3. ADIB is not permitted to charge profit on accrued profit and extra profit
is never added to the total profit amount as agreed through the financing
contract. This is in accordance with Article (121), clause 3 in Decretal
Federal Law No. (14) of 2018, Regarding the Central Bank & Organization of
Financial Institutions and Activities as amended by the Decretal Federal Law
No. (25) of 2020.
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Fees and charges applicable to Yusr finance transaction will be as per ADIB’s
Banking Services and Tariff Board. These fees and charges are subject to
change from time to time as per ADIB’s absolute discretion. Therefore,
customer to ensure to refer to the latest ADIB’s Banking Services and
Tariff board from time to time. ADIB will notify the customer through its
formal channel(s), at least, 60 calendar days prior to the implementation of
such changes or as such period is amended from time to time by the relevant
authority.

ADIB Yusr - Salary Advance Finance Total Profit Amount is calculated in
accordance with the following formula:

Total Profit Amount = Murabaha Cost amount x Annual Murabaha Flat
Profit Rate (Fixed) X Tenor (number of days)/365

In case of early settlement, Total Profit amount calculation will be done for
the actual days of the Murabaha as per above formula.

Example:

10.

11.

12.

13.

14,

15.

16.

7.

18.

Murabaha Cost amount: AED 15,000/-
Annual Murabaha Profit Rate:
Tenor:

Total Profit Amount:

Early Settlement after 15 days:
Waived Unearned Profit Amount:

Total Settlement Amount:

23.88%
30 days
AED 294.41

AED 147.21
AED 15,147.21

Customer will ensure that he / she will not provide access to his/her
personal data i.e. ADIB card no., pin no. mobile banking user id/password,
ATM password to any ADIB staff or third party physically or online in order
to protect his/her financial data with ADIB and to avoid any kind of financial
fraud on his/her account.

ADIB never asks the details of card pin no, mobile app user id/password,
ATM password electronically or via call center.

Customer must inform ADIB Branches or ADIB call center immediately
in case customer finds any unauthorized transaction on his/her Personal
Finance account.

Customer is responsible for the following:

a.  Keeping his/her banking correspondence secure for future reference;

b.  Verifying the accuracy of any account / transaction statements sent to
them; and

C. Confirming his/her contact information and identification when
changes occur through ADIB branches, mobile app. or Call Center only.

In case of any changes to product terms and conditions or fees and charges,
such changes shall only be effective after ADIB gives the Customer a
minimum of 60 calendar days’ notice prior to such changes.

If customer will not pay the installment in a timely manner, customer
Murbaha facility will be treated under arrears and Default. It will also affect
the credit rating, which may limit customer’s ability to access financing in
the future with ADIB and other financial institutions.

In the event of sale or transfer of Salary Advance product “Yusr” portfolio to
a Third Party, Bank will advise in writing, 60 calendar days in advance of the
sale or transfer of portfolio to the Third Party with its details. Customer will
be provided all available options to make viable decision prior the sale or the
transfer of customer’s account to the Third Party. Customer will be informed
about the applicable terms and conditions prior to the sale or the transfer to
Third Party.

Bank will deliver signed documents to the customer free of charge
electronically or hard copy as requested by the customer.

For detailed Fees and Charges, refer to Banking Services and Tariff Board on
ADIB web site
https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf
Confirmation executed by means of a digital signature on the documents
available on ADIB mobile app., shall have the same legal effect as if, such
signature had been manually written.

Copy of such digitally signed contracts and all other documents, hereunder
shall be delivered on (a) ADIB registered e-mail ID (b) in person from any of
the ADIB branches in the form of physical copy upon customer request.
The Bank will share the OTP and other confidential information on customer
registered mobile number and email address as per ADIB records. In case
of any changes, | understand to provide the updated information for
future communication and will/cannot hold the Bank responsible for such
communications to the customer provided contact details.
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