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This Key Facts Statement provides you with information that you should know
prior to availing your Prepaid Card from Abu Dhabi Islamic Bank Public Joint Stock
Company (“ADIB” or the “Bank”)

The ISIC (International Student Identity Card) and Darhoom cards are prepaid cards
which allows card holder to access funds loaded on the card. The fund can be
withdrawn from any ADIB ATMs or Non ADIB ATM and make local POS purchases
in UAE and other countries.

Shari’a Structure
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This product is based on the Wakala Services structure which is a contract between
the Bank and the customer where the customer (Guardian/ Custodian/ Self -
Muwakil) hereby opens an account with the Bank and deposits the fund in the
prepaid card (ISIC and/ or Darhoom).

Funding Mechanism
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ISIC and Darhoom card can be funded through an ADIB account, any of the ADIB
branches, or ADIB CCDM (Cash and Cheque Deposit Machine)

For Darhoom card standing instructions can be set up via branch with the request
from guardian/ customer

Fees and Charges (Schedule of Charges)

ISIC Darhoom
Annual Fee NIL NIL
Daily ATM Cash Withdrawal Limit AED 5,000 AED 5,000
AT.M Cash lethdrawal Fee (GFC and AED 10 AED 10
international VISA transactions)
ATM Cash Withdrawal Fee UAE Switch
AED 2 AED 2
(Non ADIB ATM)
ATM Cash Withdrawal Fee On-Us 0 0
(ADIB ATM)
Daily Purchase Transaction Limit AED 20,000 AED 20,000
Card Replacement Fee* AED 25 AED 25
Copy Request Fees (Sales Receipt)' AED 25 AED 25
Copy Request Fee - T&E AED 100 AED 100
Statement Request Feel AED 10 AED 10

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.

Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. Old Airport Road, Opp. Hilton Capital Grand Hotel,
Near Al Bateen Airport, Abu Dhabi, United Arab Emirates, PO Box 313 | Contact Number: 600 543 216
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Top Up fee (via branch and CCDM) 0 0
Non-AED Transaction Service Fee®! 25 % 25 %
AED International Transaction Service 199 % 199 %
Fee®
Balance Enquiry (Non — ADIB ATM) AED 2 AED 2
Balance Enquiry — ON-Us (ADIB ATM) 0 0
Decline Fee at ADIB ATM (insufficient
0 0
funds)
Decline F Non ADIB ATM
ecline Fee at Non AED 2 AED 2

(Insufficient funds)

Note: VAT means “Value Added Tax” imposed on the supply of goods or services
under Law No. 8 of 2017 and the related executive regulations or any similar future
taxes. This is subject to change as per the instruction of Federal Tax Authority. VAT
is exclusive on all above fees and charges unless specified.
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Key Requirements, Limitations, Obligations and Risks

For the current ADIB Cards Terms and Conditions, please visit Terms and conditions

Please Note: The Bank reserves the right to amend the ADIB Card Terms and
Conditions, Schedule of Charges and Fees, Banking Services and Tariff Board and
other fees payable by the Cardholder from time to time after giving a notice of
sixty (60) calendar days, after which the changes shall become effective.

Key Requirements, Limitations, Obligations and Risks
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1. ADIB Cards terms and Conditions shall apply which amongst other things that
prohibit using ADIB Prepaid Card for any non-Shari'a compliant products/
services as determined by the Internal Shari'a Supervisory Committee of
ADIB including but not limited to, alcohol, pork products, gambling, tobacco,
casinos, bars, etc.

2. Please do not share your card PIN with anyone. Please remember, ADIB or its
representatives will never ask you for your password, Personal Identification
Number (PIN) or One Time Password (OTP).

3. In case your Card is lost, stolen, or retained by ATM, please call immediately
on 04 4199999 to cancel the Card. Please inform your HR to commence the
process for issuance of a replacement Card.

1. 5% VAT applicable on all the fees & charges

2. Added to the Non-AED transactions’ wholesale foreign exchange market spot rate that is selected and applied
by VISA on the date of conversion in addition to the fee of Visa.

3. For transfer fee applicable to transactions that take place outside the UAE where the Cardholder pays for
goods and services in foreign currencies in AED (FX transaction converted at Visa spot prevailing exchange rate
for such transaction on such transaction date).

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.
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Cooling-off Period
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In accordance with the Consumer Protection Regulation and Standards you have
the right to a cooling-off period option. This is a right to cancel the service within
five (5) complete business days starting immediately after signing for the service
(the “Cooling-Off Period”).
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Warning: If you choose to waive your right to the Cooling-off Period, you
will be bound by the terms and conditions of the financing contract once it
is concluded between you and the Bank. Consequently, you will be subject
to the risks of price fluctuation of the item sold to you starting from the

finance contract signing date.
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Applicant Acknowledgement

| / We hereby acknowledge and confirm that the product Key Facts Statement has
been read, understood, signed and a copy received by me.

Applicant Name:

Signature:

EID No:
Date:

Unless defined herein the capitalized terms used in this document shall bear the same
meaning as defined in ADIB Card Terms and Conditions, which are subject to change
from time to time. Please refer to ADIB Card Terms and Conditions available on the
ADIB website for full set of terms and conditions applicable to you and your ADIB
Card. In an event of conflict between the information provided in this document and
ADIB Card Terms and Conditions, ADIB Card Terms and Conditions available on ADIB
website shall prevail.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.
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