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What is a Smart Form?

foailleigoill g Lo

Smart Forms is the latest digital solution to be offered by ADIB to its cus-
tomers using Funds Transfer services. It replaces the existing manual funds
transfer forms available at the branches for all manual transfers. The form
has many features such as an embedded QR code which makes the funds
transfer process faster yet secure. The Smart Forms are available for single or
multiple (bulk) payments and can be accessed from the link below.

https://www.adib.ae/en/pages/funds-transfer-forms.aspx
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Key Sections of the Smart Form
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1. Remitter Details (50)
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This field contains information related to your account details with
ADIB as the one listed below.
A. Account Title/Name — Account holder’s name as per ADIB'’s records

B. Date - Date of the request which you are requesting the payment to be
debited (It should not exceed 30 calendar days)
C. Debit Account Number - ADIB’s 8 Digits account number

D. Account Type* - There are 3 account types as below. This should be as
per your account profile in ADIB's records. Selecting an incorrect ac-
count type will result in rejection of the payment request.

o Individual — Personal (Retail & Priority) or Private Banking

0  Business — Non-Individual such as Business or Corporate Banking
clients (excluding Financial Institutions)

o Financial Institution
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Remitter Details (50) Joaal wlily
Account Title/Name: sl ol
Date: 1 9 / 0 /2 0 2 3 il
Debit Account Number: fod)lwall 1o oas
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2. Transfer Details (32A)
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This field contains details related to the value date, type and amount of your

transfer as the one listed below.

A. Transfer Type - There are three main types of transfers offered by ADIB.
Selecting an incorrect transfer type will result in rejection of the pay-
ment request.

+  Domestic Transfer: Please select this transfer type for transfers in
AED currency to a beneficiary holding an account with a local bank
within UAE. This option should not be used for any internal trans-
fers to a beneficiary holding account in ADIB UAE.

Internal Transfer: Please select this transfer type for all internal ac-

count transfers within ADIB UAE using any currency.

International Transfers: Please select this transfer type as per below

scenarios.

o Non-AED foreign currency international payments

o Cross Border AED Payments — for transfers in AED currency
to a destination outside UAE. In this case, the Intermediary
Bank details (field 56) is mandatory to be provided on the form
(applicable for cases where ADIB UAE is not the Intermediary
Bank)

o Vostro — for transfers in AED currency and ADIB UAE as the
Intermediary Bank, the Intermediary Bank details (field 56)
should be left blank.
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*In case you are not sure about your Account Type, please get in touch with gleLunlalWBLRI a6 Go Jnlgill Loy wblun Egiro I3 Alio (adod 1a)*

your Relationship Manager or the 24X7 ADIB Call Centre.
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B. Transfer Currency* — Currency in which you want the beneficiary to re-
ceive the funds.

Example: If you are requesting to transfer USD 1,000 to a benefi-
ciary in USA, then Transfer Currency should be USD

C. Debit Currency — Currency of your account held with ADIB UAE. This
should be the same currency as in ADIB’s records. Selecting an incorrect
Debit Currency will result in rejection of the payment request.

D. Value Date - This is the date which you are requesting the funds to
be credited to beneficiary account noting that it should not exceed 30
working days.

E. Transfer Amount** - This is the amount which you want to be trans-
ferred and credited to the beneficiary. This should be used only in case
you are requesting to transfer a specific amount irrespective how much
will be debited from your account.

Example: If you would like to transfer EUR 2,000 to your account
in Italy, the Transfer Amount should be entered as 2,000 and Debit
Amount should be left blank.

F.  Debit Amount** — This is the amount which you want to be debited
from your ADIB UAE account.

«  Example: If you would like to Debit AED 2,000 from your ADIB
account and transfer the equivalent amount in USD currency to
your account in USA hence the Debit Amount should be entered as
2,000 and Transfer Amount should be left blank.

G.  Amount (In Words) —The amount in words will be auto generated based
on the Transfer Amount or Debit Amount entered previously.
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3. Beneficiary Details (59)
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This field relates to the ultimate beneficiary information such as Beneficiary

Name, Account/IBAN and Address.

A. Account Number / IBAN* - Account number or IBAN is a mandatory
information for all types of transfers. Below is an explanation based on
the type of transfers:

Domestic Transfer: As mandated by UAE Central Bank, a 23-digit
IBAN number is mandatory for all Domestic Transfers. Smart Forms
are designed to validate the IBAN number. A valid 23-digit IBAN
number should be mentioned.

o Length of the card number should be either 15 or 16 digits.

o Any card numbers should start with 4, 5 or 3 only.

o Selection of ‘Purpose of Transfer (70)’ should be related to the
card payment only based on your Account Type selection.
Internal Transfer: The Beneficiary’s 8-digit account number with

ADIB should be correctly mentioned for any internal transfers.
+ International Transfer: A valid IBAN or account number should be
given to avoid rejection of payments.
B. Beneficiary’s Name / Address — Please consider the below while entering
the Beneficiary Name / Address
Any special characters are not allowed.

+  Beneficiary Name input in Arabic language is acceptable for Do-
mestic payments (AED payments within UAE) only.
In case the Beneficiary Name to be entered exceeds the available
character length (68 characters), then the additional name can be
entered in the Beneficiary Address field in the next line.
Full beneficiary address should be mentioned in this field. For payments
to Canada, a valid 6-digit alphanumeric postal code is mandatory.

C. Country: Tax-resident country of the ultimate beneficiary

oB)9 @il rouwl Jio Lilall a@iuell Wlogleol dilall oda @l=i

Ulgisllg (U Lol ool Ulwall/ wlwall

&l Aol Plulogleo —(UW) Lol o nallulunl/ Qluualipey -1
«ligall €gJ ode 2l e b Loso ALgal Elgl

6anioll dyp=ll Whloyl Wino Wledsi @69 wwlooll Jygaill -+
Wibgaill &gon) Lol bbb Lob) 23 (o Ugholl Yl b w55 1oll
1A Ly .Yl o) dan (o §9aill sl ealedl Loon .Ailaoll
) 10823 Jo g0 o YWl o8
A 16 91 15 Lo) dvladl oWyl aac gy Ul 0
66395014 poPu dladliaigiua) o
syl o) Untito “(70) Jjgaill (o UaKIl Uy Ul uny 0

LEhuallulwall £qi juisl e tliyhéo
o818 (Lo Ugaoll 2101 o)l wlinn o) 183 Ly sodalal Jugaill
Ayl wilgni Y A JAiin olwdl ouagiwpn o GaJ
Ul drny wlwa by of wlws eb) 153 Ly :odoall gl
ol gl ulla yas) winil dln
Ulgic / rouwl Ja| Ll ol Lo élelo bap — AaQiell Ylgic / ol —u

AQToll

Wlolle gljgojsbiegouo e

dulaoll wiygaill dupll delly MQimoll aul JWa] Jud) ¢
1066 (banioll dpyp=ilthoyl Jala Billoyl reayaluwlegsaoll)
(L6)0 68) eliodl Wl aae Alha] ugliholl A @il ol jola 3]
W6 281all Ulgic Al Lo LBLAYI PVl JKia] Alaic (oo
oWl ol
Wlegoaolduuily.dilallord oo JolaluaQiellUlgic paitiny
oL8)16 (Lo Al Luob) Bal By oy Ul il LA dais Ll

OIlail a1Qinel) AoloVl aly:dgall —u

*All transfers are processed based on the Transfer Currency selected as a first criteria and not based
on the destination country.You are kindly requested to select the required Transfer Currency irrespec-
tive of the destination country.

**You can select either Transfer Amount or Debit Amount. Both cannot be entered together at the
same time.

*Smart Forms have an inbuilt validator to validate any Domestic IBAN numbers. For any Credit /
Covered Card payments, a 15 or 16 digit valid card number will be required. Card numbers cannot be
validated and it will only validate the length of the card number.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.
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4. Beneficiary Bank Details (57)
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This field contains details related to beneficiary bank like name, Bank Code,
and address.
A. Bank Name: Name of bank which beneficiary holds account with.
B. Bank Code Type: There are 4 main codes to be used, below is breakdown
«  Swift Code
It is a standard format for business identifier, in other terms it is used
to identify banks and financial institution globally and domesti-
cally. Swift code basically should identify bank name and location.

Swift code length should be 11-digits as below.

o  First 4 digits is the bank identifier, and it should be alphabetic.
Next 2 digits is representing the country the bank is in and it
should be alphabetic mode.

o Next 2 digits is representing the head office of the bank and it
should be alphabetic and\or numeric mode.

o Last 3 digits is representing the branch of the bank and it could
be alphabetic or numeric mode or both.

o IBAN provided should match with Swift code.

o It is acceptable that Last 3 digits of Swift code provided as
XXX as a standard formatting , in other words if you have only
8-digits swift code only, you may fill last 3 digits as XXX only
(Please do not enter any other letters or numbers such as 000
or AAA)

+  ABA Fedwire or Routing

0 A Fedwire (or ABA) code is a bank code used in the United
States, which identifies financial institutions. Fedwire/ABA
codes are always nine (9) digits in length, and it should be in
Numeric mode only.

o This code could be selected only for USD payments being
transferred to USA.

Sort Code

o Sort code is a bank code used in the United Kingdom, which
identifies financial institutions. Sort codes are always six (6)
digits in length, and it should be in Numeric mode only.

o This Code could be selected only for GBP payments being
transferred to United Kingdom.

IFSC Code

o IFSCis a bank code used in case transfer currency is Indian Ru-
pees, IFSC code identifies Indian financial institutions. IFSC are
always eleven (11) digits in length, and it should be in Alpha
Numeric mode only.

o This Code could be selected only for INR payments being
transferred to India.

+  Other codes
Could be placed in the remitter information field as examples listed

below:
o BSB Code: This is mandatory code for Australian Dollar Pay-
ments

o  Transit Account: This is mandatory if payment is being trans-
ferred in Canadian Dollars irrespective of destination country
o Institution Number: This is optional Code; customer could pro-
vide in case instructed by beneficiary but still will not be man-
datory to get the payment processed.
C. Address - Beneficiary Bank address, this is a free text filed with no spe-
cial characters allowed
D. Country - Country of the beneficiary bank
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Beneficlary Bank Details (57)
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5. Intermediary Bank Details (56)
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This is an optional field to be used in case you would like to rout your pay-
ment via specific bank the field will be optional only if the payment is not
cross border AED transfer, otherwise it shall be mandatory. In case you wish
to use then same rules and understanding of beneficiary bank details (57)
explained above will be applied. In case beneficiary instructed to route the
payment via ADIB UAE please leave this field blank.
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Intermediary Bank Details (56) - Optional
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Bank Name: aclighraud
Bank Code Type: Please Select = s U Lok g
Code: Jol
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Country: Please Select = Aol
6. Purpose of Transfer (70) (70) Juoaill (o Ua 21 .6

This field contains details related to purpose of transfer and additional infor-

mation of your payment.

A. Purpose of Transfer: This is a dropdown list from which you are kindly
requested to select the most appropriate code matching with actual
purpose of your payment.

B. Details of Transfer: A free text field where you may place additional de-
tails and/or other wiring instructions related to you fund transfer.
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Purpose of Transfer: = aleall o Uikl
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7. Charges (71) (71) powpl .7

This is a dropdown list from which you are kindly requested to select charge
type you would like to apply on your fund transfer request, there are three
main types listed below.
A. Transfer Charges
o OUR: In case you wish the beneficiary to receive the amount with
no deduction, then all fees will be debited from your ADIB account
o  SHA:You may select in case you wish to share the fees, then your
account will be debited for ADIB’s fees only , while beneficiary will
pay any other correspondent bank fees which will be deducted
from transferred amount
o BEN:In case you would not like to pay any fees then total fees will
be charged by beneficiary, in other terms ADIB’s and correspondent
bank fees will be deducted from transferred amount
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Transfer Charges: Please Select

E Yealipoqu) Account number to be charged*:
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8. Applicant Declaration
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This section has the customer declaration along with the signatory’s name.
The signatory’s name is auto populated from Account Title/Name field how-
ever it can be amended as required.

The ‘Internal Customer’s Reference’ is for customer’s use only and can be
used for their internal records.
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9. Validating the Form:
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After filling up the required mandatory information, click on ‘Validate &
Print’ button on the bottom right of the form. Once clicked, a QR code will
be generated with a prompt to print the form. Once printed, please sign all
pages of the form including the Terms & Conditions page and submit it to
the nearest ADIB UAE branch or send it via email (if an email indemnity is
set up on your account).
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